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Report From 
OFFICE OF THE CITY ADMINISTRATIVE OFFICER 

Analysis of Proposed Contract 
($25,000 or Greater and Longer than Three Months) 

 
To: The Mayor Date:  C.D. No.

Various 
CAO File No.: 
0150-11767-0001 

Contracting Department/Bureau:  
Los Angeles Police Department

Contact: 
James Aceron (213) 486-0112

Reference: Transmittal from the Board of Police Commissioners to the Office of the Mayor dated May 11, 2022; 
referred by the Mayor to the City Administrative Officer on May 13, 2022; supplemental information received from the 
Department on June 8, 2022.  
 
Purpose of Contract: For the installation and replacement of the Digital In-Car Video recording system in police 
vehicles.  
 
Type of Contract:  
(X) New contract      
(  ) Amendment, Contract No.  

Contract Term Dates: 
Five years from the date of execution, with one option to extend for an 
additional five years.  

Contract/Amendment Amount: $6,875,890 
 
Proposed amount $ 6,875,890+ Prior award(s) $ 0=  Total $ $6,875,890
Source of funds: Los Angeles Police Department 003040 Contractual Services Account
Name of Contractor: Axon Enterprise, Inc.
 
Address: 17800 N. 85th Street, Scottsdale, AZ 85255 
 Yes No N/A Contractor has complied with: Yes No N/A
1. Council has approved the purpose X   8. Business Inclusion Program  X 
2. Appropriated funds are available X   9. Equal Benefits & First Source Hiring Ordinances X  
3. Charter Section 1022 findings completed  X  10. Contractor Responsibility Ordinance X  
4. Proposals have been requested   X 11. Disclosure Ordinances X  
5. Risk Management review completed X   12. Bidder Certification CEC Form 50 X  
6. Standard Provisions for City Contracts included X   13. Prohibited Contributors (Bidders) CEC Form 55 X  
7. Workforce that resides in the City:   0  % 14. California Iran Contracting Act of 2010  X 

RECOMMENDATION 

That the Council, subject to the approval of the Mayor, authorize the Los Angeles Police Department 
to execute the proposed agreement with Axon Enterprise, Inc., for the replacement of the Digital In-Car 
Video System. The term of the agreement is five years from the date of execution, with one option to 
extend for an additional five years, with a maximum allowable compensation amount not to exceed 
$6,875,890, subject to the review and approval of the City Attorney as to form.  
 
SUMMARY 
 
In accordance with Executive Directive No. 3, the Los Angeles Police Department (Department) 
requests approval to execute the proposed agreement with Axon Enterprise, Inc., to replace the existing 
Digital In-Car Video System (DICVS). The term of the agreement is five years, commencing upon the 
date of execution, with one option to extend for an additional five years.  The maximum allowable 
compensation shall not exceed $6,875,890 over the five year term.  

The Department has utilized a DICVS system for the past 11 years from a prior vendor. However, the 
equipment has reached the end of its useful life and the existing storage is close to reaching full capacity
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thereby becoming unsustainable. On June 14, 2016, the Department and the Contractor entered into 
a separate agreement (C-127706) for the purchase of Body Worn Cameras (BWCs), which also 
included a cloud-based unlimited storage platform. Currently, the two devices are unable to synchronize 
and requires officers to manually activate two separate recording systems. The new DICVS equipment 
will immediately integrate with the existing BWC system and incorporate files into the same format, 
repository, and cloud-based platform in compliance with the Criminal Justice Information Systems 
standards and stored into one system for case sharing investigations for the City Attorney and District 
Attorney. This agreement was referred for approval to the Board of Police Commissioners on 
May 5, 2022.  
 
Under the terms of the proposed agreement, the Contractor will configure and install the equipment for 
a DICVS on approximately 1,500 vehicles for the Department. The Contractor will also provide a 
cloud-connected evidence management system video storage solution. The Contractor will assign a 
Project Manager with the expertise to execute a successful fleet camera deployment and 
implementation.  Training for the end-user on the device use, storage solution, and dashboard are 
included at no additional cost. The Contractor agrees to comply with the Federal Bureau of Investigation 
Criminal Justice Information Systems Security Policy included as Attachment C of the proposed 
agreement. The Contractor will require all employees, agents, and subcontractors to execute a 
confidentiality agreement. Funding for the proposed agreement is provided within the Department’s 
Contractual Services Account.  
 
Per review and approval by the City Attorney, and in accordance with Charter Section 372 - Competitive 
Proposals Preferred, the competitive bidding process is not practicable and compatible with the City’s 
interests. Consistent with the City Attorney, this Office finds that these services are for the performance 
of professional, scientific, expert and technical services for which the contracting authority finds that 
competitive bidding is not practicable or advantageous, as stated in Charter Section 371(e)(2), and 
would be considered “sole source”. A Notice of Intent to Contract was submitted to the Employee 
Relations Division on May 4, 2022. 
 
In accordance with Charter Section 1022, the Personnel Department determined that City employees 
do not have the expertise to perform the work proposed since these services are only available from a 
sole source provider.  
 
The proposed agreement is in compliance with Ordinance 187134, which incorporates the updated 
Standard Provisions that includes language requiring employees of City contractors and subcontractors 
to be fully vaccinated against the COVID-19 virus.   
 
In accordance with Los Angeles Administrative Code Section 10.5(a), Council approval of the proposed 
agreement is required because the proposed contract term exceeds three years. To the best of our 
knowledge, the Contractor has complied with all standard provisions for City contracts, as well as City 
contracting requirements.  
 
FISCAL IMPACT STATEMENT 
 
Approval of the recommendation stated in this report will authorize the Los Angeles Police Department 
(Department) to enter into an agreement with Axon Enterprise, Inc., for the replacement of a Digital 
In-Car Video System. The term of the agreement is five years from the date of execution, with one 
option to extend for an additional five years, with a maximum allowable compensation not to exceed 



CAO File No.  Page 
3 0150-11767-0001 

 
 

$6,875,890. Funding is provided within the Department’s 003040 Contractual Services Account 
previously encumbered for these purposes. There is no additional impact to the General Fund.  
 
FINANCIAL POLICIES STATEMENT 
 
The recommendation stated in this report is in compliance with the City’s Financial Policies in that 
one-time revenues will be used to support one-time expenditures.   
 
 
MWS:DP:04220152c 
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May 11, 2022 

The Honorable Eric Garcetti 
Mayor, City of Los Angeles 
City Hall, Room 303 
Los Angeles, CA 90012 

Attention: Heleen Ramirez 

Dear Honorable Mayor: 

ERIC GARCITTT 
,MYOR 

RIC~ROM. TEFANK 
f)(!cunve OW!C"IOR 

MARK P. $MITH 
IM3f'ECTOfl: c;.e:NER,\1, 

EXECUYIVE Of"ICo 
POLICE A(lfrUll:!>1RATIOM 81JLOIN3 

I00Wt.srFRSTSmeer,Sum 1$4 
Lc-sAi,,nB.£&...CA 80012-4112 

/213)2"_,&.1400PHONE 
(213)236-1410FAX 
(213) 23&-t440TDO 

BPC #22-093 

RE: AGREEMENT BETWEEN THE CITY OF LOS ANGELES AND AXON ENTERPRISE 
lNC. FOR FLEET IN-CAR RECORDING PLATFORM. 

At the regular meeting of the Board of Police Commissioners held Tuesday, May I 0, 2022 the Board 
APPROVED the Department's report relative to the above matter. 

This maner is being forwarded to you for approval. 

Respectfolly, 

BOARD OF POLICE COMMISSIONERS 

~·~ 
MARIA SILVA 
Commission Executive Assistant 

Attachment 

c: Chief of Police 
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INTRAl>EPARTMENT AL CORRESPONDENCE RECEIVED 
MAYO 5 2022 

May 6, 2022 
3.s POLICE COMMISSION 

TO: The Honorable Board of Police Commissioners 

FROM: Chief of Police 

SUBJECT: REQUEST FOR APPROVAL Of THE PROFESSIONAL SERVICES 
AGREEMENT BETWEEN IBE CITY OF LOS ANGELES AND AXON 
ENTERPRISE, INC. FOR A FLEET IN-CAR RECORDING PLATFORivl 

RECOMMENDED ACTIONS 

I . That the Board of Police Commissioners (Board) REVIEW and APPROVE the attached 
sole source Agreement between the City and Axon Enterprise, Inc. 

2. That the Board TRANSMIT the attached sole source Agreement to the Office ofthe Mayor for 
review, approval, and transmission to the City Council. 

3. That the Board AUTHORIZE the Chief of Police to execute the attached sole source Agreement 
upon Mayoral approval. 

DISCUSSION 

On June 24, 2016, the City and Axon Enterprise, Inc. entered into Agreement Number 
C-127706 under which the City paid Axon for certain services and equipment, including body worn 
cameras (B WC), conducted electrical weapons, and unlimited data storage through Evidence.com, a 
cloud-based data management storage platfonn for the Los Angeles Police Department (LAPD or 
Department). Since the inception of the body worn video (BWV) program, Depat1ment personnel 
and partner agencies have become increasingly reliant on Evidence.com to review and share digital 
media. 

The Department's Sate Fleet Coban Digital In-Car Video (DTCV) system has been utilized for the 
past t I years, and although DICV continues to provide valuable video to the Department's 
investigations, the Safe Fleet Coban system is incompatible with the Axon recording and storage 
system. The LAPD's DICV and BWV cannot be synchronized, and officers are tasked with 
operating two separate recording systems, which can potentially distract officers at critical times 
when officer awareness is needed. Also, the LAPD, the City Attorney's Office (CA) and District 
Attorney's Office (DA) have struggled to effectively and efficiently file and prosecute cases 
involving evidence from separate B WV and DICV systems. 
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Currently, the Department is on pace to exceed its on-site tape storage capacity for DfCV in the short 
term and is wisustainable in the long te1m due to the increased video recording rates of LAPD 
officers in the field. The LAPD requires a solution to store the increasing ll!llount of data in a secure 
Criminal Justice Information Systems (CJIS)-compliant government cloud location and pennit it to 
migrate from its current on-premises tape storage system to a cloud-based storage system, as well as 
streamline the investigative work.flow and collaboration ,'l'ith the criminal justice system. 

The LAPD's Information Technology Bureau (1TB) conducted preliminary testing of three DICV 
systems from three vendors. Of the DICV systems tested by ITB, only Axon's Fleet 3 was able lO 

meet all the Department's requirements. Axon is the only vendor that offers LAPD unlimited storage 
in a secure government cloud solution that stores all evidentiary files (BWV, DICV, photos, audio 
files, documents). The Fleet 3 system creates in-car video in the same format as body worn video 
(BWV) and uploads all files into the same repository- Evidence.com. Axon's Evidence.com is the 
only platform that can cw-rently meet this requirement wirhour disruption to existing court 
proceedings, workllows and procedures and in the most efficient way possible for the 
Department. Flee! 3 also allows both BWV and DICV to be immediately integrated into one system 
from which case sharing to the CA and DA can be facilitated. The Axon Signal system, included 
with Fleet 3, allows for wireless activation of officers' body cameras upon activation of the DICV 
system, synchronizing the two devices and relieving officers of the need to separately activate two 
systems. Additionally, the integrated nature of Axon and its BWC will allow the Department to 
eliminate the use of a separate on-body \\~reless microphone. Instead, Fleet 3 leverages the officers' 
existing Axon BWC as the system's wireless microphone. 

The jub"tification for this non-competitive procurement is based solely on the best interests of the 
Department and the City of Los Angeles. The Department believes it to be operationally and 
financially advantageous to approve this sole-source agreement with Axon, and such action will be 
consistent with all state and local procurement regulations. 

The term of the Agreement is for five years with a total compensation of$6,875,889.27, and an 
option for the LAPD to renew the term for another five-year period, subject to the LAPD's needs, 
availability of funds, and satisfactory petlormancc by Axon. 

Should you have any questions concerning this request, please contact 
Police Administrator H Thom Brennan, Commanding Officer, Fiscal C'rroup, 
at (213) 486-8590. 

Respectfully, 

Attachment 

BOARDOF 
POLICE COMMISSIONERS 
Approved tll'Jr1~ 10, zo~ 
Secret•ry f?-,..htHA tr?~ 
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INTRADEPARTMENTAL COR.RESPONDENCE 

TO: Chief of Police 

FROM: Commanding Officer, Fiscal Group 

SUBJECT: REQUEST FOR APPROVAL OF THE PROFESSIONAL SERVICES 
AGREEMENT BETWEEN THE CITY OF LOS ANGELES AND AXON 
ENTERPRISE, INC. A FOR A FLEET IN-CAR RECORDING PLA TFOR.lvt 

It is requested that the Chief of Police review, approve, and transmit to the Board of Police 
Commissioners for review and approval the attached sole source Agreement (Agreement) 
between the City of Los Angeles (City) and Axon Enterprise, Inc. (Axon), for a fleet in-car 
recording platform. The Office of the City Attorney has approved the Agreement as to form. 

On June 24, 2016, the City and Axon Enterprise, Inc. entered into Agreement Number 
C-127706 under which the City paid Axon for certain services and equipment, including body 
worn cameras (BWC), conducted electrical weapons, and unlimited data storage through 
Evidence.com, a cloud-based data management storage platform for the Los Angeles Police 
Department (LAPD or Department). Since the inception of the body worn video (B\VV) 
program, Department personnel and partner agencies have become increasingly reliant on 
Evidence.com to review and share digital media. 

The Department's Safe Fleet Cob!lll Digital In-Car Video (DICV) system has been utilized for 
the past I I years, and although DICV continues to provide valuable video to the Department's 
investigations, the Safe Pleet Coban system is incompatible with the Axon recording and storage 
system. The LAPD's DICV and BWV cannot be synchronized, and officers are tasked with 
operating two separale recording systems, which can potentially distract officers at critical times 
when officer awareness is nt:eded. Also, the LAPD, the City Attorney's Office (CA) and District 
Attorney's Office (DA) have struggled 10 effectively and efficiently file and prosecute cases 
involving evidence from separate BWV and DICV systems. 

Currently, the Department is on pace to exceed its on-site tape storage capacity for DICV in the 
short term and is unsustainable in the long te1m due to the increased video recording rates of 
LAPD officers in the field. The LAPD requires a solution to store the increasing amount of data 
in a secure Criminal Justice Information Systems (CJIS)-compliant government cloud location 
and permit it to migrate from its current on-premises tape storage system to a cloud-based 
storage system, as well as streamline the investigative workflow and collaboration with the 
criminal justice system. 
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The LAPD's lnfonnation Technology Bureau (1TB) conducted preliminary testing of three 
DICV systems from three vendors. Of the DICV systems tested by 1TB, only Axon's Fleet 3 
was able to meet all the Department's requirements. Axon is the only vendor that offers LAPD 
unlimited storage in a secure government cloud solution that stores all evidentiary files (BWV, 
DICV, photos, audio files, documents). The Fleet 3 system creates in-car video in the same 
fonnat as body worn video (BWV) and uploads all files into the same repository­
Evidence.com. Axon's Evidence.com is the only platfonn that can currently meet this 
requirement without disruption to existing court proceedings, work flows and procedures and in 
the most efficient v-.ri1y possible for 1he Department. Fleet 3 also allows both BWV and DICV to 
be immediately integrated into one system from which case sharing to the CA and DA can be 
facilitated. The Axon Sigmd system, included with Fleet 3, allows for wireless activation of 
officers' body cameras upon activation of the DICV system, synchronizing the t\vo devices and 
relieving officers of the need to separately activate t\vo systems. Additionally, the integrated 
nature of Axon and its BWC will allow the Department to eliminate the use of a separate 
on-body wireless microphone. Instead, Flee! 3 leverages the officers' existing Axon B\VC as lhe 
system's wireless microphone. 

1110 justification for this non-competitive procurement is based solely on the best interests of the 
Department and the City of Los Angeles. The Department believes it to be operationally and 
financially advantllgeous to approve this sole-source agreement with Axon, and such action will 
be consistent with all state and local procurement regulations. 

The term of the Agreement is for five years with a total compensation of $6,875,889.27, and an 
option for the LAPD to renew the term for another five-year p~riod, subject to the LAPD's 
needs, availability of funds, and satisfactory performance by Axon. 

Should you have any questions concerning this request, please contact 
Senior Management Analyst II James T. Aceron, Officer in Charge, Contracts Section, 
Fiscal Group, at (213) 486-0112. 

0~ 
IBOM BR.f:~ ce Administrator II 
Commanding Officer 
Fiscal Group 

Attachment 



PROFESSIONAL SERVICES AGREEMENT 

CONTRACTOR: AXON ENTERPRISE, INC. 

REGARDING: AXON FLEET IN-CAR RECORDING PLATFORM 

Agr"ment Number _______ _ 



AGREEMENT NUMBER _______ _ 
BETWEEN THE CITY OF LOS ANGELES 

AND 
AXON ENTERPRISE, INC. 

THIS AGREEMENT is made and entered into by and between the City of Los Angeles, 
California, a municipal corporation (hereinafter referred to as the "City"), acting by and 
through the Los Angeles Police Department (hereinafter referred to as the "LAPD" or 
the "Department"}, and Ax.on Enterprise, Inc., a Delaware Corporation (hereinafter 
referred to as the "Contractor"). 

RECITALS 

WHEREAS, the LAPD requires a digital in-car video system (DICVS} to replace its 
current DICVS equipment, which is approximately 11 years old and began to reach its 
End-of-Life approximately six years ago; 

WHEREAS, the video recording rates of LAPD officers has made on-premise storage 
unsustainable and the Department requires a solution to store the increasing amount of 
data in a secure Criminal Justice Information Systems (CJIS)-compliant government 
cloud location; and 

WHEREAS, on June 24, 2016, the City and Contractor entered into Agreement 
Number C-127706, whereby Contractor provided to City, and City paid Contractor for 
certain services and equipment, including body worn cameras, conducted electrical 
weapons. and unlimited data storage through Evidence.com, a cloud-based data 
management storage platform; and 

WHEREAS, the LAPD's current DICVS and Ax.on body cameras cannot be 
synchronized and officers are tasked with operating two separate recording systems, 
which can potential distract officers at critical times when officer awareness is needed; 
and 

WHEREAS, since 2015. the LAPD has become more reliant on the Contractor's 
Evidence.com platform to improve workload management and efficiency by s1oring, 
sharing, reviewing, investigating, case filing and auditing evidence within the 
application; and 

WHEREAS, the LAPD's Information Technology Bureau (1TB} conducted preliminary 
testing of three DICV systems from three vendors, and of the in-car video systems 
tested by 1TB, only Axon's Fleet 3 was able to meet all the Department's requirements; 
and 

Los Angeles Police Department - Axon Enterprise, Inc 
Ax.on Fleet In-Car Recording Platform 
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WHEREAS, the Con1ractor offers Fleet 3, an integrated DICVS solution that is part of 
the Contractor's larger ecosystem, which incorporates the Contractor's body worn video 
cameras and a cloud-based video storage solution, both of which are currently used by 
the Department under Agreement Number C-127706; and 

WHEREAS, Fleet 3 immediately integrates with the LAPD's current body worn video 
system and evidence management application from the moment it is installed, 
incorporates all files (BWV, DICV, photos, audio files, documents) into one repository 
for efficient searching and sharing, offers numerous add-on products and features for 
enhanced productivity and policy compliance, causes no disruption in current workflows 
or procedures, and resolves the LAPD's on-premise storage issue with a cloud storage 
solution; and 

WHEREAS, the services to be provided herein are of a professional, expert, temporary, 
or occasional nature and ii is not reasonably practicable or compatible with the City's 
interest for LAPD to obtain additional competitive proposals; and 

WHEREAS, the parties hereto wish to enter Into an Agreement pursuant to which the 
Contractor will perform the work and furnish the deliverables as described herein for 
consideration and upon the terms and conditions as hereinafter provided. 

NOW, THEREFORE, in consideration of the above promises and of the terms. 
covenants and considerations set forth herein, the parties do agree as follows: 

SECTION 1.0 
PARTIES TO THE AGREEMENT AND REPRESENTATIVES 

1.1 Parties to Agreement 

The parties to this Agreement are: 

A. City - The City of Los Angeles, a municipal corporation, acting by and 
through the LAPD. having its principal office at 100 West First Street, 
Los Angeles, California, 90012. 

B. Contractor-Axon Enterprise, Inc., a Delaware corporation, having its 
principal office at 17800 North 85th Street, Scottsdale, Arizona 85255. 

1.2 Representatives of the Parties 

A. The representatives of the parties who are authorized to administer this 
Agreement and to whom formal notices, demands and communications 
will be given are as follows: 

Los Angeles Police Department - Axon Enterprise, Inc 
Axon Fleet In-Car Recording Platform 
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1 ) The City's representative is, unless otherwise stated in the 
Agreement: 

Chief of Police 
Los Angeles Police Department 
100 West First Street, Tenth Floor 
Los Angeles, California 90012 

With copies to: 

Commanding Officer 
Information Technology Bureau 
Los Angeles Police Department 
100 West First Street, Suite 842 
Los Angeles, California 90012 

2) The Contractor's representative is, unless otherwise stated in the 
Agreement: 

Isaiah Fields 
17800 N 85th Street 
Scottsdale, AZ. 85255 
800-978-2737 
feqal@axon.com 

And: 

Contracts 
17800 N 85th Street 
Scottsdale, AZ. 85255 
800-978-2737 
contracts@axon.com 

B. Fonnal notices, demands and communications to be given hereunder by 
either party must be made in writing and may be affected by electronic 
mail ( e-mail), persona! delivery or by registered or certified mail, postage 
prepaid, return receipt requested and will be deemed communicated as of 
the date of mailing. 

C. ff the name of the person designated to receive the notices, demands or 
communications or the address of such person is changed, written notice 
will be given in accordance with this Section, within five (5) working days 
of said change. 

Los Angeles Police Department - Axon Enterprise. fnc 
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SECTION 2.0 
TERM OF THE AGREEMENT 

2.1 The term of this Agreement will commence upon execution by all parties and will 
terminate five (5) years thereafter, unless o1herwise terminated pursuant to 
PSC-9 (Termination} of the Standard Provisions for City Contracts (Rev. 10/21) 
[v.4] attached hereto as Attachment A. 

2.2 At the discretion of the LAPD, the Chief of Police may extend the term of this 
Agreement for one additional five-year period (the "Renewal Term"), subject to 
LAPD needs, availability of funds, and satisfactory performance by the 
Contractor. Performance will not begin until the Contractor has obtained 
approval of insurance and has an approved Agreement with the City as required 
herein. 

2.3 The Renewal Term will include Fleet licensing, Unlimited Fleet Storage, and the 
TAP warranty for Fleet 3 at a price of $90.15 per month, per vehicle. This monthly 
amount is the average of an annual 10% increase that will be applie<I upon the 
commencement of the Renewal Term. If the US Bureau of Labor Statistics 
Consumer Price Index ("CPI"} is higher than 10%, than the monthly rate above 
wlll be adjusted commensurate to CPI at the time the option Is exercised. The 
City will be responsible for providing the in-car routers for use with Fleet 3. 
During the Renewal Term, Contractor shall provide installation services for Fleet 
3 at a rate of $750 per vehicle. 

2.4 Ratlfleatlon 

Due to the need for the Contractor's services to be provided expeditiously, 
Contractor may have provided services prior to the execution of this Agreement. 
To the extent that Contractor's services were performed in aocordance with the 
terms and conditions of this Agreement, those services are hereby ratified. 

3.1 Project Manager 

SECTION 3.0 
PERSONNEL 

Contractor shall assign a project manager with full authority to administer the 
Agreement for Contractor and with relevant experience in implementing the 
Statement of Work to be performe<I. 

3.2 Subcontractors 

A. Subcontracts/Joint Participation Agreements 

Los Angeles Police Department - Axon Enterprise, Inc 
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With prior written approval of Department, Contractor may enter into 
subcontracts with other vendors for the performance of portions of this 
Agreement. Contractor shall at all times be responsible for the acts and 
errors or omissions of its subcontractors in the performance of this 
Agreement. Nothing in this Agreement shall constitute any contractual 
relationship between any subcontractors and Department or any obligation 
on the part of Department to pay, or to be responsible for the payment of, 
any sums to any subcontractors. 

B. Provisions Bind on Subcontracts 
The provisions of this Agreement. which by their nature are required to be 
imposed upon subcontractors, shall apply to all subcontractors in the 
same manner as to Contractor. In particular, Department will not pay, 
even indirectly, the fees and expenses of a subcontractor that do not 
conform to the terms of this Agreement. 

SECTION4.0 
STATEMENT OF WORK 

4.1 Statement of Work to be Performed 

A. During the term of this Agreement, Contractor shall provide the Services, 
implement the tasks, and provide the deliverables identified herein and in 
Attachment B, Statement of Work ("SOW"). 

B. All work, tasks, and deliverables are subject to City approval in 
accordance with the SOW. Failure to receive approval may result in the 
withholding of compensation for such Deliverable(s} pursuantto Section 6, 
Compensation and Method of Payment, of this Agreement. 

C. Contractor shall provide LAPD access and use to Contractor's Axon Cloud 
Services (Evidence.com) for use with Axon Fleet 3 pursuant to City's 
subscription to the Axon Cloud Services in Contract C-127706-2. Should 
Contract C-127706-2 terminate or expire prior to termination or expiration 
of this Agreement, City will be required to purchase a new subscription to 
Axon Cloud Services for the continued use of Axon Cloud Services with 
Axon Fleet 3. 

D. Notwithstanding any other provision of this Agreement, the Contractor 
shall perform such other work and deliver such other items within the 
scope of services as are necessary to ensure that the deliverables 
provided under this Agreement meet the requirements set forth in this 
Agreement and all Attachments. 

Los Angeles Police Department - Axon Enterprise, Inc 
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E. In the event that City requires Services in addition to those specified in this 
Agreement. Contractor agrees to provide such services in accordance 
with Section 10.1, Amendments, of this Agreement. Prior to performance 
of additional work, this Agreement will be amended to include the 
additional work and payment. 

F. Contractor's performance of the work under this Agreement must not 
interfere unnecessarily with the operation of LAPD or any other City 
Department. If City, as a result of its own operations, delays, disrupts, or 
otherwise interferes with and materially affects Contractor's performance 
hereunder, adjustments will be determined by mutual agreement of the 
parties and may be accomplished in accordance with Section 10.1 , 
Amendments, of this Agreement. Contractor shall notify City immediately 
if delays, regardless of the cause, begin to put the implementation 
schedule in jeopardy. 

4.2 Final Report Acceptance and Approval 

A. Upon completion of all tasks, Services and Deliverables set forth in this 
Agreement, including Attachment B, Statement of Work, all amounts 
withheld for the Digital In-Car Video System {"System") Deliverables shall 
be paid to Contractor within thirty (30) calendar days after City's written 
approval of Contractor's Notice of System Completion. The City's 
approval of the Notice of System Completion shall be issued by the City in 
accordance with this Section and after the Contractor has met the 
requirements for System completion established in this Section. City's 
review of the System's acceptability shall include, but is not limited to 
testing and accepting or rejecting the system, and confirming that the 
system meets the requirements as specified in Attachment B, Statement 
of Work, of this Agreement. 

B. Upon completion of the System, Contractor must provide City with the 
Final System Sign-Off Report and Notice of System Completion for the 
System, certifying that: 

1. Contractor has completed all work as set forth in this Agreement. 
including all Attachments, related to the completed System, with the 
exception of System equipment warranty and System maintenance 
and support services required pursuant to this Agreement. 

2. Contractor has provided Deliverables to City that meet the 
requirements set forth in this Agreement and Attachment B, 
Statement of Work, for the System which Contractor seeks Final 
System Acceptance; and 
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3. Contractor has complied with all of the tenns and conditions of this 
Agreement applicable to the completed System. 

C. City shall either approve/sign or reject Contractor's Notice of System 
Completion for each division installation as defined in Attachment B, 
Statement of Work, within fifteen (15) business days of submittal. If City 
approves Contractor's Notice of System Completion, it shall constitute 
formal acx:eptance of all of Contractor's tasks, services, and Deliverables 
related to the completed System for which the Final System Acceptance 
was provided. 

If City rejects Contractor's Notice of System Completion, City shall issue 
within fifteen (15) business days, a Notice of System Rejection specifying 
requirement( s) within the Agreement that the Contractor has failed to 
satisfy. City and Contractor shall meet immediately, but in no event later 
than ten (10} business days after City issues the Notice of System 
Rejection, to discuss the reasons for rejecting the system. Contractor 
shall develop and have available at this meeting, a detailed plan 
identifying the specific actions to be taken by Contractor lo address the 
issue(s} identified in the Notice of System Rejection. 

If the City and the Contractor cannot agree on the resolution of issues 
necessary for City's approval of Contractor's Notice of System 
Completion, such differences shall be resolved in accordance with Section 
11 , Disputes, of this Agreement. 

The City must approve Contractor's Notice of System Completion to begin 
the equipment warranty and system maintenance period as described in 
Attachment B, Statement of Work. 

If City fails to respond to Contractor's Notice of System Completion within 
fifteen (15} business days after submittal, Contractor shall submit an 
additional written notice to the City requiring the City to respond within an 
addltional fifteen (15) business days. Failure of the City to provide a 
response within the total thirty {30} business day period shall be 
considered a deemed approval of the Contractor's Notice of System 
Completion (unless an alternate agreement method has been mutually 
agreed upon by the parties). 

D. The Contractor shall have fulfilled its obligations under this Agreement, 
when the Contractor acx:omplishes all the tasks described in Attachment 
B, Statement of Work; the City has issued final acceptance 
and approval in writing; and Contractor has completed its five (5) year 
maintenance of the system. 
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4.3 City of Use of Dellverables 

Subject to Section 4.2 of this Agreement, if City determines that a Deliverable, or 
any part thereof, requires correction prior to Acceptance of that Deliverable, City 
has the absolute right to use the Deliverable until such time as Contractor can 
remedy the identified deficiency. 

4.4 Survival of Provisions 

The provisions of Section 4 shall survive termination of this Agreement. 

4.5 Time of Performance 

A. Normal Business Hours - The Contractor will be available to the LAPD, 
during normal business hours, upon receiving at least twenty-four (24) 
hours advance notice. Normal business hours will mean the hours 
between 8:00 a.m. and 5:00 p.m., Monday through Friday, Pacific Time, 
excluding City holidays. 

B. Outside Normal Business Hours-Upon receiving at least twenty-four (24} 
hours advance notice, the Contractor will be available to the LAPD as 
needed during weekends, City holidays, and after normal business hours. 

C. Emergencies - The Contractor will be available for emergency calls on an 
as-needed, twenty-four (24) hours a day, seven (7) days a week basis 
when requested to respond with less than twenty-four (24) hours' notice. 

SECTION 5.0 
ACCESS TO CITY FACILITIES AND RESOURCES SUPPLIED BY CITY 

The City will provide the Contractor access to City facilities and personnel as necessary 
to perform the services under this Agreement. 

SECTION 6.0 
COMPENSATION AND METHOD OF PAYMENT 

6.1 Compensation 

A. For complete and satisfactory performance of the services and delivery of 
the deliverables of this Agreement, City shall pay Contractor an amount 
not to exceed Six Million Eight Hundred Seventy Five Thousand Eight 
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Hundred Eighty-Nine Dollars and Twenty-Seven Cents ($6,875,889.27), 
including state and local taxes. 

B. Contractor shall invoice City, and City shall pay Contractor, in accordance 
with Attachment B, Statement of Work. 

C. The Contractor further understands and agrees that execution of this 
Agreement does not guarantee that any or all of these funds will be 
expended. 

D. Notwithstanding any other provision of this Agreement, including any 
exhibits or attachments incorporated therein, and in order for the City to 
comply with its governing legal requirements, the City shall have no 
obligation to make any payments to Contractor unless the City shall have 
first made an appropriation of funds equal to or in excess of its obligation 
to make any payments as provided in said Agreement. Contractor agrees 
that services provided by Contractor, purchases made by Contractor, or 
expenses incurred by Contractor in excess of said appropriation(s) shall 
be free and without cha~e to City and City shall have no obligation to pay 
for said services, purchases or expenses. Contractor shall have no 
obligation to provide any services. provide any equipment or incur any 
expenses in excess of the appropriated amount(s) until City appropriates 
additional funds for this Agreement. 

6.2 Taxes 

To the extent that any of the Services or Deliverables to be provided by 
Contractor hereunder are subject to any California sales and use taxes, City and 
Contractor acknowledge and agree that such taxes shall be collected from the 
City. Contractor acknowledges and agrees to remit the same to the appropriate 
tax collection authorities in the manner set forth under applicable law. Contractor 
shall be solely responsible for any uncollected and unremitted laxes due and 
owing lo the appropriate tax collection authorities and shall indemnify the City for 
any losses in connection with any uncollected and unremitted taxes due. 

6.3 Method of Payment 

A. Invoices. The City shall pay the Contractor pursuant to the requirements 
of this Section 6.0 after receipt and approval of the Contractor's invoices 
by the City. To ensure that services provided under personal services 
contracts are measured against services as detailed in this Contract, the 
Controller of the City of Los Angeles has developed a policy requirjng the 
following supporting documentation to be submitted with all invoices: 
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Billing and Invoicing Requirement& 

The contractor is required to submit invoices that conform to City 
standards and include, at a minimum, the following information: 

1) Name and address of contractor 
2) Division and Department name and address where services were 

provided 
3) Date of invoice and period covered 
4) Contract number or authority (purchase order) number 
5) Description of completed task and amount due for task. including: 

a. Name of personnel working on task 
b. Hours spent on task and timesheet supporting charges (if 

applicable) 
c. Rate per hour and total due 

6) Certification by a duly authorized officer 
7} Taxes (indicate taxable and non-taxable items on invoice) 
8) Discount and terms (If applicable} 
9) Remittance Address (if different from company address) 

B. All invoices must be submitted on Contractor's letterhead, contain 
Contractor's official logo, or other unique and identifying information such 
as the name and address of the Contractor. Evidence that tasks have 
been completed. in the form of detailed description of tasks performed per 
hours billed, shall be attached to all invoices. Invoices shall be submitted 
as per Section 6.3 and shall be payable to the Contractor no later than 30 
days after City determination that the invoice is complete. Invoices are 
considered complete when appropriate documentation or services 
provided are signed off as satisfactory by the Commanding Officer, 
Information Technology Bureau, which approval shall not be unreasonably 
withheld, and which approval shall be provided within a reasonable 
amount of time. Notwithstanding the foregoing, and subject to any rules or 
regulations necessitated by the Office of the Los Angeles City Controller 
or as otherwise required by law. there shall exist a rebuttable presumption 
that invoices are complete upon submission by Contractor. Should there 
be any reason for which the invoices should not be deemed complete 
upon delivery, and for which reason payment should not occur upon 30 
days of delivery of the invoices, City shall immediately notify Contractor 
and the parties shall work together In good faith to immediately rectify any 
deficiencies. 

C. Invoices and supporting documentation shall be prepared at the sole 
expense and responsibility of the Contractor. The City will no1 
compensate the Contractor for costs incurred in invoice preparation. The 
City may request, in writing, changes to the content and format of the 
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invoice and supporting documentation at any time. The City reserves the 
right to request additional supporting documentation to substantiate costs 
at anytime. 

D. Failure to adhere to these policies may result in nonpayment or non­
approval of demands, pursuant to Charter Section 262(a), which requires 
the Controller lo inspect the quality, quantity, and condition of services, 
labor, materials, supplies, or equipment received by any City office or 
department, and approve demands before they are drawn on the 
Treasury. 

E. Invoices must be sent to: 

Commanding Officer 
Information Technology Bureau 
Los Angeles Police Department 
100 West 1st Street, Eighth Floor 
Los Angeles, CA 90012 

7.1 General 

SECTION 7.0 
REPRESENTATIONS AND WARRANTIES 

The warranties in this section are nonexclusive and are cumulative of any other 
representations and warranties from Contractor in this Agreement or otherwise 
available to City under law. 

7.2 Warranties of Function 

A. Contractor represents and warrants that tor one year following the final 
acceptance of any deliverable provided by Contractor, the deliverable will 
perform materially as described in the technical specifications set forth in 
this Agreement. 

B. Contractor represents and warrants that no deliverable, when installed, 
will impair or degrade the performance of any existing system, during the 
period from installation until Final System Acceptance. 

7.3 Warranty of Originality 

Contractor represents and warrants that any deliverable will be its own original 
work, without incorporation of software, text, images, or other assets created by 

Los Angeles Police Department - Axon Enterprise, Inc 
Axon Fleet In-Car Recording Platform 

Page 11 



third parties. except to the extent that City consents to such incorporation in 
writing. 

7.4 Warranty of Authority 

Contractor represents and warrants that it has the full right and authority to enter 
into, execute, and perform its obligations under this Agreement and that no 
pending or threatened claim or litigation known to it would have a material 
adverse impact on its ability to perform as required by this Agreement. 

7.5 Deliverables 

Contractor represents and warrants that any and all deliverables shall at the time 
of delivery and acceptance conform to the applicable specifications; shall be free 
from any error, malfunction, or defect; shall be fit for the particular purpose for 
which the Deliverable is developed and of which City advises Contractor; and if 
intended to serve as one or more components of an associated system, program, 
device, network or data, such Deliverable shall comply with the warranties and 
other requirements of this Agreement when integrated or used with the System. 

7.6 Pass through Warranties 

Without limiting City's rights with respect to Contractor's warranties under this 
Agreement, if Contractor provides any deliverables covered by a third-party 
manufacturer's warranty or indemnity, or both, Contractor shall: (i) provide City 
with a oopy of each such warranty or indemnity; and (ii) if such warranty or 
indemnity does not by its terms pass through to the end-user, then to the extent 
permitted, Contractor shall assign to City or otherwise cause the manufacturer to 
grant to City all warranties and indemnities provided by such manufacturer. 

7.7 Compliance with Law 

Contractor represents and warrants that the services provided under this 
Agreement will comply with all applicable laws, including without limitation 
federal, state, and local laws. 

7.8 Software 

Contractor represents and warrants that any software licensed or developed 
hereunder and any media used to distribute such software contain no viruses or 
other computer instructions or technological means intended to disrupt, damage, 
or interfere with the use of computers or related systems. 

Contractor represents and warrants to City that all software developed or 
licensed hereunder does not contain any undisclosed disabling code (defined as 
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computer code oesfgneo to interfere with the normal operation of the software or 
City's hardware or software) or any program routine, device or other undisclosed 
feature, including but not limited to, a 1ime bomb, virus, drop-dead device, 
malicious logic, worm, Trojan horse, or trap door which is designed to delete, 
disable, deactivate, interfere with or otherwise harm the software or City's 
hardware or software. 

Contractor represents and warrants to City that: (a) Con1rac1or has used its best 
efforts to scan for viruses within the any software developed or licensed 
hereunder, and (b) no malicious system, component of a system or work product 
will be supplied under this Agreement. 

7 .9 System Security 

Contractor represents and warrants that it will employ industry standard or better 
protections 10 prevent unauthorized disclosure or exposure of sensitive or 
confidential information that City provides to any system developed or licensed 
hereunder or to any system for which a component or deliverable is developed or 
licensed hereunder. 

SECTION 8.0 
CONFIDENTIALITY, RESTRICTIONS ON DISCLOSURE, AND 

BACKGROUND CHECKS 

8.1 Conftdentlality and Restrictions on Disclosure 

A. All documents, records, and information provided by the City to the 
Contractor, or accessed or reviewed by the Contractor, during 
performance of this Agreement, including but not limited to Criminal 
Offender Records Information (CORI) will remain the property of the City. 
All documents, records and information provided by the City to the 
Contractor, or accessed or reviewed by the Contractor during the 
performance of this Agreement, are confidential (hereinafter collectively 
referred to as 'Confidential Information"). The Contractor agrees not to 
provide Confidential Information, nor disclose their content or any 
information contained in them, either orally or in writing, to any o1her 
person or entity. The Contractor agrees that all Confidential Information 
used or reviewed in connection with the Contractor's work for the City will 
be used only for the purpose of carrying out City business and cannot be 
used for any other purpose. The Contractor will be responsible for 
protecting the confidentiality and maintaining the security of City 
documents and records in its possession. 
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B. The Contractor will make the Confidential Information provided by the City 
to the Contractor, or accessed or reviewed by the Contractor during 
performance of this Agreement, available to its employees, agents and 
subcontractors, only on a need to know basis. Further, the Contractor will 
provide written instructions to all of its employees, agents and 
subcontractors, with access to the Confidential Information about the 
penalties for its unauthorized use or disclosure. 

C. The Contractor will store and process Confidential Information in an 
electronic formal in such a way that unauthorized persons cannot retrieve 
the information by computer, remote terminal or other means. 

D. The Con1ractor must not remove Confidential Information or any other 
documents or information used or reviewed in connection with the 
Contractor's work for the City from City facilities without prior approval 
from the City. The Contractor will not use, other than in direct 
performance of work required pursuant to the Agreement. or make notes 
of any home address or home telephone numbers contained in 
Confidential Information provided by the City that are reviewed during 
work on this Agreement. The Contractor will, at the conclusion of this 
Agreement. or at the request of the City, promptly return any and all 
Confidential Information and all other written materials, notes, documen1s, 
or other information obtained by the Contractor during the course of work 
under this Agreement to the City. The Contractor will not make or retain 
copies of any such information, materials, or documents. 

E. Any reports, findings, deliverables, analyses, studies, notes, information, 
or data generated as a result of this Agreement are to be considered 
confidential. The Contractor will not make such information available to 
any individual, agency, or organization except as provided for in this 
Agreement or as required by law. 

F. The Contractor and its employees, agen1s, and subcontractors may have 
access to confidential criminal record and Department of Motor Vehicle 
record information, whose access is controlled by statute. Misuse of such 
information may adversely affect the subject individual's civil rights and 
violates the law. The Contractor will implement reasonable and prudent 
measures to keep secure and private criminal history infonnalion 
accessed by its employees, agents, and subcontractors during the 
performance of this Agreement. The Contractor will advise its employees, 
agents, and subcontractors of the confidentiality requirements of Tille 42, 
United States Code, Section 3789(g) [42 u.s.c. 3789(g)J, California Penal 
Code Sections 11075 through 11144, California Penal Code, Sections 
13301 through 13305, and California Vehicle Code Section 1806.45. 
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G. The Contractor will require that all its employees. agents, and 
subcontractors who will review, be provided, or have access to 
Confidential lnfonnation, during the performance of this Agreement, 
execute a confidentiality agreement that incorporates the provisions of this 
Section. prior to being able to access Confidential lnfonnation. 

8.2 Document Control Procedure 

The Contractor will develop and administer a mutually acceptable Document 
Control Procedure over documents flowing to and from the City, in such a 
manner as to ensure that the confidentiality requirements of this Section 8.0 are 
mat. Each document will be controlled through the use of a Document Control 
Number. 

8.3 Background Checks 

To the extent permitted by applicable law, lhe City may conduct background 
checks at its expense on the Contractor, its employees, designaled replacement 
employees, agents, and subcontractors who will have, or may have, access to 
City information and data during performance of this Agreement. The Contractor 
recognizes the highly sensitive nature of such information and data and agrees to 
cooperate with the City and provide, to the extent permitted by applicable law, 
whatever information, including verification of education and previous 
employment, the City requires in order to conduct background checks. The City 
may request changes lo Contractor personnel in response lo background check 
information, and the Contractor will accommodate such request for personnel 
changes. Both parties agree to keep the results of any background checks 
confidential in accordance with the provisions of Seclion 8.0, as pennitted by 
applicable law. 

8.4 Provisions Apply to Subcontracts 

Any subcontract entered into pursuant to the lenns of this Agreement will be 
subject to, and incorporate, the provisions of this Section 8.0. 

8.5 Survival of Provisions 

The provisions of this Section 8.0 will survive termination of this Agreement. 
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9.1 Data Ownership 

SECTION 9.0 
DATA SECURITY 

As between the parties, City is the sole and exclusive owner of all data and 
information provided to Contractor by or on behalf of City pursuant to this 
Agreement and any and all updates or modifications thereto or derivatives 
thereof made by Contractor {"City Data"), and all intellectual property rights in the 
foregoing, whether or not provided to any other party under this Agreement. City 
Data is Confidential Information for the purposes of this Agreement. 
Contractor shall not use City Data for any purpose other than that of rendering 
the services under this Agreement, nor sell, assign, lease, dispose of or 
otherwise exploit City Data. Contractor shall not possess or assert any lien or 
other right against, or to City Data. City may request an export of City Data 
stored within the systems or held by Contractor in any form or format at no 
charge to City. 

Subject to the restrictions articulated elsewhere in this Agreement, City grants 
Contractor a non-transferable, non-exclusive, terminable at-will license, solely for 
the term of this Agreement, to usa City Data solely for purposes of performing the 
services pursuant to this Agreement for City's benefit. 

9.2 Data Protection 

A. Contractor shall use best efforts, but in no event less than information 
security industry standard protections, for the type of data at issue, to 
prevent unauthorized access to, or use, disclosure, or exposure of City 
Data. To this and, Contractor shall safeguard the oonfidentiality, integrity, 
and availability of City Data, including all information obtained by 
Contractor during the soope of oonducting background investigations for 
City. 

B. Contractor shall implement and maintain appropriate administrative, 
technical, and organization security measures to safeguard against 
unauthorized access, disclosure, or theft of City Data or a candidate's 
personal information. Such security measures shall be in accordance with 
recognized industry best practices and the standard of care imposed by 
state and federal laws and regulations relating to the protection of such 
information. In the absence of any legally imposed or industry standard of 
care. Contractor shall safeguard City Data using measures no less 
stringent than the measures Contractor applies to Contractor's own 
personal data and non-public data of similar kind. 
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C. Unless otherwise expressly agreed to by City in writing, Contractor shall 
encrypt all City Data at rest and in transit and limit access to only those 
individuals whose access is essential for performance of the services 
contemplated by this Agreement. 

D. At no time may any content or City processes be copied. disclose<!, or 
retained by Contractor or any party related to Contractor for subsequent 
use in any transaction that does not include City. 

E. At any time during the term of this Agreement, at City's written request, 
Contractor shall, and shall instruct all of its employees and subcontractors 
to, promptly return to City all copies, whether in written. electronic, or other 
form of media, of City Data in its possession, or securely dispose of all 
such copies, and certify in writing to City that such City Data has been 
returned to City or disposed of securely. Contractor shall comply with all 
reasonable directions provided by City with respect to the return or 
disposal of City Data. Except as set forth in this provision, Contractor's 
obligations to retain City Data are governed by Attachment A, Standard 
Provisions for City Contracts (Rev. 10/21) [v.4]. After Contractor has 
retained City Data for the period( s) specified by Attachment A. Standard 
Provisions for City Contracts (Rev. 10/21) [v.4) ("Retention Period"), 
Contractor shall securely dispose of all City Data. and certify in writing to 
City, within 30 days of the expiration of Retention Period, that City Data 
has been securely disposed of. 

9.3 Compliance with Privacy Laws 

Contractor shall ensure that Contractor's perfonnance of Contractor's obligations 
under this Agreement complies with all applicable local, state. and federal privacy 
laws and regulations. including, but not limited to, laws relating to consent to 
make visual and audio recordings of individuals and consent to collect 
information from individuals. If this Agreement or any practices which could be, 
or are, empfoyed in performance of this Agreement are inconsistent with or do 
not satisfy the requirements of any of these privacy laws and regulations, City 
and Contractor shall in good faith execute an amendment to this Agreement 
sufficient to comply with these laws and regulations and Contractor shall 
complete and deliver any documents necessary to compliance. 

9.4 Provision of Data 

Upon tennination of this Agreement for any cause or reason (including City's 
breach), Contractor shall provide City with a copy of all City Data in Con1ractor's 
possession in a mutually agreeable machine-readable format. 
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9.5 Data, Development, and Access Point Location 

Storage of City Data shall be located in the continental United States of America. 
Contractor shall not allow its personnel or contractors to store City Data on 
portable devices, including personal computers, except for devices that are used 
and kept only at Contractor's continental United States of America headquarters 
or data centers. Contractor shall neither access, nor allow a third party to access 
systems housing City Data from any location outside of the continental United 
States of America. Notwithstanding anything to the contrary in this Agreement, 
and only after obtaining prior written approval of City, Contractor may grant 
personnel and contractors located outside the continental United States remote 
read-only access lo City Data only as required to provide proctoring and other 
technical support in relation to the services contemplated herein. Contractor 
shall obtain the City's prior written approval for each of its employees, 
contractors, officers, partners, consultants, principals, agents, affiliates, or 
subsidiaries who are essential for the purpose of providing the services under 
this Agreement (" Authorized Persons"). When Contractor submits a request tor 
City's prior written approval, it shall describe the proposed Authorized Person's 
role and the necessity for the proposed Authorized Person to access City Data. 
Contractor shall at all times cause such Authorized Persons to abide strictly by 
Contractor's obligations under this Agreement and the industry standards for 
information security. Contractor hereby agrees that only Authorized Persons 
who are bound in writing by confidentiality and other obligations sufficient to 
protect City Data in accordance with the terms and conditions of this Agreement 
will access City Data, and will do so only for the purpose of enabling Contractor 
to perform its obligations under this Agreement. 

9.6 Data Breach 

Contractor shall protect City Data using the most secure means and technology 
that is consistent with industry standards for the type of data al issue. Contractor 
shall notify City as soon as reasonably feasible, but in any event, within twenty­
four (24) hours in writing and telephonically of Contractor's discovery or 
reasonable belief of any unauthorized access of City Data (a "Data Breach"), or 
of any incident affecting, or potentially affecting City Data related to cyber 
security (a "Security Incident"), including, but not limited to, deniar of service 
attack, and system outage, instability or degradation due to computer malware or 
virus. Contractor shall begin remediation immediately. Contractor shall provide 
daily updates, or more frequently if required by City, regarding findings and 
actions perfonned by Contractor until the Data Breach or Security Incident has 
been effectively resolved to City's satisfaction. Contractor shall conduct an 
investigation of the Data Breach or Security Incident and shall share the report of 
the investigation with City. If directed by City, Contractor shall retain an 
independent third party to conduct the investigation at Contractor's sole cost. At 
City's sole discretion, City and/or its authorized agents shall have the right to lead 
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or participate in the investigation. Contractor shall cooperate fully with City, its 
agents and law enforcement. Contractor is responsible for all costs associated 
with a Data Breach or Security Incident, including, if directed by City, the 
provision of identity theft protection and/or credit monitoring services to 
individuals affected by the Security Incident. If required by law or directed by 
City, Contractor will be responsible for notifying individuals impacted by the 
Security Incident or Data Breach, with City having final approval of the content of 
the notification. In the event City incurs any costs related to the breach 
reference<l above, City will seek reimbursement from Contractor or reduce 
Contractor's invoice for costs associated with breach of security. 

A. Data Breach Liability. If City is subject to any claims relating to any Data 
Breach or Security Incident, Contractor shall fully indemnify and hold 
harmless City and defend City against any such claims, including 
reimbursement of any costs incurred by City relating to those claims. This 
obligation is in addition to any of Contractor's other indemnification 
obligations in this Agreement. 

9.7 Firewalls and Access Controls 

A. Access Precautions. Contractor shall use precautions, including, but not 
limited to, physical software and network security measures, employee 
screening, training and supervision, and appropriate agreements with 
employees to: 

1) Prevent anyone other than City, Contractor, and authorized City or 
Contractor personnel from monitoring, using, gaining access to, or 
learning the import of City Data; and 

2) Protect appropriate copies of City Data from loss, corruption, or 
unauthorized alteration; and 

3) Prevent the disclosure of City and Contractor passwords and other 
aocess control information to anyone other than authorized City 
personnel. 

B. Security Best Practices. Contractor shall implement the following security 
best practices with respect to any service provided: 

1) Least Privilege: Contractor shall authorize access only to the 
minimum amount of resources required for a function. 
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2) Separation of Duties: Contractor shall divide functions among its 
staff members to reduce the risk of one person committing fraud 
undetected. 

3) Role-Based Security: Contractor shall restrict access to authorized 
users and base access control on the role a user plays in an 
organization. 

C. Access Restrictions. Contractor shall restrict the use of, and access to, 
administrative credentials for City accounts and Contractor's systems to 
only those of Contractor's employees and other agents whose access is 
essential for the purpose of providing the services of this Agreement. 
Contractor shall require these personnel to log on using an assigned user­
name and password when administering City accounts or accessing City 
Data. These controls must enable Contractor to promptly revoke or 
change access in response to terminations or changes in job functions. as 
applicable. Contractor shall encrypt all passwords, passphrases, and 
PINs, using solutions that are certified against U.S. Federal Information 
and Processing Standard 140-2, Level 2, or equivalent industry standard, 
and verify that the encryption keys and keying material are not stored with 
any associated data. Contractor will implement any City request to revoke 
or modify user access within twenty-four (24) hours or the next business 
day of receipt of City's request. Contractor will disable user accounts after 
at most ten (10) consecutive invalid authentication attempts. 

9.8 Vulnerability Management and Patching 

At least annually, Contractor shall perform at Contractor's expense vulnerability 
tests and risk assessments of all systems that contain City Data. For 
Contractor's internet perimeter network, and any of Contractor's applications that 
process City Data, such testing must also include (i) penetration tests, including 
by use of intercept proxies to identify security vulnerabilities that cannot be 
discovered using automated tools, and {ii) code review er other manual 
verification. All tests must be performed by Contractor's compliance team using 
industry recommended network security tools to identify vulnerability information. 
Upon written request from City, Contractor shall provide to City a Vulnerability 
Testing & Risk Assessment Report at the organization level including an 
executive summary of the results. 

9.9 Right of Audit by City 

Without limiting any other audit rights of City, upon reasonable advance notice of 
at least thirty {30) days, and no more than once per calendar year, City may 
review Contractor's data privacy and data security program prior to the 
commencement of this Agreement and from time to time during the term of this 
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Agreement. During the performance of this Agreement, upon reasonable 
advance notice of at least thirty {30) days, and no more than once per calendar 
year, City, may, by itself or by retaining a certified public accounting firm or 
information security professional, perform, or have performed, an on-site audit of 
Contractor's data privacy and information security program. In lieu of an on-site 
audit, at City's discretion and upon request by City, Contractor agrees to 
complete, within fourteen (14) days of receipt, an audit questionnaire provided by 
City regarding Contractor's data privacy and information security program. 
These audit rights are in addition to any other audit rights set forth Attachment A, 
Standard Provisions for City Contracts (Rev. 10/21) [v.4). 

9.10 Written Information Security Polley 

Contractor shall establish and maintain a formal, documented, mandated, 
company-wide information security program, including security policies, 
standards, and procedures (collectively "Information Security Policy"}, and 
communicate the Information Security Policy to all of its respective employees 
and contractors in a relevant, accessible, and understandable form. Contractor 
shall regularly review and evaluate the Information Security Policy to ensure its 
operational effectiveness, compliance with all applicable laws and regulations. 
and to address new threats and risks. Upon execution of this Agreement and 
thereafter within three {3) business days of City's request. Contractor shall make 
available for City's review Contractor's Information Security Policy and any 
related SOC audits, information security certifications. or other evidence that 
Contractor has in place appropriate policies and procedures regarding 
information protection and security. 

9.11 Change In Service 

Contractor shall notify City of any changes, enhancement. and upgrades to 
Contractor's systems, or changes in other related software services, as 
applicable, which could impact the security of the services. 

9.12 Third Party Software 

In the event Contractor provides any third-party software (the "Third-Party 
Software•). including Open Source Software, to City in connection with this 
Agreement for which City would be obligated to accept and be bound by any 
third-party terms and conditions, the following shall apply: { 1) Contractor shall 
specifically identify in writing all Third-Party Software in the relevant Task Order; 
(2) Contractor shall attach to the relevant Task Order written copies of all third­
party license agreements applicable to City; and (3} Contractor warrants that (i) it 
has the right to license any Third-Party Software licensed to City under this 
Agreement; (ii) to the best of Contractor's knowledge, the Third-Party Software 
does not, and the use of the Third-Party Software by City as contemplated by this 
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Agreement will not, infringe any intellectual property rights of any third party; and 
(iii) unless specifically provided otherwise herein, City shall have no obligation to 
pay any third party any fees, royalties, or other payments for City's use of any 
Third-Party Software in accordance with the terms of this Agreement. With 
regard to (i) Open Source Software, (ii) any Third-Party Software that Contractor 
fails to identify in the relevant Task Order, and (iii} any third-party software 
embedded in the Licensed Software for which City is not required to accept any 
third-party terms and conditions, all such software shall be considered, as 
appropriate, part of and Included in the definition of "Licensed Software" and 
subject to all warranties, indemnities, and other requirements of this Agreement, 
including scope of license and maintenance and support, relating to the Licensed 
Software. To the extent permitted by law or contract, Contractor shall pass 
through to City the warranties for the Third-Party Software. For purposes of this 
provision, "Open Source Software• means any software, programming, or other 
intellectual property that is subject to (i) the GNU General Public License, GNU 
Library General Public license, Artistic License, BSD license, Mozilla Public 
License, or any similar license, including, but not limite<l to, those licenses listed 
at www.opensource.org/licenses or (ii) any agreement with terms requiring any 
intellectual property owned or licensed by City to be (a) disclosed or distributed in 
source code or object code form; (b) licensed for the purpose of making 
derivative works; or (c} redistributable. 

9.13 Criminal Justice Information Systems 

Contractor agrees to and shall comply with the Federal Bureau of Investigation 
Criminal Justice Information Systems Security Policy {the "Security Policy"), as 
amende<l from time to time, which document is incorporated into and made a part 
of this Agreement by reference. Contractor shall ensure that Contractor's 
security, technical, personnel, and administrative practices, meet no less than 
those standards articulated in the Security Policy. 

9.14 Security Addendum 

Contractor agrees to and shall comply with Attachment C, The Federal Bureau of 
Investigation Criminal Justice Information Systems Security Addendum, which 
document is incorporate<l into and made a part of this Agreement by reference. 

9.15 Provisions Apply to Subcontracts 

Any subcontract entered into pursuant to the terms of this Agreement will be 
subject to, and incorporate, the provisions of this Section 9.0. 

9.16 Survi'lal of Provisions 

The provisions of this Section 9.0 will survive termination of this Agreement. 
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10.1 Amendments 

SECTION 10.0 
AMENDMENTS AND CHANGE REQUESTS 

Any change in the terms of this Agreement. including changes in the services to 
be performed by Contractor, and any increase or decrease in the amount of 
compensation which are agreed to by City and Contractor shall be incorporated 
into this Agreement by a written amendment properly executed and signed by the 
person(s) authorized to bind Iha parties thereto. 

Contractor agrees to comply with all future City directives, or any rules, 
amendments or requirements promulgated by City affecting this Contract; 
provided that if such compliance impacts Contractor's performance, schedule or 
cost to perfonn, such compliance is subject to an agreed upon Project Change 
Authorization negotiated in good faith by the parties. If the parties are unable to 
agree upon a change request, City may exercise its right to tenninate for 
convenience in accordance with PSC-9 (Termination) of the Standard Provisions 
for City Contracts (Rev. 10/21 ) [v.4]. 

10.2 Change Requests 

A. City Technical Change Requests 

During the term of this Agreement, City shall have the right to request 
changes to the work within the general scope of work contemplated by this 
Agreement and consistent with Section 4.1. Statement of Work to be 
Performed, of this Agreement. A "change," as that term is used in this 
Section means technical or other adjustments made within the Statement 
of Work to be Performed, and consistent with Section 4 .1 of this 
Agreement. which do not extend the term of the Agreement or increase 
the authorized amount set forth in Section 6.1 (A) of this Agreement. City 
shall make a formal written request, per the procedure outlined, with 
respect to each change it desires to make. 

B. Change Proposal 

Within thirty(30) business days following Contractor's receipt of City's 
written Change Request, Contractor shall prepare and deliver to City a 
written statement that Includes the following: 

1. Total cost of the change; 

2. Schedule impact of the change for current and subsequent 
Deliverables; 
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3. Impact of the change on any other part of this Agreement; 

4. Estimated California Sales Tax impact, if any; 

5. The period of time for which such statement is valid, but not less 
than sixty (60) days; and 

6. City contract number and date of contract. 

C. Method of Agreement to Changes 

Upon approval of Contractor's written statement for a proposed change by 
City's authorized representatives as identified in Section 1.2(A) of this 
Agreement, or their designee established in writing. City shall deliver to 
Corrtractor a Project Change Authorization, Attachment D, specifying the 
change to be made and all of the particulars set forth in Section10.2(B) of 
this Agreement as mutually agreed upon, and this Agreement and all 
pertinent Attachments hereto shall be deemed modified accordingly. City 
and Contractor agree to make a good faith effort to reach a mutually 
agreed upon fixed price or lime and materials services for any Change 
Request. Failure to agree on the price of such changes shall be treated 
as a dispute and subject to the provisions of Section 11, Disputes, of this 
Agreement, but in no event shall the Contractor be required to S1art on the 
changed work without the mutually agreed upon Project Change 
Authorization. 

SECTION 11.0 
DISPUTES 

Both parties shail undertake to reach an amicable settlement in cases of Dispute. If an 
amicable settlement cannot be reached, or in the event of default that could result in 
termination of this Agreement, City and Contractor shall schedule a meeting of their 
representatives in a good faith attempt to resolve the issues in Dispute. The meeting 
shall allow for a detailed presentation of each party's views on the issues and potential 
solutions to the Dispute or default. If possible, the meeting should result in an agreed 
upon course of action to resolve the Dispute or default. 

Contractor and City shall continue to perfonn any obligations under this Agreement 
during any Dispute. 

The provisions of Sections 5.169 and 5.170 (Div. 5, Ch. 10, Art. 1) of the Los 
Angeles Administrative Code and Section 350 of the City Charter shall govern 
the procedure and rights of the parties with regard to claims arising from this 
Agreement. 
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SECTION 12.0 
MISCELLANEOUS 

12.1 Standard Provisions for City Contracts 

The Contractor shall comply with the applicable requirements of the Standard 
Provisions for City Contracts {Rev. 10/21) [v.4], attached hereto as Attachment A 
and incorporated herein by reference, with the exception of the following 
provisions, the subject matter of which are otherwise addressed in this 
Agreement: (PSC-44, COVID-19). 

12.2 Border Wall Disclosure 

Contractor shall comply with Los Angeles Administrative Code ("LAAC") Section 
10.50 et seq., "Disclosure of Border Wall Contracting.' City may terminate this 
Comract at any time if City determines that Contractor failed to fully and 
accurately complete the required affidavit and disclose all Border Wall Bids and 
Border Wall Contracts, as defined in LAAC Section 10.50.1. The required 
affidavit must be submitted online at www.rampl.A.org. 

12.3 COVID-19 

Employees of Contractor and/or persons working on its behalf, including, but 
not limited to, subcontractors (collectively, "Contractor Personnel"), while 
perfonning services under this Agreement and prior to interacting in person 
with City employees, oontractors, volunteers, or members of the public 
(collectively, "In-Person Services") must be fully vaccinated against the novel 
coronavirus 2019 ("COVID-19"). "Fully vaccinated• has the meaning as 
defined in Los Angeles Administrative Code, Article 12, Section 4.700, Eff. 
8-25-21. Prior to assigning Contractor Personnel to perform In-Person 
Services, Contractor shall obtain proof that such Contractor Personnel have 
bean fully vaccinated. Contractor shall retain such proof for the document 
retention period set forth in this Agreement. Contractor shall grant medical or 
religious exemptions ("Exemptions") to Contractor Personnel as required by 
law. If Contractor wishes to assign Contractor Personnel with Exemptions to 
perform In· Person Services, Contractor shall require such Contractor 
Personnel to undergo weekly COVID-19 tasting, with the full cost of testing 
to be borne by Contractor. If Contractor Personnel test positive, they shall 
not be assigned to perform In-Person Services or, to the extent they have 
already been performing In-Parson Services, shall be immediately removed 
from those assignments. Furthermore, Contractor shall immediately notify 
City if Contractor Personnel performing In-Person Services {1) have tested 
positive for or have been diagnosed with COVID-19, (2) have been informed 
by a medical professional that they are likely to have COVID-19, or (3) meet 
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the criteria for isolation under applicable government orders. 

12.4 Severablllty/Ambiguity 

In the event a court of competent jurisdiction holds any provision of this 
Agreement to be invalid, such holding shall have no effect on the remaining 
provisions of this Agreement, and they shall continue in full force and effect. No 
ambiguity in this Agreement may be interpreted against any one party by virtue of 
that party being drafter of the Agreement. The parties acknowledge that they 
have read and understood this Agreement and had the opportunity to consult 
with counsel of their choosing regarding this Agreement. 

12.5 Use of Marks 

Except as expressly proVided in this Agreement, Contractor shall not use the City 
or LAPD's names, logos, seals, insignia or other words, names, symbols or 
devices that identify the City or LAPD, for any purpose except with the prior 
written consent of. and in accordance with restrictions required by the City. 

12.6 Media, Publlclty, and Case Studies 

Contractor shall refer all inquiries from the news media to LAPD, shall 
immediately contact LAPD to inform City of the inquiry, and shall comply with the 
procedures of LAPD's Public Affairs staff regarding statements to the media 
relating to this Agreement or Contractor's services under this Agreement. 
Contractor shall not use City as a reference or case study absent receipt of City's 
prior written approval. Contractor shall further provide City with the opportunity to 
review and approve any such reference or case study prior to publication, which 
approval City shall not unreasonably withhold. 

12.7 No Third-Party Beneficiaries 

Nothing herein is intended to create a third-party beneficiary in any 
subcontractor. City has no obligation to any subcontractor. No privily is created 
with any subcontractor by this Agreement. Even if Contractor uses 
subcontractors, Contractor remains responsible for complete and satisfactory 
performance of the terms of this Agreement. 
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13.1 Complete Agreement 

SECTION 13.0 
ENTIRE AGREEMENT 

This Agreement contains the full and complete Agreement between the two 
parties. No verbal agreement or conversation with any officer or employee of 
either party will affect or modify any of the tenns and conditions of this 
Agreement. 

13.2 Counterparts/Electronic Signatures 

This Agreement may be executed in one or more counterparts, and by the 
parties in separate counterparts, each of which when executed shall be deemed 
to be an original but all of which taken together shall constitute one and the same 
agreement. The parties further agree that facsimile signatures or signatures 
scanned into .pdf (or signatures in another electronic format designated by City) 
and sent by e-mail shall be deemed original signatures. 

13.3 Number of Originals and Attachments 

This Agreement includes twenty nine (29) pages and five(5) attachments. 
Attachments A-E listed below are incorporated herein by this reference: 

Attachment A - Standard Provisions for City Contracts (Rev. 10/21) (v.4] 
Attachment B - Statement of Work 
Attachment C - The Federal Bureau of Investigation Criminal Justice Information 
Systems Security Addendum 
Attachment D - Project Change Authorization Form 
Attachment E - Axon Master Services and Purchasing Agreement for Agency 

13.4 Order of Precedence 

In the event of any Inconsistency between the terms, attachments, specifications 
or provisions which constitute this Agreement, the following order of precedence 
shall apply in the order listed herein: 

1) This Agreement between the City of Los Angeles and Axon Enterprise, 
Inc. 

2) Attachment A, Standard Provisions for City Contracts (Rev. 10/21} [v.4] 
3} Attachment B, Statement of Work 
5) Attachment C, The Federal Bureau of Investigation Criminal Justice 

Information Systems Security Addendum 
6) Attachment D - ProJect Change Authorization Form 

Los Angeles Police Department -Axon Enterprise, Inc 
Axon Fleet In-Car Recording Platform 

Page 27 



7) Attachment E - Axon Master Services and Purchasing Agreement for 

Agency 

Notwithstanding any o1her language in this Agreement, this Agreement shall be 
enforced and interpreted under the laws of the State of California. 

[Signature Page Followsl 

[Remainder of the Page Intentionally Left Blank) 
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ATTACHMENT A 

STANDARD PROVISIONS FOR CITY CONTRACTS 
(REVISED 10/21) [V.4] 
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STANDARD PROVISIONS FOR CITY CONTRACTS 

PSC-1. Construction of Provisions and Titles Herein 

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the tenns or provisions 
of this Contract. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against CITY or CONTRACTOR. The word 
"CONTRACTOR" includes the party or parties identified in this Contract. The singular 
shall include the plural and if there is more than one CONTRACTOR, unless expressly 
stated otherwise, their obligations and liabilities shall be joint and several. Use of the 
feminine, masculine, or neuter genders shall be deemed to include the genders not used. 

PSC-2. Applicable Law, Interpretation and Enforcement 

Each party's performance shall comply with all applicable laws of the United States of 
America, the State of California, and CITY, including but not limited to, laws regarding 
health and safety, labor and employment, wage and hours and licensing. This Contract 
shall be enforced and interpreted under the laws of the State of Califomia without regard 
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised 
laws, regulations, or procedures that apply to the performance of this Contract with no 
additional compensation paid to CONTRACTOR. 

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in slate or federal courts 
located in Los Angeles County, California. 

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in 
conflict with any federal, state or local law or regulation, the validity of the remaining parts, 
terms or provisions of this Contract shall not be affected. 

PSC-3. Time of Effectiveness 

Unless otherwise provided, this Contract shall take effect when all of the following events 
have occurred: 

A. This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR; 

B. This Contract has been approved by the City Council or by the board, officer 
or employee authorized to give such approval; 

C. The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and 

0. This Contract has been signed on behalf of CITY by the person designated 
by the City Council, or by the board, officer or employee authorized to enter 
into this Contract. 
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PSC-4. Integrated Contract 

This Contract sets forth all of the rights and duties of the parties with respect to the subject 
matter of this Contract, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as provided 
for in the provisions of PSC-5 hereof. 

PSC-5. Amendment 

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC-3. 

PSC~. Excusable Delays 

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this Contract, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics. quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight 
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events 
to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform 
(these events are referred to in this provision as "Force Majeure Events•). 

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure 
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and 
without any fault or negligence of either of them. In such case, CONTRACTOR shall not 
be llable for the delay or failure to perform. unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in sufficient time to permit 
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" 
means a subcontractor at any tier. 

In the event CONTRACTOR'S delay or failure to perform arises out of a Force Majeure 
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the 
goods or services from other sources, and to otherwise mitigate the damages and reduce 
the delay caused by the Force Majeure Event. 

PSC-7. Waiver 

A waiver of a default of any part, term or provision of this Contract shall not be construed 
as a waiver of any succeeding default or as a waiver of the part, term or provision itself. 
A party's performance after the other party's default shall not be construed as a waiver of 
that default. 
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PSC-8. Suspension 

At CITY'S sole discretion, CITY may suspend any or all services provided under this 
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of 
the notice of suspension, CONTRACTOR shall immediately cease the services 
suspended and shall not incur any additional obligations, costs or expenses lo CITY until 
CITY gives written notice to recommence the services. 

PSC-9. Tenn/nation 

A. Termination for Convenience 

CITY may terminate this Contract for CITY'S convenience at any time by providing 
CONTRACTOR thirty days written notice. Upon receipt of the notice of termination, 
CONTRACTOR shall immediately take action not to incur any additional 
obligations, costs or expenses, except as may be necessary to tenninate its 
activities. CITY shall pay CONTRACTOR its reasonable and allowable costs 
through the effective date of tennination and those reasonable and necessary 
costs incurred by CONTRACTOR to effect the termination. Thereafter, 
CONTRACTOR shall have no further claims against CITY under this Contract. All 
finished and unfinished documents and materials procured for or produced under 
this Contract, including all intellectual property rights CITY is entitled to, shall 
become CITY property upon the date of the termination. CONTRACTOR agrees 
lo execute any documents necessary for CITY lo perfect, memorialize, or record 
CITY'S ownership of rights provided herein. 

B. Termination for Breach of Contract 

1. Except as provided in PSC-6, if CONTRACTOR fails to perform any 
of the provisions of this Contract or so fails to make progress as to 
endanger timely perfom,ance of this Contract, CITY may give 
CONTRACTOR written notice of the default. CITY'S default notice 
will indicate whether the default may be cured and the time period to 
cure the default to the sole satisfaction of CITY. Additionally, CITY'S 
default notice may offer CONTRACTOR an opportunity to provide 
CITY with a plan to cure the default, which shall be submitted to CITY 
within the time period allowed by CITY. At CITY'S sole discretion, 
CITY may accept or reject CONTRACTOR'S plan. If the default 
cannot be cured or if CONTRACTOR fails to cure within the period 
allowed by CITY, then CITY may terminate this Contract due to 
CONTRACTOR'S breach of this Contract. 

2 If the default under this Contract is due to CONTRACTOR'S failure 
to maintain the insurance required under this Contract, 
CONTRACTOR shall immediately: (1) suspend performance of any 
services under this Contract for which insurance was required; and 
(2) notify its employees and Subcontractors of the loss of insurance 
coverage and Contractor's obligation to suspend performance of 
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services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CITY'S 
requirements. 

3. If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditora, then CITY may immediately 
terminate this Contract. 

4. If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates CITY'S 
laws, regulations or policies relating to lobbying, then CITY may 
immediately terminate this Contract. 

5. Acts of Moral Turpitude 

a CONTRACTOR shall immediately notify CITY if 
CONTRACTOR or any Key Person, as defined below, is 
charged with, indicted for, convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local laws 
(•Act of Moral Turpitude'}. 

If CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, an Act of Moral Turpitude, CITY may 
immediately terminate this Contract. 

If CONTRACTOR or a Key Person is charged with or Indicted 
for an Act of Moral Turpitude, CITY may terminate this 
Contract after providing CONTRACTOR an opportunity to 
present evidence of CONTRACTOR'S ability to perform 
under the terms of this Contract. 

d Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes 
involving weapons, crimes resulting in serious bodily injury or 
death, serious felonies as defined by Penal Code Section 
1192.7, and those crimes referenced in the Penal Code and 
articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, 
sexual assault, robbery, kidnapping, human trafficking, 
pimping, voluntary manslaughter, aggravated assault, assault 
on a peace officer, mayhem, fraud, domestic abuse, elderly 
abuse, and child abuse, regardless of whether such acts are 
punishable by felony or misdemeanor conviction. 
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e. For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this Contract, or owner 
( direcUy or indirectly, through one or more intermediaries} of 
ten percent or more of the voting power or equity interests of 
CONTRACTOR. 

6. In the event CITY terminates this Contract as provided in this section, 
CITY may procure, upon such terms and in the manner as CITY may 
deem appropriate, services similar in scope and level of effort to 
those so terminated, and CONTRACTOR shall be liable to CITY for 
all of its costs and damages, including, but not limited to, any excess 
costs for such services. 

7. If, after notice of termination of this Contract under the provisions of 
this section. it is determined for any reason that CONTRACTOR was 
not in default under the provisions of this section, or that the default 
was excusable under the terms of this Contract, the rights and 
obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-9(A) Termination for 
Convenience. 

8. The rights and remedies of CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

C. In the event that this Contract is terminated, CONTRACTOR shall 
immediately notify all employees and Subcontractors, and shall notify in 
writing all other parties contracted with under the terms of this Contract 
within five working days of the termination. 

PSC-10. Independent Contractor 

CONTRACTOR is an independent contractor and not an agent or employee of CITY. 
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of CITY. 

PSC-11. Contractor's Personnel 

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to 
perform the services d8$Cribed in this Contract. CITY has the right to review and approve 
any personnel who are assigned to work under this Contract. CONTRACTOR shall 
remove personnel from performing work under this Contract if requested to do so by CITY. 

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract 
without the prior written approval of CITY. If CITY permits the use of Subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of tl1is Contract and 
paying all Subcontractors. CITY has the right to approve CONTRACTOR'S 
Subcontractors, and CITY reserves the right to request replacement of any 
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR'S 
Suboontractors, and nothing herein creates any privily of contract between CITY and any 
Subcontractor. 

PSC.12. Assignment and Delegation 

CONTRACTOR may not, unless it has first obtained the written pennission of CITY: 

A. Assign or otherwise alienate any of its rights under this Contract, including 
the right to payment; or 

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract. 

PSC-13. Pennits 

CONTRACTOR and its directors, officers, partners, agents. employees, and 
Subcontractors, shall obtain and maintain all licenses, pennils, certifications and other 
documents necessary for CONTRACTOR'S performance of this Contract. 
CONTRACTOR shall immediately notify CITY of any suspension. termination, lapses, 
non-renewals, or restrictions of licenses. permits. certificates. or other documents that 
relate to CONTRACTOR'S perfonnance of this Contract. 

PSC-14. Claims for Labor and Materials 

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this Contract so as to prevent any lien or other daim 
under any provision of law from arising against any CITY property (including reports, 
documents, and other tangible or intangible matter produced by CONTRACTOR 
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any 
other applicable law with respect to labor used to perform under this Contract. 

PSC-15. Current Los Angeles City Business Tax Registration Certificate Required 

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax 
Registration Certificate( s} as required by CITY'S Business Tax Ordinance, Section 21.00 
et seq. of the Los Angeles Municipal Code ("LAMC"}, and shall not allow the Certificate 
lo lapse or be revoked or suspended. 

PSC-16. Retention of Records, Audit and Reports 

CONTRACTOR shall maintain all records, including records of financial transactions. 
pertaining to the performance of this Contract, in their original fonn or as otherwise 
approved by CITY. These records shall be retained for a period of no less than three 
years from the later of !tie following: (1) final payment made by CITY, (2) the expiration 
of this Contract or (3) tennination of this Contract. The records will be subject to 
examination and audit by authorized CITY personnel or CITY'S representatives at any 
time. CONTRACTOR shall provide any reports requested by CITY regarding 
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work 
to be performed under this Contract must include an identical provision. 

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR 
may, upon CITY'S written approval, submit the required information to CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract. 

PSC-17. Bonds 

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, 
Risk Management for its review and acoeptance in accordance with Los Angeles 
Administrative Code ("LAAC') Sections 11. 47 et seq., as amended from to lime. 

PSC-18. Indemnification 

Except for the active negligence or willful misconduct of CITY, or any of its boards, 
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall 
defend, indemnify and hold harmless CITY and any of its boards, officers, agents, 
employees, assigns, and successors in interest from and against all lawsuits and causes 
of action, claims, losses, demands and expenses, including, but not limited to, attorney's 
fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of 
either party hereto or of third parties, arising in any manner by reason of an act, error, or 
omission by CONTRACTOR. Suboontractors, or their boards, officers, agents, 
employees, assigns, and successors in interest. The rights and remedies of CITY 
provided in this section shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. This provision will survive expiration or 
termination of this Contract. • 

PSC-19. Intellectual Property Indemnification 

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the 
CITY, and any of its boards, officers, agents, employees, assigns, and successors in 
interest from and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees {both in house and outside counsel) 
and cost of litigation (including all actual litigation costs incurred by CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature arising 
out of the infringement, aci.\lal or alleged, direct or contributory, of any intellectual property 
rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, 
process, method, application, equipment, device, instrumentation, software, hardware, or 
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under 
this Contract; or {2) as a result of CITY'S actual or intended use of any Work Product (as 
defined in PSC-21) furnished by CONTRACTOR, or its Subcontractors, under this 
Contract. The rights and remedies of CITY provided in this section shall not be exclusive 
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and are in addition to any other rights and remedies provided by law or under this 
Contract. This provision will survive expiration or tennination of this Contract. 

PSC-20. Intellectual Property Warranty 

CONTRACTOR represents and warrants that its perfonnance of all obligations under !his 
Contract does not infringe in any way, directly or contributorily, upon any third party's 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity and proprietary infonnation. 

PSC-21. Ownership and License 

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this Contract inciuding, without limitation. documents, materials, data. 
reports. manuals, specifications, artwork. drawings, sketches, blueprints, studies, 
memoranda. computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos. graphic 
designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all fonns of intellectual property originated and prepared by 
CONTRACTOR or its Subcontractors under this Contract {each a 'Work Product•: 
collectively 'Work Products") shall be and remain the exclusive property of CITY for its 
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all 
goodwill, copyright, trademark, patent, trade se<;ret and all other intellectual property 
rights worldwide in any Work Products originated and prepared under this Contract. 
CONTRACTOR further agrees to execute any documents necessary for CITY toperfect, 
memorialize. or record CITY'S ownership of rights provided herein. 

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be 
inadequate, impracticable, or diffirult lo prove and that a breach may cause CITY 
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief 
and specific performance, without any necessity of showing actual damage or irreparable 
harm. Seeking injunctive relief or specific performance does not preclude CITY from 
seeking or obtaining any other relief to which CITY may be entitled. 

For all Work Products delivered to CITY that are not originated or prepared by 
CONTRACTOR or its Subcontractors under this Contract, CONTRACTOR shall secure 
a grant, al no cost to CITY, for a non-exclusive perpetual license to use such Work 
Products for any CITY purposes. 

CONTRACTOR shall not provide or disclose any Work Product to any third partywithout 
prior written consent of CITY. 

Any subcontract entered into by CONTRACTOR relating to this Contract shall include this 
provision to contractually bind its Subcontractors performing work under this Contract 
such that CITY'S ownership and license rights of all Work Products are preserved and 
protected as intended herein. 
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PSC-22. Data Protection 

A. CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided 
data acquired in the course and scope of this Contract, including but not 
limited to customer lists and customer credit card or consumer data, 
(collectively, the "City Data"). CONTRACTOR shall notify CITY in writing as 
soon as reasonably feasible, and in any event within twenty-four hours, of 
CONTRACTOR'S discovery or reasonable belief of any unauthorized 
access of City Data (a "Data Breach"), or of any incident affecting, or 
potentially affecting City Data related to cyber security {a "Security 
Incident"). including, but not limited to, denial of service attack, and system 
outage, instability or degradation due to computer malware or virus. 
CONTRACTOR shall begin remediation immediately. CONTRACTOR shall 
provide daily updates, or more frequently if required by CITY, regarding 
findings and actions performed by CONTRACTOR until the Data Breach or 
Security Incident has been effectively resolved to CITY'S satisfaction. 
CONTRACTOR shall conduct an investigation of the Data Breach or 
Security Incident and shall share the report of the investigation with CITY. 
At crrv•s sole discretion, CITY and its authorized agents shall have the 
right to lead or participate in the investigation. CONTRACTOR shall 
cooperate fully with CITY, its agents and law enforcement 

B. If CITY is subject lo liability for any Data Breach or Security Incident, then 
CONTRACTOR shall fully indemnify and hold harmless CITY and defend 
against any resulting actions. 

PSC-23. Insurance 

During the tenn of this Contract and without limiting CONTRACTOR'S obligation to 
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain 
al its own expense a program of insurance having the coverages and limits not less than 
the required amounts and types as determined by the Office of the City Administrative 
Officer of Los Angeles, Risk Management (template Fonn General 146 in Exhibit 1 
hereto). The insurance must: {1) conform to CITY'S requirements; (2) comply with the 
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3) 
otherwise be in a fonn aoooptable to the Office of the City Administrative Officer, Risk 
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements 
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part 
of this Contract. 

PSC-24. Best Terms 

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best tenns, 
prices, and discounts that are offered to any of CONTRACTOR'S customers for similar 
goods and services provided under this Contract. 
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PSC-25. Warranty and Responsibility of Contractor 

CONTRACTOR warrants that the work perfonned hereunder shail be completed in a 
manner oonslstent with professional standards practiced among those finns within 
CONTRACTOR'S profession, doing the same or similar work under the same or similar 
circumstances. 

PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment 

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, 
equal benefits, equal employment practices, and affinnative action program provisions in 
LAAC Section 10.8 et seq., as amended from time to time. 

A. CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and CITY. In performing this Contract, CONTRACTOR 
shall not discriminate in any of its hiring or employment practices against 
any employee or applicant for employment because of such person's race, 
color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or 
medical condition. 

B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits 
Ordinance, and the provisions of Section 10.8.2.1(1) are incorporated and 
made a part of this Contract by reference. 

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the "Equal 
Employment Practices" provisions of this Contract. 

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the • Affirmative 
Action Program• provisions of this Contract. 

Any subcontract entered into by CONTRACTOR for work to be perfonned under this 
Contract must include an identical provision. 

PSC-27. Child SupportAssignmentOrders 

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of 1he LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of CONTRACTOR to oomply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure 
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the default within 90 days of the notice of default will subject this Contract to termination 
for breach. Any suboonlract entered into by CONTRACTOR for work to be performed 
under ttiis Contract must include an identical provision. 

PSC-28. Living Wage Ordinance 

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any suboontracl entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision. 

PSC-29. Service Contractor Worker Retention Ordinance 

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, 
LMC Section 10.36 et seq., as amended from time to time. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision. 

PSC-30. Access and Accommodations 

CONTRACTOR represents and certifies that: 

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as 
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, 
as amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Govemment Code Section 11135; 

B. CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person's relationship to, or association with, a person who has a 
disability; 

C. CONTRACTOR shall provide reasonable aocommodation upon request to 
ensure equal access to CITY-funded programs, services and activities; 

D. Construction will be performed in aocordance witti the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and 

E. The buildings and facilities used to provide services under this Contract are 
in compliance with the federal and state standards for accessibility as set 
forth in the 2010 ADA Standards, California Title 24. Chapter 11, or other 
applicable federal and state law. 

CONTRACTOR understands that CITY is relying upon these certifications and 
representations as a condition to funding this Contract. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision. 
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PSC-31. Contractor Responsibility Ordinance 

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 et seq., as amended from time to time. 

PSC-32. Business Inclusion Program 

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all 
aspects of the Business Inclusion Program as described in the Request for 
Proposal/Qualification pro~ss, throughout the duration of this Contract. CONTRACTOR 
shall utilize the Business Assistance Virtual Network ("BAVN") athttps:/lwww.labavn.org/, 
to perform and document outreach to Minority, Women, and Other Business Enterprises. 
CONTRACTOR shall perform subcontractor outreach activities through BAVN. 
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific 
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce 
their level of effort, without prior written approval of CITY. 

PSC-33. Slavery Disclosure Ordinance 

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision. 

PSC-34. First Source Hiring Ordinance 

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
fur work to be performed under this Contract must include an identical provision. 

PSC-35. Local Business Preference Ordinance 

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work. to be performed under this Contract must include an identical 
provision. 

PSC-36. Iran Contracting Act 

In aocordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavil" 

PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections 

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires 
approval by an elected CITY office, CONTRACTOR, CONTRACTOR'S principals, and 
CONTRACTOR'S Subcontractors expected to receive at least $100,000 for performance 
under the Contract, and the principals of those Subcontractors (the "Restricted Persons•) 
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shall comply with Charter Section 470(c)(12) and i.AMC Section 49.7.35. Failure to 
comply entitles CITY to terminate this Contract and to pursue all available legal remedies. 
Charter Section 470(c)(12} and LAMC Section 49.7.35 limit the ability of the Restricted 
Persons to make campaign contributions to and engage in fundraising for certain elected 
CITY officials or candidates for elected CITY office for twelve months after this Contract 
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(cX12) is required 
to comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. Any 
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice 
in any contract with any Subcontractor expected to receive at least $100,000 for 
performance under this Contract: 

"Notice Regarding Restrictions on Campaign Contributions and Fundraising 
in City Elections 

You are a subcontractor on City of Los Angeles Contract# 
________ . Pursuant to the City of Los Angeles Charter Section 
470(c)(12) and related ordinances. you and your principals are prohibited from 
making campaign contributions to and fundraising for certain elected City of 
Los Angeles ("CITY') officials and candidates for elected CITY office for twelve 
months after the CITY contract is signed. You are required to provide the 
names and contact information of your principals to the CONTRACTOR and 
to amend that information within ten business days if it changes during the 
twelve month time period. Failure to comply may result in termination of this 
Contract and any other available legal remedies. Information about the 
restrictions may be found online at ethics.lacity.org or by calling the Los 
Angeles City Ethics Commission at (213) 978-1960." 

PSC-38. Contractors' Use of Criminal History for Consideration of 
Employment Applications 

CONTRACTOR shall comply with the City Contractors' Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision. 

PSC-39. Limitation of City's Obligation to Make Payment to Contractor 

Notwithstanding any other provision of this Contract, including any exhibits or 
attachments incorporated therein, and in order for CITY to comply with its governing legal 
requirements, CITY shall have no obligation to make any payments to CONTRACTOR 
unless CITY shall have first made an appropriation of funds equal to or in exoess of its 
obligation to make any payments as provided in this Contract. CONTRACTOR agrees 
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or 
expenses incurred by CONTRACTOR in excess of the appropriation(s} shall be free and 
without charge to CITY and CITY shall have no obligation to pay for the services, 
purchases or expenses. CONTRACTOR shall have no obligation to provide any servi~s, 
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provide any equipment or incur any expenses in excess of the appropriated amount(s) 
until CITY appropriates additional funds for this Contract. 

PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security 
Standards 

CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: {1) payment devices; {2) credit and debit card fraud; and {3) the Fair and 
Accurate Credit Transactions Act ("FACTA'), including its requirement relating to the 
content of transaction receipts provided to Customers. CONTRACTOR also shall comply 
with all requirements related to maintaining compliance with Payment Card Industry Data 
Security Standards ("PCI DSS"). During the performance of any servioe to install, program 
or update payment devices equipped to conduct credit or debit card transactions, including 
PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in compliance 
wilhFACTA. 

PSC-41. Compliance with California Public Resources Code Section 5164 

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
oommunity center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor. if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164{a)(2). 

If applicable, CONTRACTOR shall comply with California Public Resources Code Section 
5164, and stiall additionally adhere to all rules and regulations that have been adopted or 
that may be adopted by CITY. CONTRACTOR is required to have all employees, 
volunteers and Subcontractors (including all employees and volunteers of any 
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and 
background check through the California Department of Justice at CONTRACTOR'S sole 
expense, indicating that such individuals have never been convicted of certain crimes as 
referenced in the Penal Code and articulated in California Public Resources Code Section 
5164(aX2), if the Individual will have supervisory or disciplinary authority over any minor. 

PSC-42. Possessory Interests Tax 

Rights granted to CONTRACTOR by CITY may create a possessory interest. 
CONTRACTOR agrees that any possessory interest created may be subject to California 
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that 
possessory interest. If applicable, CONTRACTOR shall pay the property tax. 
CONTRACTOR acknowledges that the notice required under California Revenue and 
Taxation Code Section 107.6 has been provided. 

ST ANDARP PROVISIONS 
FOR CITY CONTRACT$ (Rev.10/21) (v.4] 14 ATTACHMENT A 



PSC-43. Confidentiality 

All documents. infonnation and materials provided to CONTRACTOR by CITY or 
developed by CONTRACTOR pursuant lo this Contract (collectively "Confidential 
Information''} are confidential. CONTRACTOR shall not provide or disclose any 
Confidential Information or their contents or any information therein, either orally or in 
writing, to any person or entity, except as authorized by CITY or as required by law. 
CONTRACTOR shall immediately notify CITY of any attempt by a third party to obtain 
access to any Confidential lnfonnalion. This provision will survive expiration or 
termination of this Contract. 

PSc-44. COVID-19 

Employees of Contractor and/or persons working on Its behalf, including, but not limited 
to, subcontractors {collectively, ·contractor Personnel'), while performing services under 
this Agreement and prior to interacting in person with City employees, contractors, 
volunteers, or members of the public (collectively. "In-Person Services") must be fully 
vaccinated against the novel coronavirus 2019 ('COVID-19''}. "Fully vaccinated" means 
that 14 or more days have passed since Contractor Personnel have received the final dose 
of a two-dose COVID-19 vaccine series (Moderna or Pfizer-BioNTech) or a single dose of 
a one-dose COVID-19 vaocine (Johnson & Johnson/Janssen) and all booster doses 
reoommended by the Centers for Disease Control and Prevention. Prior to assigning 
Contractor Personnel to perfonn In-Person Services. Contractor shall obtain proof that 
such Contractor Personnel have been fully vaccinated. Contractor shall retain such proof 
for the document retention period set forth in this Agreement. Contractor shall grant 
medical or religious exemptions ("Exemptions") to Contractor Personnel as required by 
law. If Contractor wishes to assign Contractor Personnel with Exemptions to perform In­
Person Services, Contractor shall require such Contractor Personnel to undergo weekly 
COVID-19 testing, with the full cost of testing to be borne by Contractor. If Contractor 
Personnel test positive, they shall not be assigned lo perfonn In-Person Services or, to 
the extent they have already been performing In-Person Services, shall be immediately 
removed from those assignments. Furthermore, Contractor shall immediately notify City 
if Contractor Personnel performing In-Person Services ( 1) have tested positive for or have 
been diagnosed with COVID-19, (2) have been informed by a medical professional that 
they are likely lo have COVID-19, or (3) meet the criteria for isolation under applicable 
government orders. 
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Form Gen. 133 (Rev.10/17) 

EXHIBIT 1 

INSURANCE CONTRACTUAL REQUIREMENTS 

CONTACT For additional information about compliance with City insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 978-
RISK (7475) orgo onllne at www.lacity.org/cao/risk. The City approved Bond Assistance Program 
is available for those contractors who are unable to obtain the City-required performance bonds. A 
City approved insurance program may be available as a low cost alternative for contractors who are 
unable to obtain City-required insurance. 

CONTRACTUAL REQUIREMENTS 

CONTRACTOR AGREES THAT: 

1. Additional Insured/Loss Payee. The CITY must be included as an Addltlonal Insured in 
applicable liability policies to cover the CITY'S liability arising out of the acts or omissions of the 
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As 
Its Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien 
holder. 

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration of 
Its business with the CITY. By ordinance, all required Insurance must provide at least thirty 
(30} days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if 
your insurance company elects to cancel or materially reduce coverage or llmlts prior to the policy 
expiration date, for any reason except impairment of an aggregate limlt due to prior claims. 

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to any 
insurance or self-insurance of the CITY. The CITY'S program shall be excess of this insurance and 
non-contributing. 

4. Modification of Coverage. The CITY reserves the right at any time during the term of this 
Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days' advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the Increased benefit to the CITY. 

5. Fallure to Procure Insurance. All required insurance must be submitted and approved by the 
Office of the City AdministraUve Officer, Risk Management prior to the inception of any operations 
by CONTRACTOR. 

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under which 
the CITY may immediately suspend or terminate this Contract or, at Its discretion, procure or renew 
such Insurance to prole(;t the CITY'S interests and pay any and all premiums in connection 
therewith and recover all monies so paid fromCONTRACTOR. 

6. Workers' Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is 
aware of the provisions of Section 3700 et seq .. of the Califomia Labor Code which require every 
employer to be insured against liability for Worl<ers' Compensation or to undertake 
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Form Gen. 133 (Rev. 10/17) 

self-insurance in accordance wi1h the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract. 

7. Callfornla Ucensee. All insurance must be provided by an insurer admitted to do business in 
California or written through a California-licensed surplus lines broker or lhrough an insurer otherwise 
acceptable to the CITY. Non-admitte<:I coverage must contain a Service of SUit clause in which the 
underwriters agree to submit as necessary to the jurisdiction of a California court In Iha event of a 
coverage dispute. Service of process for this purpose must be allowed upon an agent in California 
designale<:I by the insurer or upon the California lnsuranoe Commissioner. 

8. Aggregate Umltsllmpalrment. If any of the required insurance coverages contain annual 
aggregate llmlts, CONTRACTOR must give the CITY written notice of any pending claim or lawsuit 
which will materially diminish the aggregate within thirty (30) days of knowledge of same. You must 
take appropriate steps to restore the impaired aggregates or provide replacement Insurance protection 
within thirty (30) days of knowledge of same. The CITY has the option to specify the minimum 
acceptable aggregate limit for each line of coverage required. No substantial reductions in scope of 
coverage which may affect the CITY'S protection are allowed without the CITY'S prior written consent. 

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed 
to have been executed Immediately upon any party hereto taking any steps that can be considered to 
be In furtheranoe of or towards performance of this Contract. The te(luirements Jn this Section 
supersede all olher sections and provisions of this Contract, Including, but not limited to, PSC-3, to the 
extent that any other section or provision conflicts with or impairs the provisions of thisSection. 

STANDARD PROVISIONS 
FOR CITY CONTRACTS (Rev. 10121) [V.4] 17 ATTACHMENT A 
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Required Insurance and Minimum Limits 

Nrune: Axon Enterprise Services, Inc. Date: __ 0....c5.:..../0'-2/_2_0_2_2_ 

Agreement/Reference: Axon Fleet In-Car Recording Platform 
Evideu~ of coverages checked below, with the specified minimwn limits, nmst be submitted and approved prior to 
occupancy/start of operalions. Amounts shown are Combi:ned Single Limits ("CSLs"). For Automobile Liability, split 
limits may be substituted for a CSL if the total per o-x;urrence equals or exceeds the CSL amount 

✓ Workers' CompfflSAtion • Worker:<' ComptMutioa (WC) s■d Empl<>y<r'• 1,;.i,m1y (El,) 

D Waiv« of Subrogation in favor ofCiiy D Longshore & Hart,or Wo:rkers 
D Jones Act 

✓ General Liability City of Los Angeles must be named as an additional insured 

0 Products/Con,plered Operations O Sexual Misoonduct ____ _ 
D Fire Legal Liabiliiy _____ _ 

□------------------------

__ Automobile Liability (for ony and all vehicles used for this oonlnu.1. other than oonuuuting to/from work) 

✓ Professional Liability (lin'ors and Omissions) 

Disoovery Period 12 Months After Completion of Work or Date of Termination 

Property lnsoraooe (lo cover replaccmcm oosl of building - os detemililed by imurano«ompany) 

0 All Risk Coverage 
□Flood ___ _ 
0Ear1hquake ____ _ 

D Boiler and Machinery 
0 Buildet's Ri<k 

□--------

Pollutioo Llabillly 

□----------------------

Limits 

WC Statutory 

EL $1,000,{100 

$1,000,-000 

$1,000,000 

Surety Bonds• Performance and Payment (Labor and Materials) Bonds 

Crime lo541raoe,, 

100%ofthe conlract price 

Olber: Submitted to lames Areroo@ I APO N5254@lapd oolioe (213) 486--0378 May 2 2022 
"Insurance certificates MUST tie submitted on the City's Kw!kComply s;te· https:llkwikrompl)I P!ll( 
.. For the Prolessjonel Liability lnsuranoe. the stated requirement should be In the foon of a Cyber Liability Policy 
"No imposed aulomoblle Insurance-- contractor must comply with California automobile liability laws. 



ATTACHMENT B 

STATEMENT OF WORK 

LAPD-Axon Enterprise, Inc. Attachment B 
Axon Fleet In-Car Recon:ling Platfonn 



STATEMENTOF WORK & CONFIGURATION DOCUMENT 

Axon Fleet In-Car Recording Platform 

This <,locumonl delalls a propose<! system design 

Agency Created For. Lo& Angele& Police Department 

Sold By: Megan Hardisty 
Designed By: Uriel Haliou.o. 

Installed By: A•on Professional Se,vices 



VEHICLE OVERVIEW 
SlfE~f. CUSTOt«:R NNtl: 

Headquarters Los Angeles 

Total CcnfiguredVahlclH • 
♦ 1500 Tolol V<tllclos with tt,i,; Configuration • 

Vl<loo C..plure Sourca Axon camera 

• 3000 Toiat camera, Oe~loyed 

. 1 Fleet Hul){s) Pe< Vehicle 

Nobllo Dal& Tarmlnzl p., Vehie\& Fleet Hub 
. 1 Locared In Eacll Vehicle 

Moblle Roul!tr ParVe111cle 
~ -. 1 IBR1700·1200M·8 
~ 

In-Car Router 
Offload lolech•nl1m 

. 4G LTECellular 

Eviclenc,e lll!ln•9tm0nl Syotom 

. EY1dance.oom 

SYSTEM CONFIGURATION DETAILS 
The following sections detail Ill& conflguraHon of the Axon Fleet In-Car Sys\em 

Vehicle Hardware 
2 Axon Fleet Carner~ v.111 be ioslalled In eacll vehicle 

, Axon fleet Hub wlll be installed In each vehicle 

Velllcle Hardware 1 5-in-1 Anlenna will be illSlalled in each vehicle 

1 3-ln-1 Antenna wtll be installed In each vehicle 

1 IBR17000-1200M-8 rooter el ready Installed in eacll vehicle 

2 Triggers w!II b& configured per vehicle 

Slgnal Activation Methods 
The following devices will be wnfigured for Signal ed!vation: C11$h, and light bar. When triggered, 
the Axon Sign~I technology in the Fleet 3 Hub will ad!vate the recording mechanism for all configured 
Axon cameras wi1hln BIU&toolh rang& of the vehicle. 

Mobil& Data Compu!Ar Each vehicle wlll be equipped with a Mobile Data Compute, provided by the customer, which meets or 
exceeds the $pacifications provided by Awn. 

Operating Syslem: Windows 7 SP1 or Windows 10 (version 1909 or higher) - x32 or x64 wlth Ille most 
curT'8nt &erVice packs and updates 

Mobile Data Computer 
Hard Drive: Mus\ have 25G8+ of free disk space 
RAM/Memory: for x32: 4GB I for x64: 8GB or greater 

Requlrem&nta Ethernet Port: h i$ recommended that the MOC have one dedicated and available Ethernet port reserved 
for an Ethernet ~ble from ro11\8r. The E1heme1 pM can be located on an elec\ronic and stationary mobile 
docl\ing station, If a docl<ing station is used, tt is \he preferred location for \he Etlleme1 port. 
W,-FI Card: If the MDC is not oonnec1ed to the router via Etheme1 LAN, a WiFi card Is required in the MDC. 
In this case, \he WiFi card should meet or ex~d the routefs minimum WiFi radio oompetlblltty 
requ1rematl1S. 



For agencies that use a VPN, Axon traffic must be passed through; such thlll n does not use the VPN 
tunnel. Customer must provide IT and/ ()r Admln resourcfl6 at time of lnslallallon to ensure data routing If 

Addftlonal 
functional for Axon Fleet oparaUon. 

CGneideralons 
In the event an Agency Is unable to support the IT requirements a:s,sociated wi1h the Installation, Axon 
reserves the right to charge the Agency for additional time associated with on -sne woi1< complete<! by an 
Axon Personnel. 

The custom&r will provide the following router for all vehicles: I IBR1700-1.200M-B 
Hardwan1 l'l'IIVlsloning 

The customer will provide 611 MOC for each vehicle. 

If the customer chooses to provide their own SIM, they must be activated and available et tlm& of 
installation 

SIM Location SIM will be Installed in router and can be inserted In router by Cradlepolnt If cent&r Is specified by a9<0ncy. 

4G I Cellular Offload Considerations 
The IBR00-1700M-B wlll be the oonnection which allows 4G upload of reoorded video 

Networt Conaiderations The customer will ensure that their oellular contract does not allow for data throttling, or service denial, once 
e set data threshold i$ met Throttling or denial af seNloe wtll ne,galively affect Fleet upload capabilities. 

Network Consideration Agreement 

Customer ac:l<oov.1e<lges the minimum requirements for th& natwort. to support this Statement of Work. 

,W,n employees performing service,; under this SOW are CJIS certified. 
Nl9tw0rll Consideration 

If th& ne!Work provided by Customer does not meet the minimum requirements, or In the evei,t of a Agreemant requested change in scope of the project, a Change Order will be required and additional fees may 
apply. Addltlonal fees would elso eppty If Axon is required to extend the Installation time for rwsons 
caused by the customer or the c,istomer network aooessibility. 



Professional Services & Training 

Axon will assign a Project Manager that wlll provide the expertise to execute a suCC86Sful Fleet 
camera deployment and implementation. The Project Manager will have knowledge and ex~rl&nce 

Project Management with all phases of the project management lifecycle and with all application modules being 
implemented. He/she will work closely with the customer's project manager and project team members 
and will be responsible for completing the tasks required to meet all contract deliverables. 

Customer agrees to have the above menlloned num~ of intended vehicles available at the time of 
deployment. 
Axon will be perfonnlng the installation of all Axon Fleet vehide hardware. lns1ellatlon se,vloe$ lncludad 
-w~II Axon Fleet system Include a "clip" and ,_oval of existi~ in-<:ar system hardware, if epplicable. 
This does not include "full removar of existing wltfn(J. A "full removal" of all existing hardware and wiring 
Is subject to eddltlonal fees. Axon provides basic Fleet operation overview to the customer lead end/or 
Admin at the lime of Install. 

C I1 ls necessary to differentiate between the type of equipment removal to be provided by 
Axon. standan:I FIMit Installation includes hardware removal In a flil9hlon ronsklered ·cup• 
which means Axon (:(Jts the wires from the otd system without removing multiple panels, 

Vehlc:le ln1J181191ion removing all wiring and parts from 1he old system, In 1M case Axon removes the hardware 
Axon is not responsible for ttle surplus of hardware or any devfoes that may have been 
pl'lyslcally integrated with the removed system. In some si1!Jations, radar systems are 
Integrate<! with the in-car video system and have a cable that connects to the system, If 
Axon removes the old In car system then Axon is not responsible for the radar system as 
part of the removal. 

0 A •rup· removal should be contlllctecl through Prologic directly, The Rip would b$ timitsr IO 
a complete and full removal, which Is more oommon When they retire a vehicle fr1)fll service. 

Chosen lnstallatk,n site must have Internet aooess for the Hub, through the router.and MOC fo,-
configuration end testtng of Flee! 3. Customer must have a resouroe onsite during installation with Axon 
Evidenoe Oev1oe Administration permissions to assist with logging into customer MOCs and configuring 
vehicle software. 

The Flee! 3 Hub has multiple trigger configuration <;>Ptions. Any trigger configurations that Include a door 
or megnette door swi1ch are ronsidered ·Cllstom' and may be subj&ct to additions! 1"s. 

Cuetom Trtgeer An Axon representative has discl.19Sed with 1he Ag~ey the slandard trtggers of the Fleet System, 

lrmallatlon Those no-cost 1"ggen, include Light-bar.Siren, Speed, Motion Activation and Gun-lock activation. 
The light-bar must have a controller to allow Axon to lnterfaoe for the d8$ired pcs~ion, gun -locks must be 
inslalled with &xlsUng hardwere In the llllhlcle. Doom ere considen!d "CUSTOM' since they required 
addHlonal hardware and time for installation, typically requiring the door may need to be taken apart for 
the instellatlon. 

Ttaining 
End-user go-live tralnlng provides individual device set up and configuration assistance, lnlining on 
device use, E\.idenoe.com and AXON Fleet Dashboard. This is included at no additional cost. 
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Microsoft and Windows are trademarks of Microsoft Cof'l)Qratlon registered in the US and other countries. 

Cradlepoint is a trademark of Cradle point. Inc. Airgain is a registered trademark of Airgain, Inc. 

~ . .6. Axon, Axon Evidence, Axon Fleet. and Axon Signal, and AXon Evidence are trademarks of Axon 
Enterprise, Inc .. some of which are registered in the US and other countries. For more information, visit 

www.axon.com/legal. 

All rights reserved. ©2021 Axon Enterprise, Inc. 
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Axon Fleet3 System Overview 

Introduction 

The Axon Fleet 3 solution Is a purpose-built in-vehicle recording system capable of capturing audio 
and video, supplemented by artificial intelligence designed for use in high risk environments 
encountered by law enforcement, corrections, military. emergency medlcal services (EMS). and 
security activities. The AXon Fleet 3 system records events for secure storage, retrieval. and analysis 
leveraging Axon's Evidence services. The recorded events are transferred securely to Axon Evidente 

using L TE, Wi-Fi or manual operations. 

Axon Fleet 3 Hardware Kit 

PYll·Ylew camera 
• Evidence capture and ALPR 
• Wide Field of View (FOV) Sensor - 160° 

for Video Evidence Capture 
• Narrow FOV Sensor - 60° for Zoom and 

Automated License Plate Reader (ALPR) 
• Three integrated microphones for 

audio recording inside vehicle 
• Evidence capture rn 16:9 or 5:2 aspect 

ratio. 
• Resolutions supported In 16:9 aspect 

ratio - 1080p (1920x1080), 720p 
(1280x720). 480p (854><480) 

• Resolutions supported In 5:2 aspect 
r atlo - 2240x900. 1344x540, 896x360 

interior camera 
• Color camera In light conditions 
• Infrared Illumination in dark conpltlons 
• Two integrated microphones for audio 

recording inside vehicle 
• Resolutions supported (4:3 aspect 

ratio) - 1080p (1400x1050), 720p 
(1024x768), 480p (640><480) 

Axon Enterprise. Inc. Page 4 of 12 
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Fleet Hub 
• 240GB Solid State Drive 

• Wi-Fi 6 & BLE 

• GNSS with IMU and dead reckoning 

• Controls recording of cameras and 
mies 

• Stores all evidence securely 

• Automatic wireless evidence upload 
using Ethernet connected WAN source 

• Automatically starts recording of 
Ethernet connected cameras when an 
appropriate event occurs (such as the 
lightbar being activated) 

Fleet Dashboard 
• Interface for camera activation, 

evidence review, and evidence tagging. 

• ALPR hotllst notification and response 

• Windows 10 recommended, Windows 
7 supported 

Cradlepoint IIR::1100 Router FR.ONT 
• The router Is connected to the Fleet 6'1.WoMi_,,..i,....._ 

Hub using an Ethernet cable. When the 
router has an active 2FF SIM in the 
primary modem, It can provide WAN 
vla LTE. When the router connects to a 
wireless Access Point network with REAll 
direct Internet connectivity, the router 
can be contlgured to connect as a 
Client enabllng WiFi as WAN. 

• The MDC connects to the Hub through 
the router 

A11%iilo s.in-1 Antenna 
• Mounted to the exterior of the vehlcle 

• Enables WAN connectivity and GNSS 
positioning for the vehicle Router 

+ Includes 2 elements for Wi-Fi, 2 
elements for Cellular, and 1 element 
for GNSS communications 

Axon Enterprise, Inc. 

System Oveiview 
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3:1D·l Antenna 
• Internally mounted in the vehicle on 

glass or flat surface with view of sky 
• Enables communication between Fleet 

Hub and Axon Body Worn cameras 
(BWCs) 

• Enables GNSS positioning data in 
evidence and Axon Respond. 

• Includes 2 elements for Wi-Fi and 
Bluetooth, and a GNSS antenna 

Wireless Mic (OptJonall 
• Includes Charging Base, lapel mic, and 

belt clip 
• Maximum of 2 per vehicle 
• 1,000ft range with 12-hour battery life 
• When Inserted in the Charging Base, a 

Wireless Mic will recharge to 85% 
within 2 hours 

• Rapidlock mount works seamlessly 
with existing Axon ewe mounting 
solutions 

Signal Vehjcle 
• Automatically starts recording of Axon 

body cameras in Bluetooth range when 
an appropriate event occurs (such as 
the lightbar being activated) 

• 30 foot range 
• 30 second broadcast maximizes the 

likelihood that nearby body cameras 
start recording 

Axon Enterprise, Inc. 

System Overview 
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Getting Started - Requirements 

1111s section provides Axon Fleet 3 system Information, requirements, and 

recommendations. 

Axon Evidence 

System Overview 

The Axon Fleet 3 system leverages the Axon Evidence platform to provide a cloud-connected 
In-car video solution. Axon has developed the Axon Fleet 3 system and Axon Evidence 
solution for use by essential public service organizations. Depending on the customer's 
need. the solution can provide video capture, secure digital media storage and management. 
and paperless tracking and reporting. This unique system is suitable for both smaller 
agencies lacking in resources or large agencies trylng to streamline and become more 

economical. 

An administrator account is created for every agency on Axon Evidence during the initial 
implementation cycle of Axon Ellidence. Typically, the person most responsible for your 
Axon Ellidence agency owns the first administrator account. The first administrator usually 
defines security settings, creates custom roles and permissions, adds users, sets evidence 
retention policies, and configures other administrative features of your Axon E\/ldence 

agency account. 

Your agency must have an Axon Evidence account for Axon Fleet 3 to operate. Appropriate 

device administration permissions must be enabled to allow vehicle configuration. 

Licenses are required for Axon Evidence access. Each user must carry an active user license 
and appropriate administrative permission to log in to the Fleet Dashboard and operate the 

Axon Fleet 3 system. 

Axon Signal Vehicle 

Axon Signal is a technology that enables your Axon Body-Worn and Fleet Cameras to sense 
nearby events and start recording. The Fleet Hub .ind Axon Signal Vehicle, the in-vehicle 
products. detect certain trigger events, such as turning on a vehicle's light bar, and take 
actions to activate nearby Axon cameras. With Axon Signal helping to record events, officers 
can focus on crltlcal situations rather than on their cameras. Axon Evidence administrators 
can configure which Axon Signal, Fleet Hub, and Weapon triggers will activate Body-Worn 

and vehicle cameras. 

Axon Enterprise, lnc. Page 7 of 12 
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Axon Fleet 3 cameras are activated by their Ethernet connected Fleet Hub. while Axon Body­
Worn Carner as are activated by Axon Signal Vehicle. Agencies that do not want to activate 
Axon Body-Worn Cameras using Fleet trigger events do not need Axon Signal Vehicle. 

E1mmple: An adrninistr ator configures the lightbar to activate Body Worn cameras and the 
Fleet 3 front camera. When vehicle A turns on its llght bar. the Fleet 3 front camera and any 
Axon Body-Worn Cameras in range will begin recording. The front cameras in other vehicles 

are not activated. 

Hub 

Fleet 3 Cameras 

Axon Enterprise. Inc. 

Power and Siomll Wire Hatness 

Signal Vehicle 

---.._ ... ,., 

Axon eooy-Wom camerae 
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Additionally, TASER 7, TASER X2, and X26P Smart Weapons that are equipped with a Signal 
Performance Power Magazine {SPPM) can alert Axon Body-Worn and Fleet cameras. Axon 
Evidence administrators can configure If che SPPM alerts cameras when the CEW Is armed, 

when the trigger is pulled, and/or when the arc is engaged. 

: 

Hub 
Signal Sida Ann & Smalt Weapons e, e, 

* * * 
• ..., 

e·J e·J 

Fleet 3 Cam&ras 

Mobile Data Computer (MOC) 

Axon Fleet 3 leverages che vehicle's mobile data computer (MDC) to interface with the Fleet 
Hub through software that enables a verified user of the system to initiate and end 
recordings, review and tag videos, and modify user preferences . 

.. 
System Requirements 

• Operating System: Windows 7 or 10 required. 

• Disk Space: 500 MB or more 

• Memory (RAM): 4 GB on 32 bit or 8 GB on 64 bit. 

• Dedicated Ethernet port 

System Recommendations 

• Do not allow Operating System to disable network interfaces to save power. 

Axon Enteq>rise, Inc. Page 9 of lZ 
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MDC Alternatives 

• Without an MDC, the Axon Fleet 3 system may be conflgured to automatically upload 
evidence through the agency's selected upload method at the end of each recording. 

• Without an MDC. your agency will not be able to use ALPR capabilities. 

• The Axon Fleet 3 system must be able to transfer data via WAN, otherwise firmware 
updates, product registration/synchronization, livestreamlng, and evidence upload 
will not occur. 

Addltlonal Reading 

See the Fleet 3 Product Gulde on My Axon for additional information and PDF guides for: 

• Axon Reet Dashboard User Manual 

• Axon Reet 3 Camero System User Manual 

• Axon Reet 3 Camera Sy,tem Quick Stort Guide 

• Axon Fleet 3 -Axon Evidence Setup Guide 

• Axon Reer 3 AtPR Guide 

Axon Enterprise, Inc. Page 10 of 12 
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Router/Network 

Axon Fleet 3 requires an Ethernet connection to an in-vehlcle mobile router to facilitate 
communications between the Fleet 3 Hub and Axon Evidence leveraging LTE, Wi-Fi, or both. At this 

time, LTE carrier service is not provided by Axon. Customers using an APN may require speclal 

configurations, including network flrewall exemptions. to enable communication between Fleet Hub 

and Axon Evidence. 

Configuration at Launch 

[!] , ' 
..,. 

• LAN = Local Area Network 

• WAN = Wide Area Network. 

Vehicle 

,,.. .. 

..... -

The Axon Fleet 3 system is designed for use in emergency vehicles of various types, 

including: SUVs, sedans, trucks. and some electric vehicles but excludes marine applications 

and motorcycles. All components of the system must be enclosed within the vehicle. 

• Constant Power Voltage: 11.6V - 14.8V I Nominal 12V 

Axon Enterprise, Inc. Page 11 of12 
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• Key ON Voltage (Ignition Wire): 4V - 19.SV I Nominal 12V 

• Key OFF Voltage: 30mA 

• Chassis Ground: Impedance on -0.250 

Recommendation: Use dedicated ground bus bars or connect directly to the 

chassis. 

o Do not use a floating ground. 

o Do not use a ground path that may be compromised by vehicle shock and 

vibration. 

• Distance from System Ground to High Current Load: >12 in. 

Examples of High Current Load: UHFNHF radios or any device consuming more than 

1A. 

• Do not use ground path shared with UHFNHF radios. 

Axon Enterprise. Inc. Page 12 of 12 



Axon Ente(llrtie, Inc. 
17800 N 35th st 
Scottsd~le, Arizona 35255 
United Stales 
VAT: 86-0741227 
Domestic: (800) 978-2737 
lntemgtional: +1.800.978.2737 

rs-it1Pfo" __ ·e1Ll 10 - ~: 
'ioiiwtstSt ·--· ·- ____ .. __ · --·- 1 l.osAng~-Poiicecieit'-ci" 
~WWSt ~WWSt 
lo,; Angelel>, CA 90012-4112 l06 Angeles, CA 90012-4112 
USA USA 

Email: ____ ,, ___ ,,. ______ , 

Quote Summary 

• Program Length ______ so Months 
TOTALCOST -· -· ,.. -I __,_ $6,364800·-.o-o __ c"'l" __ ____,; . ·-·· ·--········ . ··-···----·-·· -=---'=-=------
ESTIMATED TOTAL WI TAX... : _ ~ __ $6,875&89.27 __ ======·' 

Payment Summary 

Q.3119m-44619,,421,\P 

r:- , ·, • i" -, ,,~ 1 r·-w i-;-;-. 11 • , • .,_, 

['F-1 , _ ~ _ $_ALES RE~S.ENT~r~-r-· ~ 
M,sen Hardisl)' ! 

.. ,- -. - .. 

Phone: • I 4802537854 : 
Email: mhardlsly@axoo.oom : 

Fax: i 
; 

Discount Summary 

----

Aooounl Numbe,: 103302 
Paymen!Te.m&: N30 

Dllli',e,y Melhod: Fe<lex -Ground 

PRIMARY CONTACT l 
Randall Goddard 

Phone: 
Email: 32757@1apd.online 

Fax: (213) 473-4549 

........ _,, __ ..... ·-·· . ............. ..... -······-------··---
Average Savings Per Year $1,072,987.18 

: T~T~~~-;V;N~S.. ....... I -=- ·--~~364.9l5.88 
- ................. --··- ··---· -· ·-··-····-----· .... ----

r;;~·--·-· -- ·-·-··-· ____ , ______ -.... ~ ·---· ·- _____ 1 _,_·. u::-, ,, ___ r;1:5ri---=-:: _t~!:~~ .. -~=--.. -.. i~Jtii; 
-~'"-'.m4 ------· .. ---------------- - --- - s1,oso.~s.1a $84.,~.29 _J!..!1§,~•2.4J_ · 
;~u.!'19.'.!5_,_______ ------·-·-·--- _ ____ ... _ $1 1090,946.J~---- $84,~66.2~-- ___ .~.11s,912.4.L 

t 
~u_n}Q?L________ --= ==== $110901946.1& $84,9~n _____ ..... J.1,.17S,912.4] · 
T01al____ -~-~' ..... -. -- - - .. , __ -=------ ----·- ·-· ....... ~ ............. -... ,.,_,._ )6.3&4.SOO.OO _ . . .. r:::=. -· $511,089.27 ........ - ..... --- -·--· ss.~;'!11!•27J 

Page 1 Q,369529•44879.6421/!P 



Quote Unbundled Pric.: 
Quote List Price: 
Quote Subtotal: 

Pricing 

$11,729,578.00 
$11,069,200.00 
$$,364,800.00 

/ill delivG_!,!b/e_§_!J:re detailed /fJ..fleli'l!!f._ Schedules stetion lo~J!J..J!!!~sal . --,--- . ··- _____ _ 
. Hem __ . .. D~ptto"-= Qty Ttnn NIJtP.liee Llet Price ~ __ Su_btal!il Tax Total ' 
Program $69.00 ~o.oo 
80460 .. . .... FLEET3BUNDLETRUEUP- "ioo ·a - ---- .. ..$78.00 . so.ii1Y- $0.00 ·-$0.00 sii.oo 'i 

j 8Q4~ -- -·--- -'F.LEET3Bl/NDLEJRUcl!E, .. ___ ----~00 .. 6. _____ ...;t'@Q0 $0J0_, __ JQ.90 __ . $9.!Xl _ __ .~.00_; 

K~~---- ~~~-~ :~~~J:~ ~~---------: ~ J~::~ --~:~ ~~~- --::~i---· :~ii i . -- · ---'--------·-·--- --·-------- ---~~ _____ _fil_~______,- ·----· --· ·-- --- ---- ~----· " 
--~----, .. -f!~~§.\J~LE.TRl!s~P _______ ~Q_, 9 ----~_8.00 ___ :M.t00 ___ (!l)jl<l __ ,$0,90,,_ ... ,-.~-oo., 
; 804611 _____ fl~.3 su~plE_TRUi;_W-=---=--=--=--=--=----_-_-::_-::_-::_--'_200 10 $780D . so.oo, ____ ~~--- !!lffe. ___ J_0.0.Q.; 
·. 80460 ________ _FLEET3BUNDLE_TRUEUP . 200__ 11 . ------- $78.00 __ so.oo __ ·- ·-· $000 -·· $0.00 ·---- _$0.00 1 
. ~~~~- ______ F_~.1i~~----------- ----1w __ ~ _J41~mow ___ $12900 _____ ~.~ .. QP __ $F!.~o,90 __ 1iM§~,~- ss19&,~,~•-
'-E!!i.~~~ ____ .E!.~ 3 B!)Sic _ -~~-5_7 _ _ ~.600.00 ___ $!29,00 _ ____11m190.09 ~_M()0.00 ______ S71,5.45.78 __ m,HU8 

~]8_, _________ el_ael3~i.c.____ -~ __ 54 __ $145,~,99 $129.00 $1_29,900.00 _S865,200.J!O __ j§_~.~~fil}_ $8_!4,§~,~-J 
Fleet38 - - ·--. Fl~.}-~ic .. ----- ----- 200 5:l __ ,JZ.,l1,§00.!lll._ .1!..~~.~---!1~.~.oo . .M.~(l!),gQ__~,~~7,94. __ -~1().7.37.94. • 

.. Fl~~!}. ____ f..le.J!l}!l.!~~ 20]) ____ ,2 $1l760000 $129.00 $120,000.00 -~37,~[Xl.OO __J!l'..~Jl5.93 __ _ $905,~?-9.t: 
, __ Flee1_38 _____ fleet3~ic 200 51 ·--iOO,I\00.00 __ }_129.00 _ .J.1l~-Cl0~~3.800.~_ $66J_1~~ _j~O.~JS0?8.: 
_FJ~t ----~-~-~ Bl!!_t ----- 200 ~-- _,_!l!l&QQ,~ __ $129.00 .~W .... OQQ,QO_J8_1j),000._I)() _____ ~ll5,4Q~.M, __ J~?M92,~--
-~~t_38_ _ ___ F_~\~S.asic. 200 49 .~76 200.00 i129.41_0 s120.ooo.og $79&,20000 S64.~u.~_J86o~,ZL 
, Total ___ -----· _. _ ---- - _ - __ ------· ----·-__________ ..•... ···- __________ ••.. $8,394,800.00 $511,089.27, ___ $6,87~,88927] 
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Delivery Schedule 

Hardware-------=-=-==~ ---. I Bii:~Je. ~- · ...... . .. -:.~ .. -: _____ __ l_lllm __ . __ __ D.!!cl1Pt10n_ ,-- - ---~- -· -· -=-~ _. _ QTL -~llf!ll!\!.Deliv~_Date • 
, Fleet3Baslc ____________ 70112 AXONSIGNALUNIT =------------- 200 ___ 01/01/2023 
f Fieet j Basic- ··- 72036 _ __ FLEET 3 STANDARD 2 CAMERA·KIT~---------- ---- s · 01,6frio23 -· -· 
1·F1ee"ifliiisiii___ 1:iiil6 _ __ i=i.Ee.r1sr.AtiliAAD 2CAMEAAi<ii' --·200·-- -·0110ii202f-· 
··Fiee1ieasii:- 1011-2--··.Ai<oNSfurw.'@rr _ ______ _____ ____ 100 -osioiiio22-·---, 
:. ~ei3_f~ig,_ __________ ___ J_if_as_·~=J.@.f~r~_DA_RD_· 2_-Ci\Me_· ____ -AA_·m __ _ ___ ________ jQO~_-_::=Is,,\:i1@22:-__ - .. __ , 
LfJ!.e!}Baslc _______________ no36 fl,E1:Tj_§TAND_ARD 2 ~MERA_KIT . _3 ---·- 06/01~.12.---
: Fl~t@'*-. __________ _ _...:71ll_12 ___ A/(_Q~~(lN_A_L\lliJT ·-- -------- - - - - - ---- --- 2QQ ______ ~(01120_;l? __ . 
rf.le~3~sip. ________ _ ____ 72036 .fLEET3ST~@AAD_2_<:MIERAKIT _J ______ ~_l)j.1.?,~t __ _ 
l--~t 3Basj~--- - --·--------- 7203§. _ _ FLEf:T 3$T~NDARD2C~_13AKIT 200 _ __ 0~_1@J? __ ·-·· _ 

F!eet38aoic 70112 AXON SIGNAL UNIT 200 12Al1/2022 
( Fiee1 f i!._"!is_ ·no:is ·FLEE_r a st!iNi:i,i,.FiD t.c~MEAA KIT -s · ·1?L<il@_:ij : ~ _·_ 
, flee13Bssic ____ _____ ____ 72036 FLEE.T3$TANOAR02CAMERAKIT 200 ____ 12/0112022 ' 
""i='ieei3 Basic . ,oITf-- AXONSIGNALU~- - - - , _____________ -20o" i)zio1i2o§·---. 
: Aeet :f sooie - ·--·- -- -· -··-··-· ·- --·. - -- tm - - ·Filll 3 si'Aii5ARo2CAMEAAKii" .. s·--- ow1i2o23 - ---, 
L~eei3_r,.;.:_··-_-_·-_-_-_·_-_--_-_ .... _ .. _-_·-_-_· _____ ,203il ___ nm_t -sr-AN-oA~QJ.-r;,f,-MeR1.:m -ioo ---_Jm1.i.\o.~-----= 

flee13Bsslc _______ ___ ___ T0112 AXOl'ISIGNALUNIT ____________ _ _ 200 03/0112023 
, FieefaBasic. ··nos-s--·FLEET3STANDAiiY:iCAMERAKIT __ _ _ ____ _ _ ____ f ·---·- 03/01/2023 -·- -
;""Fieet3Baele - ------- ___ 72036 FLEET3STANDARD2CAM!:RAKIT 200 ____ oaio112ii'il ___ _ 
1 Fi'eet3 a..£ 10112 - - AXON oow-.L ufl11- ·--·-··----200 o-iiiiim'i3· -· ·· -
L.fi.iiii_ a"L~ ····· · · · - _____ · )2036 _· _-· · FLEET a·ST~iitiRo 2 cAMERAi1r · ____ · • iL · · ·%111~1 __ . _ . 
: fleel38aslc____ _____ _ _ _ 72036 FLEET3STANDARD2CAMERAKIT _____________ _ 200 __ 04/0112023 
: -Fleet38asic -.•.. . 7of12 AXON SIGtW.UNIT ____ - _ _ _ _ ___ _ ____ -200 . 05/0112023 
l}fe.et f!i.aste.. .1.'ii.~ - iirn:fstANOl<_RD 2. cA14EJi.A Kff'!.--------- - ---=} __ __ __ ¥.,o1@jf--
' _Fleel3 Basic·--····--·- __ ·-· -··-- ··-· ..... 72036 -· FLEE.TSSTAf.lOARD 2CAMERAKIT ___ ___ ,______ _ __ ···-· 200 ____ 05/01/2028 ___ _ 

Software ___ --:-:::;;;=;--;:-=;;;:----.. l~Bun~=~ -· ·-·--· ·. ____ ;;_".': .==-·-· - _item ___ -~riptlo~--- .... --- . ·-· ---~- .:.: ·-:<m. .:~mat~~-~abi .. E!!:!IJT!~EndDJ!!~. 
[ flee! 3 Basic ·-· _______ ·----·- . _________ 80400 ___ FLEE.T,,VEHICLE LICENSE:··-·- . _. __ _ __ ___ __ 100 _ --·· 07/01/2022. -···-- 06/30t.2027 •. ~ 
· Fl8et38asic 80410 FLEET,UNLIMITl:0STORAGE, 1CAl/cRA 200 07/01/2022 06/30/2027 , 
'.fle~t_3 B~ic • . ... . .. •. . . . . . . . . . .. . . . . . . . ~~ .. FLEl:(,Y§I-IIClE. LICJ;_N~; .. . .. • . .... . ... . . .. . ?,OQ_ . 1W.01~22. . . . _ -·· 0~1?027.. __ _ 

Fle8!3Baoic 80410 l'lEET, UNUMITEDSTOAAGE, 1 CAME.RA 400 1001/2022 OSl'30/2027 
J1eet"1~a!!C:::· '. .. - ....• - .. ···-·: .. • ·:a04aj · ·-iiiE~tvi;B1ciiuc~~f- ··: .. : ..... · ....... ·--_~99: ···--...9f~_1i:2m-_-~_-·-· ---oilli.6.t2Q.~ ..•• 
: _f!ee(3 Basic __ ·-··-· ··- ..... -- ____ ·-··- ...... _. _____ 80410 .... __ FLEE.T, UNLlt.lTl:D STORAGE, 1 CAMERA ............. -·· ·--··. __ 400 ... ____ 01l01/2023 ________ 06/30/2027 ··-. 
__ Fleet 88asic ____ ---····· _ ··- _ . --·· ___ .. ,,. ________ 80400 ___ fLEET..Y_EHICLE LICENSE._···-· ___ ..... _________ 200 ______ 02/0112023 _____ 06130/20'17_ 1-:::::::~ -···-·-·--···--·- . ···--···--- -=~-- -~~•~i~1~t:i::GEJCAMERA __________ ------:----- -:~:~------ ~::g.. : 
... .,_.,,--· . ----··---··----·-·----···---··-····-·-·--· ... -'-·· ________ ., ___ . ·-··•--"·-·· ____ .,... _____ ,, __ ,,,~---··-·- ··---· .. -· ------ __ ,. .... , . 
.. Fleet 3Basic __ ---- -·-·---··--·-·-··- --·· ___ ... 80410 - · FLEcT2'JNUMITEDSTJ)RAGE, 1 CAMEAA, _______ .••.. ··-·- __ 400 ..•.•.. _ __(l:J/0\/2023 _____ 06/3-0/2027. __ _ 
·. Fleel3 Basic·--------·--------·-·----·--··-· __ 80400 __ _FLEET,VEHICLE LICENSE .....•.• - ·-·· -··--·- ··- ______ 200 .. -· 04/01120'13 _________ 06/30/2027 . 
· fle8138&s1c ---·-·--··-- ___ .. ___ ---··---··--·-80410 ____ FLEE!. UNLIMITED STORAGE, !_CAMERA _____ ···--····--· .. 400 .. ____ 04/01/2023___ ___ 06/30/2027 

I-~~:~--- -· ····· ·- ·-· --foi~ ---· ~~:~t~~~~Ge;iCAMEAA - · .. -: - .. ~;~~-- ... - ·--{~J---
1 ,_,._,.... .• • -· ... -·· • • •••• , • • •• ••• • • •• • • .. • .. • • ••.• ,. • • • ••••••• 

· f!"'-!1_3 ~ii"" ... -··· .. 8.04~ ... Fi,!:J:I,_IIEH[yl.EI.JC.;t-1,§E -- 200., . . 001\))@~-- ... _ ... -··. ~()[4J'll 
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software I Bu~i!~-.:~_--- -----=: --· -·-=c-:--_ - . --~!i.ii:\ ·- ~~lorl- . . .. ·-· -·-· •. .. . ~TX. :-tstimated Starf P{iie"~ji~aled e,;;i"oat& ~ 
·Flael3Basic - -·-·····---···--·-···--·---· 80410 FLEET,UNLIMITI:DSTORAGE, !CAI.ERA ----··--· 400 081t)1l2023 ____ 06/30/2027 __ _ 

Services ,·--···--·---==---ii::- -···-·· -·· -····· ··-· ···~ 
.!~~die_ . __ ...... _ _ . ______ -- -~ - ~~1!1!(!!_! =---• •. --··-----·- - - W,.-11~,Daf& . ... QlY ; 

Fl_e,i/_~_8-?.6.~ .. -- 73391 fLEE.~_3NEWINST~[10N(~~\/EHICI.J;)c..._ _______ _ 711~ 11)()_ -~ 
.Fl~.3-~lc ___ _______ ___ __ 733-91_ __ ,..!:.~.§Htm'I INSJ~lATJ.Q..N_(EER 'll;H.lCLEJ.. ____ _ _ ____ J!)/lf.lJ!Z! _ ______ 2@._ 

.. Fle81}_~~i_c.. 73391 ~LEE!_ 3 NEW lf-.JSTAI.J,.4.J!QN (PE.R VEHICL~)c.._ _ _ _ _ ___ ___ 111/2&23.,,,___ _ ___ ____ ~.--'. 
: f:1!•!1 a&slc _______ ____ _____ 73391 FlEE]" 3 N!;.'.(11 tN$.JAI.LATlf)J!_Jf~ VEJ:UCLE.)___ _ _ ____ .2i1/202S _____ )Q~ 
~} Bjl,Sic____________ ___ 1m1_. f.l._gl Jll~ ~STAl.l.A.!IQtJJ!'_gRVl;l;ilCl,!c). _ _ _ ________ 3/1.l202a_ • __________ . 209 _-; 
f~}Jla!le ______________ ?3391 l'lEET 3 f":JE.W INS]~UATION (PER_IJE:tjlCl.§ ________ __ ....,.VMJ ·-···-- __ --~0- _: 
Fleet 3 Basic__ ________ _ __ ... ____ 73391 ___ FLEET 3 NEW INSTAUATION.(!'ER VEHICLE) ___________ . ___ li/1!}l)Z\ _200 

__ Flee! 3.~~----·--------·-·--- . 7~_1 _ _ £~FotSJieyl.J.tl_§~L.µTION_{~l!_~H.IQ,Lgl__ _ __ . _____ (1{11'.!m, ___ . . - - · .fOO _ 

Warranties,:__ _____ _ 
[_~_u.iidie" . . .. . --- -- - _ _ Jtl!!lL. .Y~.~iti~n ..... -····· ·· ___ -: QTY -E$Umii"ieilsJ,ijt"Qata .. Estim.,te!!:~J.~~' 
j_ Fleet.3 Basic ________ --· ___________ . ___ ... ____ 80379 .. __ EXT WARRAMY, AXON SIGIIAI. UNIT _ .. ·-··. _ ··- _ ___ 200 ·- - · ,01ill1/202J ______ 06/3012027 __ 
, fieet38-~ig ___ __ _ ___ ---~95 ex,:T~,'fl~Y, FlEET3,2 CA{>4~M'9r,.-- --- --·-·L _ __ 0J,lllf.2i!23 ______ 06'30/JPP._ __ r Flt>et 3 Basic. ··------------ --- · -- 80495 . ,- EXT WARRANTY, FLEET 3. 2_CAMEAA KIT _ _____ • 200 ·--01/01/2023. _ __ _ _ 06130/2027 _ 
. Fleet 3 Basic ____ , _____ ___ -------···- -· 80379 EXT WARRAN'C(,__AXON SIGNAL UNIT _ ________ _ 100 ___ ··-- ·· 06/0112023 _ _ ___ 06/30/2027 __ _ 

';i:?J}~------- ---- -----~- ~~=~'. ~~~tt~~~~~~ '~--- i~~:~i~------:t:~ -~ 
'.'" Fleet3Basic ____________ --·· ·---· ·--· 80379 EXTWARRANTY,AXOti°SIGNALUNIT- ·- · ·- - -··· ----200 · · ·- - 09.I01/2023 -::_-::_-_ _ .06/3012027 ··- ; 
, Fie., a Basi,;----··· so,i'115-·- "extWARRAN'iv:i:Lee:t:i2tAA£RA1<ir s · '""o9Kl1iio:i3 ·oiiffiiiro2f ··-··· 1 
... -••• •• · .. • ••• •--« •-• --- • ••• • ... - - - - --.-.~ - ••••~ ----- .. •-• - ,. • ----,.•• uM'-"•_..._._, ____ •• rn•••••-•""• - -
1 Flee1 3 Basic ______ 80495 EXT W/loilll.ANTY, FLEET 3, 2 CAMl:RA KIT 200, _____ 09/0\/2023 06/3012027 ' 

1 ~=~1~-- --- -- ~----- ---¾~---~~:=~.-~~~~~~~Kif · ~~~-- - -}~m ------i~~-~ 
1-F-1esi3Ba&ic ----· --- ·-------·eo495 __ EXT_W_A_RRANTY~Ftrn':f"'2""cA"'~"'1ERA="'m"- __ -_·_-_- ·--200--~,2iiiiii02:f (M0/2027 ---
' Fl~aaasi -- 90379- · exfl'iARAAm'v:AXONSiGNALUNIT-·-- 200··---oiioii2024 -----·--0013oi;io27·--. ,... ·-·--·. ---· ... .-•-- ------·--------·- ... -.. ·--·---~ ... ...... -.. . ·----•--···- ,,_. ··--·--- ----...... , .. - ... __ ,_ ... _ .. .., .. , ________ ....... ··-• .. .---
. Flee13 Basic 80495 EXT WARRANTY, FLEET3, 2 CAMERA KIT 6 _ __ 02/0112024 06130/2027 

~~-~~-![c ... :-::_ -__ -_ -_ -_--- _-:_::_- ___ ... _ ____ 11!)~- ~l:'/~tffi'...f.!Jfil 2.~~~KIT ___ • __ ·-_·· J&_0_. ___ ___ 02!12)1_2021_:--_·-.=_-=:_-:_-:_ _ 06{.39/?92_7_·_-_-. 
Fleet38&ic ___ _ - - -·-- 80379 EXTWARRANTY,AXONSIGNALUNIT _ _ _ 200 03/01/202~ _ __ 06/3012027 

I· f!!et3_B~J£. 804~ ___ EX,:~_JJ.E'!J 3, 2~RAKIT 6 !}3/()1f.10?4____ O~@~---· 

j.~1:a:~--·===========--·:::::::::::: . .c:~:~~~-~::-·-e·~-:_:;rTY __ v_:~,,,r=N"=t,a;t,-;:;:"'ffN~.~T- ~~----------~ ·li~l-_-_-_-_-_-_ ~~~:_-·_···_··I 
fl.8!'!}.!!~ - - --- - - - ----~~- - _EXT WAIIB,WTY,f"l.EET S, 2 CAMEAAK[ 6 04/ll11;1~4 _ _ __ ()fil/J@_Z]_ __ _ 

.JIC!E13~~------- -- 804:95 IQ(_TWARRA~-Ei,;ET,llgf.<t!AEAA.19~ ___ 200 - --~112024 _____ 00130l?!/Z7 __ 
;__Flee13 Basic _____ . . . . ...•..... _ . __ • __ ..•..• "80379 ... __ EXT WARRAITTY,AXONSIGNALUNTT .. -····-· ··-·- .. _ .. _ .. 200 . , ..... 05/01/2024 ___ ··-··· __ 06130/2027 __ _ 
Fl~1tla.~----·-- --------·· 80495 EXTW~RAITTY,FLEE.T3,2CAMERAl<IT _ _ _ __ 6 . 05/01./mi_ _____ cyj®/202_7 ___ . 
_""3~! 3 Basic ----·-- _ .. _. -· _ •...... ___ . --·--- ... 80495. _ EXT_WARRAITTY, FLEET 3, 2 CAMERA KIT .... 200_. _____ 05/01/2024 ____ 06130@27 .. _· 
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Payment Details 
-----· --·-----··-----·----

Jun 2022. ••---•••-•••• -• ,__ --•--•--•---••••I 
_ Invoice Plan. ·---···-··rtem ·--·· - ____ O~rij)lion ___ · ... =-- ---~~- ... . __ ~~---= ..... _Qty .......... Subtotal ... _..... . Tax __ .. _ ... To181.i 
1:11~ei1nsta1! ______ .E!fl!l!Ml _ ____ ...cF1~~J!?!if,_ _ ___ _____ 199 ___ _ J~,9.\J!l,9Q.. _ _¥,WOQ. __ ~.7~90 ; 
Ph~Vp~;,I -·-- ~8138 ___ flllll!l.~ic ____________________ 200 . it2J!,OOO&Q __ $11_,1()(1,99 .... $)3J,1~,09. 

l~:t:~: _____ ~: __ ---~~It::::::::~------· -------· Wo_ --- 1\io~;:= ¾~t;i~ =·lt}:;~%.:-1 
_,!'haose5.!_Ml~-- - Fl~----- F.!~3~1c __ _________ ----- --~ .lt~&OO.OQ __ .!11,41JOAQ __ s1aMOO~QQ.; 
_Rl~~J~~(lil ___ Fleei3~ Fle.e!~~ic 200 .. $):2\),9!)0.00 __ .JJMQQ-W ___ $.12J&lOJIO_! 

, Eh<J.8!1.!J~~I. .. ~s _ _ _ _ _ -~-38~"' - ------- ------ - ---- -·2()0 __ __ ~!~~QJ~ __ .J!M()O,IJQ. __ $12J,~'1:.~--
·.!lll!se 9_1!'3J.a!! .. _ _ _ .flee~B:.-_ _ _ _ __ Fleot_ 3.Basic _ ___ .. 200 s120,Qoo. . .JQ ___ _ ;_11,~~~----··$1~!..~.Q&~ .. j 
.X~"1! _1 --------'~--- - - - --E_Ll::ET 3BU/)~EJ_fl.UE llf. _____ _ _ _ ___ _ _ _,200 __ _ . _ _ ..12,0Q_ ___ JQ,OQ ______ 30.00 ... 
year L ..... _ . - ·· _ fl~~.J ___ _ _ _;fl!~~ic 200 1_1&8)9.J9 _ __ $\W29,16 _ $1~,SJ~, ~5. : 

.. Y!!i!!' 1.:PII~ 1 ---~~-_ _ ____ Fleet~aisic - - ··· -------·---·· ___ .. ___ JQO ___ $$1,1¥i..§10 ____ 1f!.ll3!.18. _fil~3.38_ . 
. Y~_1.;_1'~3:--- !04_®., ______ FU;_Eq_BUNDLE.I_R\)EUP -·--· 200 ___ ----=·---·~90 _ _ _ $0.0Q._ __JQ-911 .. , 
: yea, 1- P~e~ 3. . Fl~ Fleet.3 ~ic . ... .. .. . 200.. $149.~_~oo ~11,58',09 ..... .$160,~74,0_i!._: 
. '(e01J:l'!\Me~ •.•. _ _llO~Q- . . fl,1;!:13BUJiQIJ,_TR\J~_uf>. . . . J~ .............. $9._09 .. _ -~&O .. - .. ~.:!!0.: 
. Year 1-Rlase 4 ____ .. __ .. flea138 ____ fleet 3 Basic_ .-• . _ ... - ------··· __ ·-·- __ _ __ __ 200 . $J.4S,280.00 ·--Hl,587.58_ .. $157,867.58.., 
.'t'.!"'' 1.:fh!""_s ·-·-··--·804~ ------ ~ - F_LEET3.~~@~TRl!g_up_________ _ ______ 20_q _ _ _ ___ iQ;Q9 ______ io.()!). _ -···-- -~O.OQ.; 
_ Yeat 1-Phe&e5 ____ Flse!38_ Fleet3Basic _ - --- -·-·--- ·------· 200 ·---- ·· $143,520.00 _$11,2$1.19 __ , 815~801.19, 
~~-1.-f.he;;~6 ______ .s.-)16~. _ _____ fl\:P 3 BUNOLETRlJE UP ___ __ _ -·-- ·-- · 200 ___ $.Q.00 __ . -~-00 _ _mQ_ 
)'ear t-.!:!1~ 6 - - - - · ~~~--- ------:~1} 1/_!!!IC ___ - - -- - .• _ - - - ------- - - - ·· -- -~ --- -~14~7.!l~,~ ---J.!1,~S,0,1-__ J/~1,8.23&7 .. · 
Year 1 -Phase$·- -- 80400 _ _ __ FLEET 3 BUNDLE TRUE UP ·-------- ·---- 200 S0.00 $0.00 $0.00 Yeai j:·Phase ii"-·-- Flool3B -- ____ ·Fii,,i3"0asic- ·-.. ·-·_____________ - ·-200-· ... --$1$ll39,99-f.f0,539.55 - S145.779:S4 · 
".~.-..1:_Pllas~.7 ·--·-- .. 8.!l~!L. _________ .!~§.EI~ ~Yt!..DJ!.~~ -~~ ___ ________ 2~------. _ $.0,~-- ......... ~,O.Q._.... ..JQ Q~.J 

~1:Ph_~7. ___ .. fle~~----- fleet3Basle 200 $13$,000.00 --~.!9_.!!Q!J~ ___ ll.4MQ1-.3.L: 
,_Total .... .... . .. .. ··- . .. _ ~ - .,. _ _ _ ,.. . . __ .. _ . ... .. . . ~ .. ~::::-::-:-:: .. :-:r==.. $~OOM~5.2e, $1~1!ziu1 . _$2!~12,m:39_, 

' Jun2023·· ··- ____ · • - ·• - • - --· I 
,-• •• ,... •••--• , .... ,--•••• •• , ••----• •-•••••••-•--•-••••• I 

ll!V~l~e.Plffll _ltetrl ... l!~etf~I!. ... _. _. _____ -:---::-;'~~-:-~'.".'.:.~--=• _qty__ _S~blotal 1'..&~_ 1._Q:111_1: 
.. 'foar2 ________ .. __ 804f;I;! _________ F_~E.T31!QNQ!J:.'!F.JJ!:J)P ___ _ ____ ___ _ 21)0 - - · _ _ jg,QQ - · _ J9,0.0 ______ JO.tx.)~ 

Yea,2 --- F18'll3B _ _ _ _ __ Fleet3Basic 200,:__ _ _ $157,319.~9 $12,029.16 8169,349.1~ 
·veai2:P!laie1 Fieel38 Fl>let3Basle 100 - $80186.20- $60SOJ.i°- $86866:54-1 ..... ... ............ ·-- -~.•--·- _,,,_4,.__ _ .. --.---· ··- - -"··· ·-··- - ------- ------- ·--·'---"--'''~"'- ·--·-··- .. !. .• • -··-··-·····,. ··-·· 

.• Y.'t".r.2: f'.l)a.se 3 ______ --~~80-_ _____ F),m 3BUN0l.f. t~UEur _ _ _ _ _ _ _ _ _ _ _ _ _ -=:20Q____ . ~°-,~--- _j~~-- ---~00,-, 
: :r.~.2-::l'h~} .•• _______ .f]!et3B - - --- -'~leet38~.- . ___ _ _ _ __________ _ 200 ~H.9,04Q,q9 ___ $11,~4~. _$\6~.~4~j 
' yeer).:£'.l\.,<l4 _ . __ . 80469_

0 

_ _ _ .. - - J:~ill-3.!!_UN.P.t,El!l)!~.l/P______ __ ________ 2(10 _ ____ __ _ J!LQ.0 ___ .•• J!l,QO ___ ·---~"qo j 
Year2-Pllase4 ___ Fleel3B _ _ ___ Aeel38asic 200 $146,280.00 $11.587.58 $157,887.58: 
·ve:ai2-PliaseT 80460 . ---=--=--=-== fillTJSUNDLETRllEUP _ ______ - ____ ,. ..... ========::~_200 -- siroo·-·--· ·so:oo-·- --$0.0(). 

t;iEiii~~ ==i_--· :if ~i;i~~~-----.. ---- -- m---·:::1~;;~i?;~~~ 
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Tu is estimated based 011 rates applicable at date of quote and su~ to change at time of Invoicing. If a tax exemption certificate ehould be ~pplled, please submit 

prior to ln¥oicin9. 

Standard Terms and Conditions 

Axon Enterprise Inc. Sales Terms and Conditions 

Axon Master Services and Purchasing Agreement: 

ACEIP: 

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon's Master Services and Purchasing Agreement 
(posted at www.axon.com/lagaUsales-terms-and-ronditionsl, as ~II as the attached Statement of Work {SOW} for Axon Fleet and/or Axon Interview Room 
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the 
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as 
described below. 

The Axon Customer Experience Improvement Program Appendix, vmich includes the sharing of de-Identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.comflegaVsales-terms-and-condi1ions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program. 

Acceptance of Terms: 

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and condttlons. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
for vmom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote. 

LAPD v.ill be providi~ the Cradlepoint routers for these Fleet 3 unit&. Fleet 3 Basic reflected on this quote includes Fleet 3 hardware, installation, unlimited 
storage of F3 '<ideos, warranty and Fleet licensing. Extended Warranties reflected on this quote includes warranty of Fleet 3 hardware and replacement for 
equipment failures and/or damage due to colllslonllransport of individuals. Also includes the continued enhancements on the Fleet 3 software system/application. 
Fleet Signal Unit allows for a signal to be sent to the body cameras to activate recoroing when a known trigger has been engaged. 
Fleet 3 Camera Kits reflected on this quote includes front facing and !llat facing camera and a1>Soclated wiring per V8hicle. This also includes the Fl&et hub vmich 
communicates with the cameras and router. 
The True-up skus reflected on this quote ensures that the full 60 month value Is represented for all 1,500 vehicles. Since the vehk:les are deployed in stages, the 
tun 60 month value is co-termed for many of the vehicles. This SKU is generally used to capture a11y hardware costs that are present regardless of how many 
months of service will be provided. For LAPD, all "true-up" costs have been waived. 



Emit! Unknown op collt for oondlionel. 

Signature Date Signed 

4128/2022 
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ATTACHMENT C 

THE FEDERAL BUREAU OF INVESTIGATION CRIMINAL JUSTICE 
INFORMATION SYSTEMS SECURITY ADDENDUM 

LAPD-A:xon Enterprise, Inc. Attachment C 

Axon Fleet In-Car Recording Platform 



FEDERAL BUREAU OF INVESTIGATION 
CRIMJNAL JUSTICE INFORMATION SERVICES 

SECURITY ADDENDUM 

Legal Authority for and Pm-pose and Genesis of the 
Security Addendum 

Traditionally, law enforcement and other criminal justice agencies have been 
responsible for the confidentiality of their infonnation. Accordingly, until mid-1999, the 
Code of Federal Regulation.s Title 28, Part 20, subpart C, and the National Crime Information 
Center (NCTC) policy paper approved December 6, 1982, required that the management and 
exchange of criminal justice information be performed by a criminal justice agency or, in 
certain circumstances, by a noncriminal jU8tice agency under the management control of a 
criminal justice agency. 

In light of the increasing desire of governmental agencies ID contract with private 
entities to perfonn administration of criminal justice functions, tb.e FBI sought and obtained 
approval from the United States Department of Justice (DOJ) to pennit such privatization of 
traditional law enforcement functions under certain controlled circwnstances. In the Federal 
Register of May 10, 1999, the FBI published a Notice of Proposed Rulemaking, 
announcing as follows: 

I. Access to CHRI [Criminal History Record Information} and Related 
Information, Subject to Appropriate Controls, by a Private Contractor Pursuant 
to a Specific Agreement with an Aud1orized Governmental Agency To Perfonu 
an Administration of Criminal Justice Function (Privatization). Section $34 of 
title 28 of the United States Code authorizes the Attorney General to exchange 
identification, criminal identific.ation, crime, and other records for the official 
use of aud1orized officials of the federal government, the states, cities, and 
penal and other institutions. This statute also provides, however, d1at such 
exchanges are subject to cancellation if dissemination is made out:iide the 
receiving departments or related agencies. Agencies aud:to1ized access to 
CHRl traditionally have been hesitant to disclose that infomiation, even in 
furtherance of aud1orized criminal justice futlci:ions, to anyone other than actual 
agency employees lest such disclosure be viewed as Wlauthorized. In recent 
years, however, governmental agencies seeking greater efficiency and 
economy have become increasingly interested in obtaining support services for 
the admini.stration of criminal justice from the private sector. With the 
concurrence of the FBI' s Criminal Justice Information Services (CJIS) 
Advisory Policy Board, the DOJ has concluded that disclosures to private 
persons and entities providing support services for criminal justice agencies 
may, when subject to appropriate controls, properly be viewed as permissible 
disclosures for plllposes of compliance with 28 U.S.C. 534. 

We are therefore proposing to revise 28 CFR 20.33(a)(7) to provide 
express authority for such arrangements. The proposed authority is similar to 
the authority that already exists in 28 CFR 20.21 (b )(3) for state and local CHRI 
systems. Provision of CHRI under this authority would only be permitted 
pursuant to a specific agreement with an authorized governmental agency for 
the purpose of providing services for the administration of criminal justice. 
The agreement would be required to incorporate a security addendum approved 
by the Director of the FBI (acting for the Attomey General). The security 
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addendwn would specifically authorize access to CHRI, limit the use of the 
infonnation to the specific purposes for which it is being provided, ensw·e the 
se(:urity and confidentiality of the information consistent with applicable laws 
and regulations, provide for sanctions, and oontain such other provisions as the 
Director of the FBI ( acting for the Attorney General) may require. The se(:Urity 
addendum, buttressed by ongoing audit programs of both the FBI and the 
sponsoring govemmenlal agency, will provide an appropriate balance between 
the benefits of privatization, protection of individual privacy interests, and 
preservation of the security of the FBI's CHRI systems. 

The FBI will develop a seoirity addendum to be made available to 
interested governmental agencies. We anticipate that the security addendum 
will include physical and personnel security constraints historically required 
by NCIC security practices a.nd other programmatic requirements, together 
with personal integrity and electronic security provisions comparable to those 
in NCIC User Agreements between the FBI and criminal justice agencies, and 
in existing Managem(mt Control Agreements between criminal justice 
agencies and noncriminal justice govcnunentol entities. The security 
addendum will make clear that access to CHRI will be limited to those officers 
and employees of the private contractor Of its subcontractor who require the 
information to properly perform services for the sponsoring governmental 
agency, and that the service provider may not access, modify, use, or 
disseminate such information for inconsistent or unauthorized purposes. 

Consistent with such intent., Title 28 of the Code of Federal Regulations (C.F.R.) was 
amended to read: 

§ 20.33 Dissemination of criminal history record information. 

a) Criminal history record information contained in the Interstate 
[dentification Index. (ID) System and the Fingerprint Identification Records 
System (FIRS) may be made available: 

I) To criminal justice agencies for criminal justice purposes, which 
purposes include the screening of employees or applican~ for 
employment hired by criminal justice agencies. 

2) To noncriminal justice governmental agencies perfonning criminal 
justice dispatching functions Of data processiugiinformation services 
for criminal justice agencies; and 

3) To private contractors pursuant to a specific agreement with an agency 
identified in paragraphs (a)(l) or (a)(6) of this section and for the 
purpose of providing services for the administration of criminal justice 
pursuant to that agreement. The agreement must incorporate a security 
addendwn approved by the Attorney General of the United States, 
which shall specifically authorize access to criminal history record 
infomiation, limit the use of the information to the purposes for which 
it is provided, ensure the secwity and confidentiality of the information 
consistent with these regulations, provide for sanctions, and contain 
such other provisions as the Attomey General may require. The power 
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and authority of the Attorney General hereunder shall be exercised by 
the FBI Director ( or tile Di rector's designee ). 

This Security Addendwn, appended to nod incorporated by reference in a 
government-private sector contract entered into for such purpose, is intended \0 insure that 
the benefits of privatization are not attained with any accompanying degradation in the 
security of the national system of criminal records accessed by the contracting private party. 
This Security Addendum addresses both concerns for personal integrity and electronic 
security which have been addressed in previously executed user agreements and management 
control agreements. 

A government agency may privatize functions traditionally perfo1med by criminal 
justice agencies ( or noncriminal justice agencies acting under a management control 
agreement), subject to the terms of this Security Addendwn. If privatized, access by a private 
contractor's personnel to NCIC data and other CJIS informati<>n is restricted to only that 
necessary to perform the privatized tasks consistent with the government agency's function 
and the focus of the contract. If privatized the contractor may uot access, modify, use or 
dii;seminate such data in any manner not expressly authorized by the government agency in 
consultation with the PBI. 
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EXAMPLE OF A CONTRACT ADDENDUM 

AMENDMENT NO. TO THE CONTRACT BETWEEN 

[PARTY NO. I) AND [PARTY NO. 2], ENTERED INTO [DATE) 

[Name of Law Enforcement Agency] and {Party No. 2), upon notification and pursuant 
to Paragraph/Section No. _ [the amendment clause of the original contract] of that ce11ain 
contract entered into by these parties on fdate)[and entitled"_"], hereby amend and revise 
the contract to include the followil1g: 

I. Access to and use of criminal history record infonnation and other sensitive 
infonnation maintained in [state and] FBI-managed criminal justice infonnation systems by 
(private party] are subject to the following restrictions: 

a. 

b. 
C. 

and 

d. The Security Addendum appended hereto, which is incorporated by reference and 
made a part thereof as if fully appearing herein. 

This amendment is effective the __ day of ____ ., 20_. 

On behalf of[Party No. I]: __________ _ 

[Name) 

[Title] 

Date 

On behalf of[Party No. 2]: __________ _ 
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FEDERAL BUREAU OF lNVESTIGA TION 

CRII.\UNAL J0STJCE INFORivIATION SERVICES 

SECURITY ADDENDUl\1 

The goal of lhis document is to m1gment the CJIS Security Policy to ensure adequate 
security is provided for criminal justice systems while (1) under the control or management of 
a private entity or (2) connectivity to FBI ens Systems h11& been provided to a private entity 
(contractor). Adequate security is defined in Office of Management and Budget Circular A-
130 as '·security commensurate with the risk and magnitude of hann resulting from the Joss, 
misuse, or unauthorized access to or modification of infonnation." 

The intent of this Security Addendwn is to require that the Co11tractor maintain a 
security program consistent with federal and state laws, regulations, and standards (includilig 
the CJIS Security Policy in effect when the contract is executed), as well as with policies and 
standards established by 1he Criminal Justice Information Services (CJCS) Advisory Policy 
Board (APB). 

This Security Addendum identifies the duties and responsibjlities with respect to the 
installation and maintenance of adequate intemal controls within the contractual relationship so 
that the security and integrity of the PBl's information resources are not compromised. The 
security program shall include consideration of personnel security, site security, system 
security, and data security, and technical security. 

The provisions of this Security Addendum apply to all personnel, systems, networks and 
support facilitie., supporting and/or acting on behalf of the government agency. 

1.00 Definitions 

1.01 Contracting Government Agency (CGA) - the government agency, whether a Criminal 
Justice Agency or a Nonc1iminal Justice Agency, which enters into an agreement with a private 
contractor subject to this Security Addendum. 

1.02 Contractor - a private business, organization or individual which has entered into an 
agreement for the administration of criminal justice with a Criruinal Justice Agency or a 
Noncriminal Justice Agency. 

2.00 Responsibilities of the Contracting Government Agency. 

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security 
Addendum and the CJIS Security Policy and executes an acknowledgment of such receipt and 
the contents of the Security Addendwn. The signed acknowledgments shall remain in the 
possession of the CGA and available for audit purposes. The acknowledgement may be signed 
by hand or via digital signature (see glossary for definition of digital signature). 

3.00 Responsibilities oftbe Contractor. 

3.01 The Contractor will maintain a security program consistent with federal and state laws, 
regulations, and standards (including the CHS Security Policy in effect when the contract is 
executed and all subsequent versions), as well as with policies ond standards established by the 
Criminal Justice Information Services (CJIS) Advisory Policy Board (APB). 

4.00 Security Violations. 
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4.01 Tb.c CGA must report security violations to the CJIS Systems Officer (CSO) and the 
Director, FBI, along with indications of actions taken by the CGA and Contractor. 

4.02 Security violations can justify termination oftbe appended agreement 

4.03 Upon notification, the FBI r-rves the right to; 

a. .Investigate or decline to investigate any report of unauthorized use; 

b. Suspend or tenninate access and services, including telecommunications links. The 
FBI will provide the CSO with timely written notice of the suspension. Access and 
services will be reinstated only after satisfactory assurances b.ave been provided to 
the FBI by the CGA aud Contr.actor. Upon termination, the Contractor's records 
containing CHRI must be deleted or returned to the CGA. 

5.00 Audit 

5.01 The FBI is authorized to perform a final audit of the Contractor's systems airer 
termination of the Security Addendwn. 

6.00 Scope and Authority 

6.01 This Security Addendum does not confer, grant, or authorize any rights, privileges, or 
obligations on any persons other than the Contractor, CGA, CJA (where applicable), CSA, and 
FBI. 

6.02 The following documents are incorporated by reference and made part of this 
agreement: (I) the Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS 
Security Policy; and (4) Title 28, Code of Federal Regulations, Part 20. The parties are also 
subject to applicable federal and state laws and regulations. 

6.03 The terms set forth in this document do not constitute the sole tmderstanding by and 
between the parties hereto; rather they augment the provisions of the CJIS Security Policy to 
provide a minimum basis for the security of the system Qnd contained information and it is 
understood that there may be tenns and conditions o:f the appended Agreement which impose 
more stringent requirements upon the Contractor. 

6.04 Tiris Security Addendwn may only be modified by the FBI, and may not be modified 
by the parties to the appended Agreement without the consent of the FBI. 

6.05 All notices Qnd correspondence shall be forwarded by First Class mail to: 

Infonnation Security Officer 

Criminal Justice Infom1ation Services Division, FBI 

1000 Custer Hollow Road 

Clarksburg, West Virginia 26306 

06/01/2020 
CJISD-ITS-Doe--08140,S.9 
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DoaiSlgn Envelope ID: 63F4$738-8899-415F-931A-E58588D3&l28 

FEDERAL BUREAU OF INVESTIGATION 

CRIMINAL JUSTICE INFORMATION SERVICES 

SECURITY ADDENDUM 

CERTIFICATION 

I hereby certify that I am familiar with the contents of (I) the Security Addendwn, 
including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJlS Security 
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their 
provisions. 

r recognize that criminal history rec-01d infonnation and related data, by its ve1y nature, 
is sensitive and has potential for great harm if misused. I acknowledge that access to criminal 
history record information and related data is therefore limited to the purpose(s) for which a 
govemment agency has entered into the contract incorporating this Security Addendum. I 
understand that misuse of the system by, among other things: accessing it without 
authorization; accessing it by exceeding authorization; ace<:$ing it for an improper purpose; 
using, disseminating or re-disseminating information received as a result of this contract for a 
purpose other than that envisioned by the contract, may subject me to administrative and 
criminal penalties. I undenitand that accessing the system for an appropriate purpose and then 
using, disseminating or re-disseminating the information received for another purpose other 
than execution of the contract also constitutes misuse. l further understand that the occurrence 
of misuse does not depend upon whether or not I receive additional compensation for such 
auiliorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss 
of employment and prosecution for state and federal crimes. 

I,~ ,,...IJ 
Bobby Driscoll l1:JI~ 

SS0}.f8el31~ ... 

Printed Name/Signature ofContniaor Employee 

Isaiah Fields 

Printed Name/Signature of Contractor Representative 

AXon enterprise, Inc.-HR 

Organization and Title of Contractor Representative 

06/01/2020 
CJISD-IT&-OOC-08140-S.9 

S/4/2022 I 11:38 AM MST 

Date 

5/4/2022 I 11:32 AM MST 

Date 
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ATTACHMENT D 

PROJECT CHANGE AUTHORIZATION FORM 

LAPD - Axon Enterprise, Inc. Attachment D 
Axon Fleet In-Car Recording Platform 



Change Authorization Form 

Item Modified: 

Description: 

Change Value: 

Approval Signature: 

Name: 

Company: 

~ 

Agreement Signature: 

Name: 

Company: City of Los Angeles 

~ 
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~AXON Master Services and Purchasing Agreement for Agency 

This Mester SEfllices and PurchasingAgreement {"Agl'HflMnl") 18 belW~nAxon Enterprise, Inc., a Delaware COfPOmtion 
(".Axon'}, and the egency !isled below or, if no agency is tisled below, the agency on the Quote attached hereto 
('Agen1:y"}. This Agreffllent 19 effediw as of the leter of the (a) last signatuAt date on thl9 Agreement 0< (b) 91gnature 
dale on the auo!e {"Effective Dal&'), Axon and AlJency are each a "Patty" and C(llledive!y 'Paltles". This Agre«llent 
govems Agency's purdlase and use of th& Axon Devices and S81\/lce9 detailed in the Quote Appendix ("Quot&"). II is lhe 
intent of the Parties 11181 this Agreement eel as a master agreement govemlng all subsequent purchases by Agency for 
the same Alton Devi011& anel Sel'Vices in the Qu01e, and al such subSE(\uent quotes a<:c(lp!ed by Agency shall be also 
Incorporated into this Agreement by nif«ence as a Quote. The Parties agree as follows: 

1. PJftrutklns. 
1. 1. '.Axon Cloud Services• means '4Jl.on's web &er.ices for Axon Evidence. Axon Recorua. Axon Dispatch, and 

int&radlons betw&en Axon Evidence and Axon Devices or Axon client software. Axon Clouct Sen/ice excludes 
third-party applications, hardware warrenties, and my.evtdence.com. 

1.2. '.Axon Device' means all hardware provided by Axon under this Agreement 

1.3. ·auote' means an offE>1' to sell and Is only vafid for devices and seNices on !he quote at the Sl)eclfled prices. 
Any terms within Agency'8 purchase order in responseto a Quote l'lill be void. Orders are sub)e<:t to prior credit 
approval. Changes In lhe deployment estimated ship date mey change charge$ In Ille Quote. Shipping dates 
are estimates only. Axon is not responsible for typographical errors in any offer by Axon. and Axon reserves 
the right to cancel any orders resulting from such em,rs. 

1.4. 'Services· means all services provtded by Axon under this Agreement, Including software. Axon Cloud 
SeNloes, and professional services. 

2. I!!:m, This Agreement begins on the Effective Date and continues until all subs,ctfptlons hereunder have expire<! or 
have been terminated ("Tenn"}. 

2.1. All subscriptions Including Axon Evidence, Axon Fleet, Officer Safety Plana. Technology Assurance Plans. 
and TASER 7 plans begin on tt,e date &lated In the Quote. Each subscription temn ends upon <:4lmpletion of 
tne subscnption stated in the Quote ("Sub■crtpt.ion Term"). A $Ubscription for Axon Cloud Services 
(Evidence.com} is requlred for use of Axon Fleet 3, City may use 11$ C'Jf'l'ent subGcriptlon to Axon Cloud 
Service& purchased under Contract C-127706-2 for use with Axon Fleet 3. Upon termination or explratton of 
the subsCl1ptlon in Quote: 0-25S128, City will b& required to purchase a subscription to Axon Cloud Services 
for Its use of Axon Fleet 3. 

2.2. Upon <:4lmplelion of the Subscription Term, the Subscription Term wil automatlc:ally renew for an addttlona1 5 
yean; ('Renewal Term'). For purcllase of TASER 7 at a standalone. Axon mll)' increate prtc:tng lo 11$ then­
~ment Isl pricing for any Renewal Term. For all other pun:hase9. Axon may inCfUSe pricing on all ine itemt 
In the Quote up to 3% at the beginning of each year of the Renewal Term. New device& and &eNIO$S may 
require additional terms. Axon wil not authorize services unttl Al<on receives a signed Quote or aec{lpl$ a 
purchase order. whichever is first 

The Renewal Term wlll include Fleet licensing, Unlimited Aeet Storage, and the TAP warranty for Fleet 3 al a 
price of $90.15 per month, per venic:te. This monthly amount is the aVGt'age cf an annual 10'l', Increase that 
wlll be epplied upon the commenooment of the Renewal Term. If the US Bureau of Labor Statistics Consumer 
Price Index ("CPr) Is higher than 10%. than the monthly rate 8bove wil be adjusted commensurate to CPI at 
the time the option is exercised. The City IS responsible for p(OV!dlng tne in=r routers for use with Fleet 3. 
Durtng the Renewal Tenn, Contracior wlll provide installatton services for Fleet 3 at a rate of $750 per vehk:18. 

$. Payment. Axon inl/Oicee upon shipment, or on th$ date specified within the invoicing plan In the Quote. Payment IS 
due net 30 day& from the Invoice date. Payment 0bli9ationt are non-cancelable. Unless otherwise p,ohlbtteel by 18111, 
Agef\C'/ v.ill pay inteA!s\ on all pa$\-<lue sums at the lower of one-and-a-half percent (1.5%) pu month or the highest 
rate allowed by law. Agency wi1 pay invoices without aetoff. d&ducilon, or withholding. !f Axon sends a past due 
account to collecflooo, Agency i& responsible for conectfon 81\d ettomeyt' 1889. 

4. Taxg. Agency is responsible fof sefes and other taxes associa1ed with !he order unlet$ Agency p,ovides Axon a 
valld tax exemption oertif,eate. 

s. Sblppjng. Axon may make partial shipments and ship Axon Device& from mlitiple location&. All shipments are EXW 
(lncotenns 2020) via oommon earner. Titfe and risk of lose pass to Agency upon Axon's delivery to the common 
cemer. Agency IS responsible for any shipping charges ln the Quote. 

6. BIIM!rn:, All sales are fln&I. Axon does not a'low refunds or exdl&nges, exoept warranty returns or as provided by 

I itie: Master St?rv1ces and Purchasing Agreement betWeen A)(on and Agency 
Department: Legal 
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state or federal law. 

7. Warp.pty. 
7.1. Limited Warranty; Olsclalmer. Axon warrants that Axon-manufactured Devices are frae from defects in 

workmanship 1111d matertals for 1 year from the dale of Agency's receipt, except Signal Sidearm and Axon­
manufactured acc:e$$orles, which Axon warrants for 30 months and 90 days, respectively. from the date of 
Agency's re;;eipt. Used conducted energy weapon ('CEW") catllidges are deemed to have operated l)(Operfy. 
Extended warran~es run from the &icplratlon of the 1-yeer hardware warranty through the extended wananty 
term. All software and Axon Cloud Services, are proYlded "AS IS." wll'hout any warranty of any kind, 
either express or implled, Including without !Imitation the Implied wammtles of merchantability, fitness 
for a particular purpose and non-Infringement. Axon Device$, software, and services that are not 
manuractured, p!Jbll8hed or perfonned by Axon {"Third-Party Produc~~, are not covenid by Axon's 
warranty and are only subject to the warrantin of the third-party proYldN or manufacturer. 

7.2. Claims. II Axon receives a valid warranty claim for an Axon-manufactured Device during the warranty term, 
Axon's sole responsibility is to tepalr or replace the Axon-manufactured Device wi1h the same or !Ike Axon­
manufactured Device, at Axon'$ option. A replacement Axon-manufactured Device wlll be new or like new. 
Alcon will warrant the replacement Axon-manufactured Device for the longet of (a) the remaining warranty of 
the original Axon Manufactured Device or (b) 90-days from the date of repair or replacement. 

7.2.1. If Agency ex<::hanges a device or part, the replacement it&m becomes Agency's property, and the 
replaced item become& Axon's property. Before delivering an Axon-manufa~ured Device for service. 
Agency must upload Axon-manufactured Device data to Axon Evidence or download it and retain a 
copy. Axon Is not responsible tor any loss of software, data. or other information contelnecl in storage 
media or any part of the Axon-manufactured Device sent to Axon for setvfce. 

7.3. Spare Axon Oe11lces. At Axon's reasonable disaetion, Axon may provide Agency a predetetmlned number of 
spars Axon Devices as detsiled in the Quote {"Spare Axon Oelflces'). Spare Axon Devices are intended to 
replace broken or non-funclioning units while Agency submits the broken or non-functioning units, through 
Axms walT8nty retum process. Axon will repair or replace the unit withe replacement Axon Dellice. Tllfe and 
risk of loss for all Spare Axon Devices shell pass to Agency In acoordance "'1th shipping terms under Section 
5. Axon assumes no liability or obligation in the etvent Agency does not utilize Spare Axon Devices for the 
intended pufJ)os&. 

7 .4. Limitations. Axon's warranty excludes damage related to: (a} faUure to fallow Axon Oe\11<:$ use instructions: 
(b) Axor, Devioes used wllh equipment not manufactured or recommended by Axon; (c) abuse. misuse, or 
Intentional damage to Axon Device; (d) force majeure; (e) Axon Devi08$ rej)Slred or modified by persons other 
than Axon without Axoo's written permission: or (f) Axon Devices with a defaoed or removed serial number. 
Axori& warranty wllJ be void if Agency resells Axon Devices. 

7.4.1. To the extent permitted by law, the above warranties and remedies are excluslve. Axon disclaims 811 
other warranttes, remedi8$, end conditions. whether oral, written, ststutory, or impHed. If ststutory or 
implied warranties Cllnnot be lawfully dlsclalmed, then such warranties are limited to the duration of 
the warranty described above and by the provisions In this Agreement. 

7.4.2.Axon's cumulativ& tiablUty to any ?arty for any loS6 or damage restlting from any claim, demand. or 
action arising out of or relating to 8ny Axon De~~ or Service wil not exceed the purdlase pnce paid 
to Axon for the Axon Oevioe. or if for SeNioes. the amount pald for such SeNioes over the 12 monthe 
l)feeed81Q the dalm. Neither Party v.ill be liable for direct. special, Indirect, incidental, punltl\'0 or 
consequential damages, however caus&d, Whether for brea<::h of walT8nly or contract negligence, 
strict hbility, tort or err; other legal tnooiy. 

7.5. Online Support Platforms. Use of AxCl:l's online support platforms (e.g .. Axon Academy and MyAxon) i& 
90vemed by the Axon Online Support ?latforms Terms of Use Appendix avalable at www.axon.com/sa1es­
terms~nd=ndi1lons. 

7.6. Third-Party Software and SeNlces. Use of software or services other than those provided by Axon is 
governed by th& terms, If any, ent&red into between Agency end the respective third-party provider. including, 
without limitation, the terms ai:>PliCable to such software or setvioes located at www.aJton.com/sales-tenns• 

and-<:onditlons, If any. 

7.7. Axon Aid. Upon mutual agreement between Alcon and Agency. Axon may provide certain products and 
seNlces to AlJency. as a charitable donation undet the Axon Aid pr09ram. In such event, Agency expressly 
waives and releases any and all claims, now known or heteafter known, agalnsl Axon. and its officers, directors. 
employees, agents, contractors, affiliates, successors, and assigns (collectively. •Releasees"), including but 
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not limlted to, on account of Injury, death, property damage, or loss of data, arising out of or attributable to the 
Axon Aid progrem whether arising out ofthe negligence of Axon or any Release es or otherwise. Agency agr88$ 
not to make or brtng any such claim agairlSt Axon or any other Releasee. and forever release and discharge 
Axon and al1 other ReleaseE>S from llability under such claims. Agency expressly all0W$ Axon to publicly 
announce Its perticipalion In Axon Aid and use Its name in marl<eUng materials. Axon may terminate the Axon 
Aid program wi1hovt cause immediately upon notioe to the Agency. 

8. S1atamant of Woltc. Certain Axon Device& and Services, including Axon Interview Room. Axon Channel Services, 
and Axon Fleet, may require a Statement of Work that details Axon's Seniice dellv8fables ("SOW'). In the event Axon 
provide& an SOW to Agency, Axon Is only responsible to perform Ser.'108S described in the SCJI/I/. Additional Ser.ices 
are out of se()pe. The Partle<s must document scope changes In a written and signed change order. Changes may 
require an equitable adjustment in fees or schedule. The SOW is incorporated Into this Al}reement by reference. 

9. Axon Device Wamlngg. See www.axon.com/legal for the most current Axon De>lice waming&. 

1 o. 12f§Jqn Chane. Axon may make de&lgn changes to any Axon Device or Service wi1hout notifying Agency or making 
the &ame Change to Axon Devices and Services previously purchased by Agency. 

11. Bundled Offerinll§. Some offerings in bundled offerir1gs may not be generaly available at too ttme of Agency's 
purchase. Axon wll not provide a refund, ctedit, or additional discount beyond what ia In the Quote due to a delay of 
availability or Age,ncy's elecllcn not to uUllze any portion of an Axon bundle. 

12. ln•uninct. Axon will maintain Genem1 Liability, Worl<ers' Cofll)81\9atlcn, and Automobile Liability insurance. Upon 
request, Axon will supply certificate& of lnsuronce. 

13. IP Rights. Axori owi,s and reserves ell right, tit!&, and interest in Axon-manufaclured Devices and Services and 
suggesUons to Axon, including all related Intellectual praperty rights. Agency will not cause any Axon l)«)l)l'letary rights 
to be violated. 

14. IP lndamnfflcatlan. Axon \11111 indemnify Agency lndemni1ees against all claim&. losses, end reasonable expen&es 
from any third-party claim alleging that the use of Axon-manufactured Devices or Services infringes or 
misapproprtates the third-party's inlelledual property rights. Agency must pro~ly provide Axon with wrttten notici? 
of such claim, tender to Axon the defense or settlemenl of such claim at A>l.oris expense and cooperate fully with 
Axon in the defense or settlement of such daim. Axon's IP indemnlflcaUon obligatior\S do not apply to claims based 
on {a) modification of Axon-manufactured Devices or SeMces by Agency or a third-party not approved by Axon; (b} 
use of Axon-manufoclured De'<lces ond Servioe,a In combination with hardware or &er.ices not approved by Axon; (c) 
use of Axon Devices and Services other than ss permitted In this Agreement: or (d) use of Axon software that is nol 
the most wrnmt release provided by Axori. 

15. Agency Raoponsibiljtjea. Ageuy is responsible for (a) Agency's use of Axon Devices; (b) breaeh of this Agreement 
or '<!olalion of applfcable law by Agency or an Agency end user; and (C) a dispute between Agency end a third-party 
over Agency's use of Axon Oeviee&. 

16. r,nn1n•t1on. 
16.1. For BNMM:h. A Party may terminate this Al}reernent for ca US$ II It provides 30 days written notice of the breach 

to the other Party. and the brt1ach remains uncured at the end of 30 days. If Agency tem1lnales tl'lls Agreement 
due to Axon's uncured breach. Axon will refund prepaid amounts on a prorated basis based on the elfedi...e 
date of terminaUon. 

16.2. By Agency. If sufficient funds are not appropriate<:! or otherwise legally avaiable to pay the fees, Agency may 
terminate this Agreement Agency v,;11 deliver notic& of 1erminali011 under this seciion as soon as reasonably 
pmcticable. 

16.3. Elfeet of Termination. Upon terll'inatton of this Agniement, Agency rights Immediately terminate. Agency 
remains responsible fer aH fees Incurred before 11\e effecwe date of terll'ination. If Agency purchases Axon 
Devlces for less than the manufaclurt1fs suggested retail prloe ('MSRP') and this Agreement terminates before 
the end of the Term. Axon wil inwlce Agency the difference be1W8en the MSRP for Axon Devices re<:eived, 
including any Spare Axon Devices, and amourrts paid towards those Axon Devlces. Only if terminating fer oon­
appropriatioo, Agency may return Axon Devices to Axon wllhin 30 days of termlnalicn. MSRP Is the standalone 
price of the lndMdual Alcon Device at the time of sale. For bundled Axon Devices. MSRP is the standalone 
prloo of all individual components. 

17. ConfldentiaUtv. ·confidential lnrormatlan• means nonpublic information designated as confidential or, given the 
Mture of tne information or circumstances $UITOUnding dltclosure, should reasonably be understood to be 
confidential. Each Party will take raasool!ble measures to 8Void disclosure. dissemination. or unau1horized use of the 
ot11e< Party's Confidential lnfonnalion. Unlells required by law, neither Party will dis dose the ether Party's ConfidenUal 
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Information during the Term and for 5 years thereafter. To the extent permlsslble by law, Axon pricing Is Confidential 
Information and competition sensitive. If Agency receive& a pU\)llc records request to disclose Axon ConfidenUal 
Information, to the extent aUowed by law, Agency will pro\/lcle notice to Axon bef()(e disclosure. Axon may publicly 
announce Information related to this Agre«nenl 

18. General, 

18.1. Force Ma)eure. Nelther Partywil be liable for any delay or faYure to perform due to a i;ause beyond a Party's 
reasonable eontrol. 

18.2. In.dependent Contractors. The Parties are Independent eontrae!ors. Neilher Party MS the au1hority to bind 
the other. This Agreement does not create a partner!!hip, franchise. folnt venture, agency, 11duclary. or 
employment relationship between the Parties. 

18.3. Third-Party Benefletaries. There are no third-i:,arty beneficiaries under this Agreement. 

18.4. Non-DIM;rfmlnation. Neither Party nor Its employees will dlSClfminate against any person based on race: 
religion; creed: oolor: sex; gender Identity end expression: pregnancy; childbirth; breas1feeding: m&d~I 
conditions related to pregnancy, childbirth, or breastfeeding; sexual orientation; marttal status: age; national 
ortgln; anceslry; genetic information: disability; veteran status: or any class protected by iocal, stale, or federal 
law. 

18.5. Ellport Cofflfllianeil. Eech Party will oomp\y with all import and export oontrol laW3 and regulation&. 

18.6. Aslsignment. Neither Party may assign this Agreement without the other Party's prior written oonsent. Axon 
may assign this Agreement. its rightt, or obligations wi1hout consent: (a) to an affiliate or subsidiruy; or (b) for 
purposes of financing, merger. acquisition, corp0rata reorgani.cation, or sale of aU or &ubstanttallv a!I Its asset&. 
This Agreement is binding upon the Partl8'S respeclive &Uccessors and assigns. 

18.7. Waiver. No walver or delay by etthef Party in exerdslng any right under this Agreement conetllutes a waiver 
of that right. 

18.8. Sever.ability. If a court of competent jlll'i&diclion holds any portion of this Agreement invalid or unenfor<:eable, 
the remaining portions of this Agreement will remain in effect 

18.9. Survival. The following secttons will sunii11& termination: Paym&nt, Warranty, Axon Device W8mlngs, 
lndemntffc:ation, IP Rights, and Agency Reaponstbllities. 

18.10. Oovemlng uw. The laws of the stale 'Wt!elll Agency is physically located, wi1hout nifeA!nce to conflict 
of law rules, govern this Agreement and any dispute arising from It. The United N!lttons Convention for the 
International Sale of Goods does not apply to this Agreement 

18.11. NottCM. All notices must be in English. Notices posted on Agency's Alcon E\lldenoe site are eff'ective 
upon postiR!;l. Nottoes by emal are affective on the sent date of the ernall. Notices by personal deltvery are 
effective Immediately. Contact Information for OOUC$$: 

Axon: Axon Enterprise, Inc. 
Attn: Legal 
17800 N. 85th Street 
Scottsdale, Arizona 85255 
iegal@axon.com 

Agency: ___ _ 

Attn: S1ree.,..t A,...d.,,dr,..ess ___ _ 

City, State. Zip 
Email 

16.12 Entira Agreement This Agreement, including the Appendloes and any SOW(s), repie9ents the entire 
agreement between the Parties. This Agreement supersede$ all prior agreements or unden.tanding&, whether 
written or vert>al, regarding the subject matter of this Agreement. This Agreement may only be modifie<I or 
amended in a writing signed by the Partl8s. 

Eaeh Party, by and through its respective representati11& autho!lzed to execute this Agreement, has dutv executed and 
delivered this Agreement as of the date of signature. 

AXON: AGENCY: 

Axon Enterprise, lrM:. 

Signature: ____________ _ Signature: ____________ _ 
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Name: ______________ _ Name: ______________ _ 

'lltle: ------------- Trtle: _____________ _ 

0 ate: _____________ _ Oele: ___________ _ 
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Axon Cloud Servicee Term8 of Use Appendix 
1. Deflnltlons. 

U. "Agency Content" Is date. uploaded into, inge<sled by, or cre.11ted in Axon Cloud Services within Agencfs 
tenant, Including media or multime<lia uploede<I into Axon Cloud Service-s by Agency. Agency Content includes 
Evidence but exclude$ Non-Content Data. 

1.2. "Evldenc.· Is roodla or mullimedia uploaded into Axon E\!ldence as 'evidence' by an Agency. Evidence is a 
subset of Agency Content 

1.3. "Non.Content Data· is da1a, configuration, and usage informatlon about Agency's Axon Cloud Servioes tenant. 
Axon Devi<>1s and client software, and users that is \1'3nsmllted or generated when using Axon Devioes. Non­
Content Data includes data about use~ capture<! during aocount management and customer support actMties. 
Non-Content Data doe$ not Include Agency Content. 

1.4. "Personal Data· means any information relating to an ldenllfied or identifiable natural pe™>n. An identifiable 
nature! pen.on is one who can be identlffed, directly or indirectly. in particular by reference to an Identifier such 
as a name. an identification number, location data, an online ldentlffer or to one or more factors specific to the 
physic.ii, physiological, genetic, mental, economic, cultural or social identify cf th81 n81ural person. 

2. Access. Upon Axon granting Agency a subscription to Axon Cloud Services, Agency may access and use Axon 
Cloud Services to store and manage Agency Contenl Agency may not exceed more end users than the Quote 
specifies. Axon Air requires an Axon Evidence subscripbon for each dn:ma operator. For Axon Evidence Lite, Agency 
may access and usa Axon Evidence only to store and manage TASER CEW and TASER CAM data ("TASER Data"), 
Agency may not upload non-TASER Data to Axon Evldence Lita. 

3. Agency own~ Agency Content. Agency controls and owns all right, title, and inteteSt In Agency Content. Except as 
outlined herein. Axon obtains no Interest in Agency Content. and Agency Content is n0t Axon'& businese reco,ds, 
Agency Is solely responsible for uploading, sharing, managing, and deleting Agency Content. Axon w111 only have 
access to Agency Content for the llmtted purposes set forth herein. ¾)ency agrees to allow Axon access to Agency 
Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enfon:e this Agreement or 
policies goveming use of the Axon products. 

4. Security. Axon will implement commerclally reasonable and appropriate measures to secure Agency Content against 
accidental or unlawful loss, acoess or disclosore. Axon w111 maintain a comprehensive information security program 
to protect Axon Cloud Services and Agency Content including logical, physical access, vulnerability, risk, and 
oonfiguration management; incident monitoring and response; encryption of uploaded digital evidence: security 
education; and data protection. Axon agrees to the Federal Bureau of lnvestlgaUon Crtmlnal Justice Information 
Services Security Addendum. 

5. Agpncv Responslbllllles. Agency is responsible for {a) ensuring Aget1cy owns Agency Content; {b) ensuring no 
Agency Content or Agency end user's use of Agency Content or Axon Cloud Seflllces vfolales this Agre&mant or 
applicable laws; and (C) maintaining necessary computer equipment and Internet connections for u&e of Axon Cloud 
Services. If Agency becomes aware of any \!lolatlon of ttlis Agreement by an end user, Agency will immediately 
terminate that &nd usafs ae<:es.s to Axon Cloud Services. 

5.1. Agency will also maintain the security of and usamames and pessworns and security and access by end USetS 
to Agency Content. Agency is responsible for ensuring the configuration and utlllzallon of Axon Cloud S&rvices 
meat applicable Agency regulation and standan:ls. Agency may not sen, transfer, or sublicensa access to any 
other entity or parson. Agency shall contact Axon immediately if an unauthorized party may be using Agency& 
account or Agency Content, or If account information is lost or stolen. 

5.2. To the extent Agency uses the Axon Cloud Services to interact with You Tube®, such use may be governed by 
the YouTube Terms of Service. available at https:/twww.youtube.COOllstatic?template=terms. 

6. etiYacv- Agency's use of Axon Cloud Services Is subject to the Axon Cloud Services Privacy Polley, e. current version 
of which is available at https:/lwww.axon.com,1Jegallcloud-$Srvices-prlvacy-policy. Agency agrees to allow Axon 
access to Non-content Data from Agency to (a) perform troubleshooting, maintenanoa, or diagnosllc screenings; (b) 
provide, develop. impn:we. and support cun-&nt and Mura Axon p,oduds and related se,vicas; and {c) enforoe this 
Agreement or policies governing the use of Axon products. 

TIUe: Mas<:er Services and Purchasing Agreement between Axon and Agency 
Oepartment: Legal 

Version: 14.0 
Rele.ise Pate: 3/10/2022 Pa1186 of 12 



J\AXON Master Services and Purchasing Agreement for Agency 

7. Axon Body 3 Wl,Fj Po&itiontng. Axon Body 3 cameras offer a feature to enhance location services where 
GPSIGNSS signal$ mey not be available. for Instance, within buildings or underground. Agency administrators can 
manage their choice to use this service within the adminlsttetlve features of Axon Cloud Services. If Agency chooses 
to use this service. Axon must also enable the usage of the feature for Agency's Axon Cloud Services tenant. Agency 
will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Posltlonln9 for A9ency's Axon Cloud 
SeNioes tenant When WI-Fl Posi1ioning is enabled by both Axon and Agency, Non-Content and Pel'$()nel Data will 
be sent to Skyhook Holdings, Inc. ("Skyhook") to facilitate the WI-Fi Positioning funcUonallty. Data controlled by 
Skyhook is outside the scope of the Axon Cloud Services Privacy Policy and Is subject to the Skyhook Services 
Privacy Policy. 

8. Storagp. For Axon Unlimited Device Storage subscriptions, Agency may store unlimited data In !¼Janey's Axon 
Evidence account only if 4ata originates from Axon Capture or the applicable Axon Device. Axon may charge Agency 
additional fees for exceeding purchase4 storage amounts. Axon may place Agency Content that Agency has not 
viewed or acoassed for 6 months Into archival storage. Agency Content in archival storaga will not hava immediate 
availability and may take up to 24 hours to access. 

9. Location of Storage. Axon may transfer Agency Content to third-party subconl'3ctors tor storage. Axon will 
detennlne the locations of data centers for storage of Agency Content. For United States agencies. Axon wlll ensure 
all Agency Content 91ored in Axon Cloud Services remains within the United States. Ownership of Agency Content 
remains with Agency. 

10. S1!9pen,alon. Axon may temporarily suspend Agency's or any end user's right to access or use any portion or all of 
Axon Cloud Services Immediately upon ooijce, If Agency or end users use cf or r89iStraUon for Axon Cloud Services 
may (8) pose a security risk to Axon Cloud Service$ or any thini-party; (b) adversely impact Axon Cloud SeNlces, 
the systems. or content of any other customer: (c) subject Axon. Al(on's effiiate&, or any third-93rty to lleblllty; or (d) 
be fraudulent. !¼Janey remains responsible for all fees lncutTed through suspension. Axon will not delete Agency 
Content beca1.13e of suspension, exoept as specified in this Agreement. 

1 t. Axon Cloud Services Warrantv. Axon disclaims any warranties 0t responsibility for data C0ITUptlon or errors before 
Agency uploads data lo Axon Cloud ServiC65. 

12. Axon Reccrds. Axon RecordS Is the soltware-aS"'1-$eNlc:e product that is genetally available at the time Agency 
purchases an OSP 7 bundle. During Agency's Axon Records Subscription Term, if any, Agency wtll be entitled to 
receive Axon's Update and Upgrede releases on an if-tind....-hen available basis. 

12.1. The Axon Recoros Subscription Term will end upon the competlUon of the Axon Records SubscMptton as 
documente<I In tile Quote, or if purcha!le<I as part of an OSP 7 bundle, upon competltfon of the OSP 7 Term 
("Axon Records Subscription") 

12 .2. An 'Update· Is a generaly available release of Al(on Records that Axon makes availabl& from Ume to time. An 
'Upgrade' includes (i} new versions of Axon Reoords that enhance features and functionality, as solely 
determined by Axon: and/or (ii) naw versions of Axon Records that provide additional featur8$ or pertonn 
additional functions. Upgrades exclude new produc:u; that Axon Introduces and markets as distinct products 
or applications. 

12.3. New or additional Axon products and applications, as well as any Axon professional services needed to 
configure Axon Records, are not include<!. If !¼Janey purchases Axon Records as part of e bundled offering, 
the Axon Reoool subscttpUon begins on the later of the (1) start date of that bundled offering, or (2) date Axon 
provisions Axon Records to Agency. 

12.4. users of Axon Records at the agency may upload files to entlttes (incidents, reports, cases, etc) in Al(on 
Recon:!& with no limit to the number of files and amount of storage. Notwithstanding the foregoing, A.,,_on may 
limit usage should the Agency exoee<I an average rate of 100 GB per user per year of uploaded files. Axon 
will not blll for overages. 

13. Axon Cloud Services Restrictions. Agency and Agency end usars (including employees, contractors, agen~. 
offioets, voluntaers. and dlrecio~). may not. or mey not attempt to: 

13.,. copy, modify. tamper with, repair, or cteate derivative works of any part of Axon Cloud SeNlces; 

13.2. reverse engineer, disassemble. or decompile Axon Cloud Seivlces or apply any process to derive any source 
code Included in Axon Cloud Servicas, or allow others to do tha same: 
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13.3. ae<::eSS or use Axon Cloud Services with the intent to gain unauthorize<I acce$S, avoid 1ncurMn9 fees or 
E>Xceeding usagE> limtts Of quotas; 

13.4. usE> trade secret information containe<I In Axon Cloud Services, except as expressly permitt~ in this 
Agreement: 

13.5. ac= Axon Cloud Sell/ices to build a competitive device or eefl/lce or copy any featurE>S, funellons, or 
graphics of Axon Cloud Services; 

13.6. remove, alter. or obsacure ;my conffdenttallly or proprietary rights notices (including copyright and trademark 
notices) of Axon's or Axoris licensor& on or within Alcon Claud Services; or 

13.7. use Axon Cloud Sell/ices to store or transmit infringing, libelous. or other unlawful or tortious material; to store 
or transmtt material in violation of third-party privacy rights; or to store or transmit malicious code. 

t 4. After Termjna)jon. Axon will not delete Agency Content for 90 days following termination. There wlll be no 
functlonallty of Axon Cloud Services during these 90 days other than the abl!lty to retnave Agency Content Agency 
will not incur additional fees if Agency downloads Agency Content from Alcon Cloud Services during this time. Axon 
has no obllgaUon to maintain or provide Agency Content after these 90-days and will thereafter, unless legally 
prohibited, delete all Agency Cont&11t. Upon request, Axon will provide written proof that Axon su!X8SSfully deleted 
and fully ,emov8d all Agency Content from Alcon Cloud S8"Vices. 

15. Post-Termination Autotance. Axon will provide Agency with the same post-terrninauon data retrfeval assistance 
that Axon generally makes available to all cl,IStomers. Requests for Axon to provide additional assistanoe in 
downloading ortr1lnsfemng Agency Con ten~ including requests for Axoo's data egress service, wlll rE>Sull In addlttonal 
fees and Axon will not warrant or guarantee data lntegrtty or readablllly in the external system. 

16. U.S. Goyemn,ent Rights. If Agency is a U.S. Federal department or using Axon Cloud Services on behalf of a 
U.S. Federal department. Axon Clou<I Services is pro~ided as.; 'commercial item: •commercial computer software; 
•commercial coll'4)Uter software documentatian,' and 'technlcal data·. as defined in the Federal Aoqulsibon 
Regulation and Defense Federal Aoquisition Regulation SupplemE>nl. II Agency is using Axon Cloud Services on 
behalf of the U.S. Govemment and these terms fail to meet the U.S. Go11&mmenfs needs or are inoonalstent in any 
respect wtth federal law, Agency will immediately discon~nue use of Axon Cloud SeNices. 

17. Survival. Upon any termination of this Agreement. the following sections in this Appendix will survive; Agency Owns 
Agency Content. Privacy, Storage, Axon Cloud Services Warranty, and Axon Cloud Services Restrictions. 
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Axon Customer Experience Improvement Program Appendix 
1. Axon Customer Exp•rlence lmproyement Program {ACEIP), The ACEIP is designed to ac:ctllerate Axon'$ 

development of technology. ruch a& building ano supporting automated features, to ultimately increa$e S3fety within 
oommunities and drive efficiency in public safety. To th!$ encl, subject to the !imitations on Axon as described below, 
Axon, wtwe allowed by Jaw, may make limited use of Agency Content from all of its customers, to provide, develop, 
Improve, and support amen! and Mure Axon products (<::ellecttvely, • ACEIP Pu,po$e$'). However, at all limes, Axon 
wllf comply with i1s obligations pursuant to the Axon Cloud Servlce.s Terms of Use Appendix to maintain a 
oomprehensive data security program (includln9 complianoo with the CJIS Securtty Policy for Criminal Justice 
lnformalion), privacy program, end data governance policy, lncll.lding high industry standards of de-identifying 
Personal Data. to enforoo its security and privacy obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 
1 and Tier 2. By default, Agency will be a participant in ACEIP ner 1. If Agency does not want to participate in ACEIP 
lier 1, Agency cen revoke i1s oonsent at any time. If A(Jency wants to partldpete in Tier 2. as detailed betow, Agency 
car\ check the ACEIP lier 2 box below. If Agency does not want to participate in ACEIP Tier 2, Agency should reave 
box unchecked. At any time, Agency may revoke its consent to ACEJP Tier 1, Tier 2, or both Tiers. 

2. ACElP Ti1111. 

2.1. When Axon uses Agency Content for the ACEIP Purposes. Axon will extract flOm Agency Content and may 
store separately copies of certain segments or element& or the Agency Content (collectively, • ACE.IP 
Content'). When extracting ACEIP Content, Axon will use commettialy reasonable efforts to aggregate, 
transform or de-identify Agency Content so that the extracted ACEIP Content is no longer reaSQnably 
cap;ible of being associated with, or oovkl reasonably be linked diredly or indirectly to a particular 
individual ('Privacy Preserving Technlque(s)"). For illuGtrative purposes, some examples are desctlbed 
in footnote 11• For clarity, ACEIP Content will still be linked indirectly, with an attribution. to the Agency 
from which it was extracted. Thi& attribution will be stored separately from the data itself, but i,s necessary 
for and wil be solely used to enableAxo:i to iden!ify and delete al!ACEIP Content u,,onAgency request. 
Once de-Identified, ACEIP Content may then be further modified, analyzed, and used to create derivative 
works. At any time, Agency may revoke the consent granted herein to Axon to access and use Agency 
Content for ACEIP Purposes. Within 30 days of receiving the Agency's requ83t, Axon will no longer 
8CC8SS or use Agency Content for ACEIP Purposes and wm delele any and al!ACEIP Content Axon will 
also delete any derivative works which may reasonably be capable of being associated with, or could 
reasonably be linked dlrecily or indire<:tly to Agency. In addilion, if Axon uses Agency Content for the 
ACEIP Purposes, upon request, Axon wlll make available to Agency a list cf the $pecific type or Agency 
Content being used In generate ACEIP Content, the purpose of such use. and the retention, privacy 
preserving extraction technique, and relevant data protection practice$ applicable to the Agency Content 
or ACEIP Content ('Use Case'). From time to time, Axon may develop and deploy new Use Cases. Al 
least 30 days prior to authorizing the deployment cf any new U&e Case, Axon will provide Agency notioe 
(by updating the list of Use Case at https•/JWww.axon.com/aceip and providing Agency wi1h a mechanism 
to obi a in notice of that update or another commercially reasonable method toAgency designated contact) 
("New Use Case'). 

2.2. Expiration of ACEIP Tier 1. ~ncy consent granted herein, wm expire upon terminetion of the 
Agreement. In aocordance with iooion 1.1.1, within 30 days of re<:8illin9 theAgency'11 request, Axon will 
no longer aocess or use Agency Content for ACEIP Purposes and will delete ACEIP Cootent. Axon will 
also delete any derivatl\/8 works which may reasonably be capable of being associated witt,, or could 
reasonably be linked dire<:lly or indirectly to Agency. 

3. ACEIP Tier 2. In addition toACEIP Tier 1, If Agency wants to help further impn:we Axon's services, Agency may 

' For ex>IY1)1e: (a) when eX1ra<:llng specific texl to improve automated transcription capabilitt&S, text tllat<:Olld be used to dlre<:Uy klentify 
a partirular individual would not b& exlt8cted, and exlracled text would be disassociated from l(!flfrtlfylng m•l&data o( artt speekars, end 
the eKtracted text wwd be $plit into individual words and aggregated with other data SOUl'C8$ (Including publicly available data) to 
remove any reasonable ablllly to link any specific teKI directly or lndirootty bacl< to a particular lndMdual: (b) when eKtracUng lioense 
piste data lo improve Aulomst&d License Plate Rec:ognttlon (ALPR) capabilities, individual llc,inse plate cherscte,s would be &Xb'eeled 
and disassociatecl from each otlle, so a oomplets plate could not be re<:onstituted, and all association to othe. elements of Iha souree 
video, wct>as the vehlcie, location, time, and lhesu,roundlng envlronrnentwould also ll&Nll!>ovad; (c) wheneKtractin9 audio of Potential 
acoustic 8'1$1116 (such 8$ glass breaking or gun shots), very short segments (<1 seoond) of audio lllat or,ly oont,ins lhe llkely aooustic 
event,; would oo exvactecl and all human utterances WQCJld be removed. 
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choose to participate in Tier 2 of th& ACEIP. ACEIP Tier 2 grants Axon certain additional rights to US& Agency 
Conten~ in addition to those set for1h in lier 1 above, without the guaranteed deployment of a Privacy 
Preserving Technique lo enable product development, improvement, and support that cannot be accomplishsa 
with aggregated. transformed or de-identified date. 

D Check this box if Agency want8 to help further Improve Axon's services by partlc[J)atin9 in ACEIP 11er 2 in addition to 
Tier 1. Axon w~I not enroU Agency in!O ACEIP lier 2 until Axon and Agency agree to terms In writing providing for such 
participation in ACEIP Tier 2. 
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Axon Fleet Appendix 
If Axon Fleet is inclucl&d on the Quote, this Appe11dix applies. 

1. A!iencv Resoonslbllllie"· Agency must ensure tts infrastructure and vehicles adhel-1! lo the minimvm 
requirements to operate Axon Fleet 2 or Ax.on Fleet 3 (C()llectively, • Axon Fleet') as established by Axon during 
the qualifier call and 0Mite assessment at Agency and in any technical qualifying questions. If Agency's 
representations are inaccurate, the Quote is sullject to change. 

2. Cradlepolnt If Agency purch$$es Cradlepofnt Enterprise Cloud Manager, Agency will comply with Cradlepoint's end 
user license agreement. The term of the Cradlepoint llcense may differ from the Axon Eviden<:e Subs,ctiption. If 
Agency requires Cradlepolnt support, Agericy will contact Cradlepoint directly. 

3. Third-party lnstalle.-. Axon wiN not be liable for the failure of Axon Aeet hardware to operate per specfficatlon& 
if such faijure resutts from installation not peffonned by, or as directed by Axon. 

4. Wlrel&8s Offload Server. 
4.1. Ucenee Grant. Axon granls Agency a non-exclusive, royally-free, worldwfde, peq,etual Mcense to use 

WirGless Offload Server ("WOS'). •use• means storing, loading. installing, or e)(ecuting WOS solely for 
data communication with Axon Devices for the number of licenses purchesed. Th& WO$ term begins 
upon the start of the Axon Evklence Subscription. 

4.2. Relltrlc11on$. Agency may not (a) modify, alter. tampei' wilh, !1ll)air, or create derivative wollc8 of WOS: 
{b) reverse engineer. disassemble, or decompRe WOS. apply any process to derive the source code of 
WOS, or allow others to do so; (c) eccess or use WOS to avoid incurring fees or exceeding usage lim~&; 
(d) copy WO$ in whole or part; (e) use trade iseeret information contained in WOS; (f) resell, reflt, loan or 
sublicense WOS; (g) ae<:ess WOS to build a compelitive device or Sl!l'Vioe or copy any features, functions 
or graphics of WOS; or (h) remove. alter or ob&cure any confidentiality or proprie(ary rights notices 
(including copyright and trademark notices) of Axon or Axon's licensora on or w~hin WOS. 

4.3. Updabls. If Agency purchases WOS maintenance. Axon will make updates and error comict/ons to WOS 
('WOS Updates') avallable electronically via the Internet or media as determined by Axon. Agency is 
responsible for establishing and mainlaining adequate Internet access lo receive WOS Updates and 
maintaining computer equipment ne<:essary for use of WOS. The Quote will detail the maintenance term. 

4.4. WOS Support. Upon request by Axon, Agency wJI provide Axon with aocess to Agency's store and 
foiward sel'l/8rs solely for troubleshooling and maintenance. 

5. Agog Vehlclo, Softw~e. 

5.1. LjC&nse Grant. Axon granls Agency a non-exclusive, royalty-free, wortdwide, pe!J)81ual license to use 
ViewXL or Dashboard (coWeetively, 'Axon Vehicle Software'.) 'Use' means istoring, loading. installlng, or 
executing Axon Vehicle Software solely for data ccmmunicatton with Axon Devices. The Axon Vehicte 
Software term begins upon the start of th& Axon Evidence Su~cription. 

5.2. Rt§!rjclfon&. Agency may not: (a) modify, alter, tamper wi1h, repair, or create derivative worl<s of Axon Vehicle 
Software; (bl reverse englneet. disassemble, 0< decompile Axon Vehicle Software. apply any process to dertve 
the source code of Axon Vehicle Software. 0< allow others to do so: (c) access or use Axon Vehicle Software 
to avoid Incurring fees 0< exceeding usage llmi1s; (d) copy Axon Vehicle Software in whole or ,>art (e) use trade 
secret Information contalne<I in Axon Vehicle Software; (f) t$$ell, rent, lo.an or sublicense Axon Vehicle 
Software; (g) access Axon Vehicle Software to bulld a competitive device or service Of copy any features, 
func!lons or graphic.s of Axon Vehicle Software; or (h) remove, atter0<obscure any confidentlallty or proprle{ary 
rtghts notices (including copyright and trademark notiO&S) of Axon or Axon"s ~censors on or within Axon Vehicle 
Software. 

6. Acceptance Chpckllst. If Axon provides servic&s to Agency pursuant to any statement of work In connection 
with Axon Fleet, within 7 da~ of the date on which Agency reltievesAgencys vehicle(&) from the Axon installer, 
said vehicle having been Installed and configured v.ith tasted and fully and properly operational in-car hardware 
and software identified above, Agency will re<:eille a Professional Services Acceptance Checklist to subm~ to 
Axon indicating acceptance or deni~I of 5aid deliverables. 
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7. Al<on Fleet Upgrade. If Agency has no outstanding payment obligations and has pwchased tn& "Fleet Technology 
Assurance Plan· (Fleet TAP), Axon will provide Agency with the same or like model of Fleet hardware (' Axon Fleet 
Upgrade•) as schedule on the Quote. 

7.1. If Agency would like to change model$ for the Axon Fleet Upgrade. Agency must pay the difference 
between the MSRP for the offered Axon Fleet Upgrade and the MSRP for the model desire~. The MSRP 
is the MSRP in effect at the time of the upgrade. Agency is responsible for the removal of pl'8\llously 
Installed hardware end installation oflh& Axon Fleet Upgrade. 

7.2. Within 30 days of ~lvfn9 the Axon Fleet Upgrade, Agency must retum the original Axon Dev~ to Axon 
or destroy the Axon Devices and provide a certificate of desll\Jction lo Axon, ine.luding serial numbers of 
the destroyed Axon Devices. If Agency does not destroy or relum the Axon Devices lo Axon, Axon will 
deactivate the serial numbers for the Axon Devices received by Agency. 

8. Axon Fleet Tennlnali!!D• Axon may tenninate Agency's Fleet sub$criplion for nor1-payment Upon any 
termination: 

8. 1. Axon Fleet subscription ooverage tenninates, and no refunds will be given. 

8.2. Axon will not and has no obligation to provide the Axon Fleet Upgrade. 

8.3. Agency IMII be responsible for payment of any missed payments due to the terminalion before being 
allowed to purchase any future Fleet TAP. 
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